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Section 1: Introduction

County of Los Angeles: Indemnification and Insurance Requirements for
Service Agreements

The County Board of Supervisors has established policy requiring that departments
address responsibilty for liabilty costs between the County department and the
Contractor1 in service agreements (Section 14, Appendix). To implement the
Board's mandate, the Chief Executive Office (CEO), with assistance from County
Counsel, develops and maintains uniform indemnification and insurance terms for
incorporation in County service agreements (Section 13, Exhibits). These
requirements are periodically reviewed and revised to accommodate changes in the
commercial insurance industry, and to meet County risk management needs.

The County's indemnification provision requires that the Contractor assume any and
all financial liability related to or arising from its actions (the County retains financial
liabilty for any injury or damage due to the County's sole negligence). Requiring
appropriate types of insurance with adequate policy limits helps to ensure the
Contractor will have the financial resources required to pay claims which are its
responsibility. The County's insurance coverage limits are not based upon the value
of the services provided under the contract. A small contract for shuttle bus services
may involve only a few thousand dollars, but pose significant risk of bodily injury and
property damage due to the transport of multiple persons in heavy traffic.
Conversely, some consulting services may be more expensive but pose less
exposure to financial loss.

As a general rule, the indemnification and insurance requirements included in this
manual (Section 13, Exhibit A) may be incorporated as is within agreements without
separate review by the CEO. In the case of unusual or unique risk exposures,
departments may request that CEO and County Counsel review and suggest
appropriate alternatives to the standard requirements (see Section 5).

i For convenience, when the word Contractor is used in this manual, it wil refer to all
County service providers, contractors, vendors, and consultants. Persons formally
enrolled as department Volunteers are not considered Contractors. Volunteers are defended and
indemnified by the County for third party liability which may arise from their volunteer activities,
unless those actions are fraudulent, malicious, criminal or outside the scope of their volunteer work
assignment. Volunteers are not indemnified for punitive damages.
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Obiectives of Controllng County Contractual Risk Exposures

The objectives of contractual risk management are to:

Place as much responsibiliy as possible with the other party for liability that
arises out of the situations covered by the contract. The Contractor is in control
of the work process and is the part most knowledgeable concerning the work
to be performed. Therefore, the Contractor is in the best position to manage
the risks of its operations and should accept that responsibility and cost.

Assure the Contractor has the appropriate types and amounts of insurance, or
is otherwise financially capable of paying for the injuries and damages for which
it is responsible. Since even competent firms with a past record of good
performance may become involved in a third party claim or lawsuit,
maintenance of insurance (or use of other appropriate risk financing) is critical
to ensure that the Contractor has the funds necessary to indemnify the County
for losses resulting from its activities.

Protect the County from indemnity and legal costs associated with claims which
may arise from the activities of Contractors. If a Contractor fails to maintain the
required coverage, and the County is named in a claim or lawsuit arising from
the Contractor's activities, the County may be forced to take legal action
against the Contractor to recover its legal expenses and any damages
(indemnity) paid to claimants. For this reason, executing contracts with
uninsured Contractors may put the County at greater financial risk, since legal
defense costs, judgments or settlements which cannot be paid by the
Contractor or its insurer must then be paid from the respective department
budget (see Section 14, Appendix).

This risk transfer method is an accepted business (and County) practice. If a
Contractor is reluctant to indemnify the County, or to obtain insurance coverage to
satisfy the County's insurance requirements, it is recommended that departments
follow the procedures outlined in this manual and contact CEO Risk Management
Operations and County Counsel as needed.
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Functions of Contractual Risk Management

There are two distinct functions of contractual risk management: (1) contract review
and (2) compliance monitoring.

Contract review assures that appropriate indemnification and insurance

requirements are incorporated within solicitations (e.g. Request for Proposals,
Invitation for Bids, Invitation for Quotes) and agreements. These
requirements, when based upon the risk exposures generated by the
contract, should not place an unacceptable financial burden on the

Contractor.

Compliance monitorinq is the process of obtaining adequate evidence that the
Contractor satisfies the County's insurance requirements throughout the life
of the contract. Without an enforcement procedure, the County cannot be
confident that the requirements have been met.

Purpose of the Insurance Manual for Service Agreements

The purpose of this manual is to:

Provide quidelines concerninq indemnification and insurance requirements
appropriate for incorporation in County service aqreements.

Describe the most commonly required types of insurance coveraqe.

Recommend methods which may be used to review aqreements and monitor
Contractor compliance with the County's insurance requirements.

The types and amounts of insurance, as well as the evidence of coverage required,
may vary depending upon the nature of the contracted work activity and the risk
exposures associated with the contract. Contracts which present unusual or severe
loss exposures may require more detailed review, since they may require
specialized indemnification language or additional insurance requirements.

Departments are asked to consult with CEO Risk Management Operations and
County Counsel if a Contractor requests modification of indemnification and/or
insurance requirements.

Other Agreements - Construction Contracts

Construction contracts require specialized treatment.

guidelines for the establishment of appropriate
Section 10 provides

insurance requirements.
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Insurance coverages and risk management practices are constantly evolving in
order to address advances in technology and respond to changing business and
regulatory climates. Countless books, seminars and classes are offered each year
concerning the topics briefly covered in this manual, and the amount of information
available via the Internet is increasing as welL. If you wish to obtain more detailed
information concerning insurance and risk management practices, please call CEO
Risk Management Operations and we wil refer you to additional resources.
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Section 2: Indemnification Requirements

Indemnification is the promise of one party to compensate another party for
certain kinds of losses.

Section 13, Exhibit A, includes the following indemnification clause which should be
included in all service agreements:

Indemnification: Contractor shall indemnify, defend and hold harmless

County, and its Special Districts, elected and appointed offcers,
employees, and agents from and against any and all liability, including but
not limited to demands, claims, actions, fees, costs, and expenses
(including attorney and expert witness fees), arising from or connected
with Contractor's acts and/or omissions arising from and/or relating to this
Agreement.

In the case of the County, the intent of the indemnification clause is to transfer most
common contractual risk exposures to the Contractor. The indemnification clause:

Delineates the financial responsibility of each part.
Requires that the Contractor accept responsibility for liability arising
from its operations or services.
Includes no coverage exclusions or dollar limitation.
Includes a duty to defend the County against claims, even if no liabilty
is eventually found. Just the fact that the County hired the Contractor
to provide services on its behalf may result in the County being named
a defendant in a lawsuit, even though the County and its employees
had absolutely no involvement in the actions that led to the lawsuit.
The indemnity clause enables the County to shift this risk to the
responsible part, the Contractor.

There are certain limitations to the effectiveness of indemnification provisions as a
risk transfer technique.

Improperly written indemnification provisions may not be legally
enforceable.

- The Contractor may not be willng to fulfill its indemnification
commitment.

- The Contractor or its insurance carrier may not be able to pay
indemnity costs.

In certain cases, a Contractor may request modification of the County's standard
indemnification requirements. It is hiqhly recommended that such requests be
reviewed by CEO Risk Manaqement Operations and County Counsel to evaluate
any potential increase in County liability which may result from such revisions.
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Section 3: Purpose of Insurance

Purchase of commercial insurance coverage is the method used bV many
Contractors to enable them to fulfil their promise of indemnification.

Insurance coverage:

Provides legal defense for the Contractor, including defense against

"frivolous" liability actions filed by third parties.
Provides funds necessary to pay liability costs (indemnification) for
which the Contractor is found responsible.
May also provide additional benefits (such as medical payments
coverage or loss prevention inspection services).

Insurance policies also have certain limitations, since they:

Contain specific coverage exclusions.
Contain specific dollar limitations.
Must be monitored to ensure they remain in effect for the duration of
the agreement.

Contractors should be required to provide, at minimum, general liabilty and
auto liabilty coverages. Workers Compensation coverage should also be
required to ensure Contractors provide those benefits for which they are
responsible.

Alternative or additional insurance coveraqes also may be required to address
special risk exposures. This includes situations in which:

The service falls into one of the categories discussed in Section 5. G. -
J. of the manuaL.

The Contractor is the single source for a critical service, and provides
evidence that coverage is unavailable or prohibitive in cost (see
Section 7). These situations should be carefully evaluated before
modifying insurance requirements, since the department faces greater
financial exposure if the Contractor's insurance coverages or coverage
limits prove inadequate.

Higher liability limits or specialized insurance should be required due to
the unusually hazardous circumstance or the unique nature of the
services to be provided (such as work involving aviation activities,
marine exposures, or potential for pollution liability).
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All Contractors should be required to indemnify the County and provide
appropriate insurance coverage. This protects departments from
inadvertently assuming indemnity and legal costs associated with
claims and lawsuits arising from the Contractor's operations. Most
Contractors recognize it is sound financial practice to protect their
profitabilty (or survival) by maintaining adequate business insurance,
and are agreeable to the County's requirements.
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Section 4: General Insurance Requirements

Service agreements should always include provisions requiring Contractors to
maintain appropriate insurance and provide evidence of coverage which is
acceptable to the County. Subcontractors should also carry appropriate insurance.
Standard contract language for this purpose is included in Section 13, Exhibit A
(Indemnification and Insurance Requirements for Service Agreements). Key
insurance requirements applicable to all service agreements include the following:

A. The Certificate of Insurance should document that the general liabilty
coverage applies on a primary basis. The Contractor's insurance is
required to be primary to, and not contributing with, any other insurance or
self-insurance programs maintained by the County. This means the
Contractor's insurance will apply first to any loss, and only after the

Contractor's insurance is exhausted wil the County's commercial insurance
or self-insurance programs apply to the loss. Requiring that the Contractor's
policy be primary also prevents the Contractor's insurance company from
seeking financial compensation from the County for the insurer's losses.

B. Certificate(s) of Insurance or other evidence of coverage must be
delivered to the Department before the Contractor begins work.
Certificates should specifically reference the contract agreement and number,
list all coverages required in the contract, and provide that the County wil be
given written notice by mail at least thirty (30) days in advance of any
modification or termination of insurance coverage. Contractors should not be
allowed to beqin work until evidence of appropriate insurance coveraqe has
been provided.

c. A copy of the additional insured endorsement to the general liabilty
policy must be provided. An endorsement is a written provision added to
an insurance policy which modifies the policy provisions. An additional
insured endorsement requires that the Contractor's insurer defend and
indemnify the County in the event that liability claims arise out of the services
performed by the Contractor. This entitles the County to be treated as ¡fit
had been issued its own, separate insurance policy. The insurance carrier
must provide defense even in cases where the claim appears fraudulent or
without merit.2

2 An insurer is not obligated to provide defense for claims where there would be no coverage

under the policy. For example, an insurer providing only general liability insurance coverage
would not provide legal defense or indemnification for an auto liability claim.
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It is customary for Contractors to name entities such as the County as an
insured (commonly referred to as an "additional insured') on their general
liability policies. This often can be done at nominal or no cost to the
Contractor. An actual copy of the additional insured endorsement should be
obtained to verify that the insurance company has in fact amended the policy
to include this important provision. See Section 13, Exhibit B for an example
of a completed additional insured endorsement form.3

D. If the Contractor fails to maintain the required insurance, the County
may immediately terminate or suspend the agreement. The County also

retains the option of purchasing the required insurance coverage and

deducting premium costs from sums due to the Contractor.

E. The Contractor is responsible for reporting any third party claim or
lawsuit filed against the Contractor. which has arisen from or relates to
services performed by the Contractor under its agreement with the
County. The County requests notification of any accidents or incidents which
could result in the later filing of a claim or lawsuit against the Contractor or
County, and of any loss or destruction of County monies or property entrusted
to the Contractor. Information concerning such accidents or incidents should

be provided on County approved forms used by your department (see Section
13, Exhibit C for sample forms).

F. The Contractor is responsible for reporting to the County any iniury to,
or accident involving, a Contractor employee which occurs while the
employee is on County premises. This information also should be
submitted on an approved County incident report form. These forms should
be available through your department's risk management coordinator (also
see Section 13, Exhibit C - "Report of Non-Employee Injury" form), and a
completed copy of the form should be distributed per County and department
policy. Notification is required only for injuries resulting from accidents

occurring on County property.

3 A widely used additional insured en.dorsement is ISO form CG 20 10. The broadest and most

favorable version of the form is the 11/85 Edition (Section 13, Exhibit B).
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Section 5: Commercial Insurance Requirements -Coverage Types
and Limits

As previously noted, Contractors should be required to provide general liability and
auto liability insurance, and Workers Compensation coverage. A brief explanation of
these and other coverages which may be required is provided in this section.
Questions concerning insurance requirements for contracts with risK exposures not
addressed in this manual may be referred to CEO Risk Management Operations.

A. General Liabilty

1. Purpose: General liability insurance provides protection against
liability claims made by third parties alleging bodily injury and/or
property damage, or personal or advertising injury resulting from the
Contractor's activities.

2. Coverage requirement: General liability coverage should be required
in all contracts. The Contractor should also be required to add the
County as an insured (additional insured) on the general liabilty
policy.4 The standard policy form used by most insurance companies
to write this coverage is the "commercial general liabilty" form, also
referred to as the "CGL" or ISO policy form CG 0001 .5 The protection
provided by the CGL form serves as the minimum coverage standard
acceptable to the County.

3. Coverage limits: Limits of not less than the following amounts
should be required of all Contractors:

General Aggregate
Products/Completed Operations Aggregate
Personal and Advertising Injury
Each Occurrence

$2 millon
$1 million
$1 milion
$1 millon

The following paragraphs provide a brief description and explanation of
the kinds of coverage limits included within the CGL policy.

4Being named as an additional insured under the policy does not prevent the County from filing a

claim against the Contractor's policy if the County suffers a loss. However, the County cannot file
a claim to obtain compensation for damages incurred by the County due to the County's own
negligence.

5The Insurance Services Offce (ISO) is a nationally recognized service that produces policy

forms and endorsements used by the insurance industry.
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"Per Occurrence" limit: An occurrence is the event or incident which
is the basis of a claim or lawsuit. The occurrence limit is the maximum
amount the insurer will pay for all injuries and damages arising from a
sinqle accident or event (occurrence), regardless of the number of
claimants.

"Personal and Advertising Injury" limit: The maximum amount the
insurer wil pay during the coverage year for all claims arising from
personal and advertising injury (specifically, claims for injuries due to
false arrest, detention or imprisonment, malicious prosecution, slander,
libel, certain violations of a person's right to privacy, or infringing upon
another's advertising idea or copyright). However, liabilty for these
kinds of offenses committed by a Contractor whose business is
advertising, publishing, broadcasting or telecasting (ex. Contractor is
an ad agency, TV station or newspaper) is not covered under this
policy and must be provided through other specialized coverages.

"Aggregate" limit: An aggregate limit is the maximum amount the
insurer wil pay for all injuries and damages occurring during the
coverage year (reqardless of the number of occurrences). The CGL
includes two types of aggregate limits:

"General Aggregate Limit": The maximum amount the insurer
wil pay during the policy year for all bodily injury or property
damage which results from the insured's operations or
premises, with the exception of amounts paid for bodily injury or
property damage due to completed operations or products
liability. Policies are usually written with a General Aggregate
Limit equal to twice the Per Occurrence Limit.

"Products/Completed Operations Aggregate Limit": The
maximum amount the insurer will pay during the policy year for
bodily injury or property damage arising from all products liability
or completed operations claims (i.e. claims arising from
products sold by, or work completed by, the Contractor). This
limit is also subject to the General Aggregate Limit. Most
policies include a Products/Completed Operations Aggregate
Limit equal to the general aggregate limit amount.

It is important that the amount of both aggregate limits appears
reasonable to cover all losses related to the work done by the
Contractor for the County, plus any losses generated by work
done on other (non-County) projects which are active during the
policy period.
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Fire Damage: also referred to as fire legal liability coverage.
This is the maximum amount the insurer will pay for fire damage
to premises rented by the Contractor.

Medical Expense: covers medical expenses for an injured
party, without regard as to whether the Contractor is legally
liable to pay them. This coverage is intended to reduce the
likelihood of the filing of a liability claim by a person who is
injured due to the Contractor's operations or while on their
premises.

The CGL policy limits wil be stated in the Oertificate of Insurance
provided by the Contractor. The most widely recognized certificate
forms are the ACORD forms (Section 6.A and Section 13, Exhibit D)6,
although County will accept other forms.

In today's environment, it is possible for $1 million per occurrence and
$2 milion aggregate limits to be exceeded in settlements or judgments
in serious liabilty cases. Higher limits of liability coverage should be
considered for agreements involving potentially high risk activities (for
example, garbage or refuse collection, dredging or drilling).

The. following page provides an example of how various liability
coverage limits might be applied in the event of loss.

Application of liabilty limits example: Assume a welding Contractor
maintains a general liability insurance policy with the following limits:

General Aggregate:
Products/Completed Operations Aggregate:
Personal and Advertising Injury:
Each Occurrence:

$1,000,000.
$300,000.
$300,000.
$300,000.

A Contractor employee causes a fire (the occurrence) which
results in serious burn injuries to 3 persons. Each injured
person files a $250,000 bodily injury claim against the
Contractor. Assuming the Contractor is found responsible for
these injuries, the combined $750,000 in claims payments wil
exhaust the $300,000 occurrence limit in the policy - the limit of
coverage purchased would be inadequate to pay the total value
of claims.

6 ACORD: refers to the Agency-Company Organization for Research & Development, a non-profit

insurance association.
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Assume the same Contractor employee repeatedly fails to
properly maintain a work area, causing 6 people to be injured in
6 unrelated slip and fall incidents. Each injured person files a
$100,000 bodily injury claim against the Contractor. The policy
requires that each of these events be considered a separate
occurrence, which means the aggregate value of these claims
would be $600,000. The policy's aqqreqate coveraqe limit of
$1,000,000, minus any previous claims paid durinq the policy
year, is the amount which would be available to pay the total
$600,000 in claims. Thus if the insurer previously paid the fire
victims a total of $300,000 for their claims (the occurrence limit)
under the policy, and assuming no other claim payments have
been made during the policy period, the remaining $700,000 in
aggregate policy limits is available to pay the $600,000 in slip
and fall claims.

4. Policy forms: The Commercial General Liabilty or "CGL"

(CG 00 01) form serves as the minimum requirement.

The CGL is the standard policy form used by most insurance
companies to write this coverage, and satisfies the County's minimum
general liability coverage requirement.

One of the most important coveraqes in the commercial qeneralliabiliy
form is Blanket Contractual Liabilty coveraqe. When a Contractor is
sued by a third party, the County may also be named a defendant,
even though the County had no involvement in the actions that led to
the suit. Contractual liabilty provides the Contractor with coverage for
the liability of others (e.g., the County) which the Contractor has
agreed to assume under the indemnity clause in a contract. When the
Contractor has executed a service agreement with the County which
includes the County's indemnification provision, this coverage
obligates the Contractor's insurer to defend and indemnify the County
in the suit. "Blanket" means the coverage applies to all, and not just
specified, contracts. Section 13, Exhibit E describes other key
coverages automatically included in the CGL policy.

"Comprehensive" General Liabilty form:

On occasion, liability coverage may be written on another policy form
used by insurance companies, known as the "comprehensive general
liability form". The comprehensive form is acceptable to the Coi:nty
provided the insurance company endorses it to include the following
coverages which are automatically included in the CGL policy form:
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Broad Form General Liability endorsement, Products and Completed
Operations Hazard, Contractual Liability, Independent Contractors and
Personal Injury Liabilty. The aggregate and occurrence limits of the
policy should be not less than $2 milion and $1 millon, respectively.

5. How Coverage is "Triggered" under the CGL form: "Occurrence"
versus "Claims-Made" triggers

There are two different versions of the CGL policy form in use: an
"occurrence" form and a "claims-made" form. The version of the CGL
form being used is indicated on the ACORD Certificate of Liability
Insurance form (Section 13, Exhibit D). These versions specify the
event (in one case, the occurrence causing the injury, in the other, the
filing of a claim) that "triggers" or activates coverage under the policy,
and should not be confused with "per occurrence" and "aggregate"

policy limits, which apply to the amount of coverage available underthe policy. .
"Occurrence" basis: Coverage is "triggered" by an occurrence. In
other words, coverage applies for bodily injury or property damage
which occurs during the policy period, regardless of when a claim is
fied against the Contractor.

"Claims-Made" basis: This version provides coverage for claims for
bodily injury or property damage which occur after the retroactive date
specified in the policy, as long as the claim is filed against the
Contractor during the policy period. In other words, if there is a

retroactive date in the policy, insurance coverage is "triggered" only if
the bodily injury or property damage did not occur before that date.

6. Coverage exclusions: Significant exclusions to the coverage
provided in the Commercial General Liabilty policy include liability
arising from the following: pollution; use of watercraft, aircraft and
automobiles; damage to property entrusted to the Contractor's care,
custody or control; or "professional" liability incidents resulting in a
purely economic loss (see Section D. Professional Liability).

These contracts therefore may require more detailed review and use of
specialized indemnification and insurance provisions. When these
types of liability exposures exist, the Contractor's insurance advisor
usually designs an insurance program consisting of various policies
andsndorsements to ensure appropriate coverage wil apply in event
of loss. Departments are encouraged to consult with CEO Risk

Management Operations if questions arise in these situations.
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7. Excess (Umbrella) Liabilty coverage: Excess liability policies are
used to increase the limits of liability coverage available to the
Contractor. They typically "follow the form" of the underlying liability
policy (usually referred to as the primary policy), and include an
aggregate limit only when the underlying policy has an aggregate limit.
When an underlying policy does not have an aggregate limit, the
excess policy applies its limit strictly on a per occurrence basis. An
umbrella policy may also cover liability risk exposures which would not
be covered under the primary policy.

8. Coverage for Small Businesses through the Contractors Liabilty
Insurance Program (SPARTA): Small or newly formed businesses
unable to secure, afford or fully meet the County's general liability
insurance requirements may be eligible to purchase alternative
coverage at a reasonable cost through the SPARTA Insurance
Program (Section 13, Exhibit F). "Non-owned" auto liabilty coverage
also is available through this program, and some Contractors may also
qualify to purchase professional liability coverage through SPARTA.

Unlike the CGL policy, the SPARTA policy does not protect the
Contractor and County against liabilty claims which arise from the
activities of subcontractors used by the Contractor. To ensure all
parties are adequately protected, subcontractors should be required to
provide their own liability insurance or purchase SPARTA coverage.

9. Homeowners Insurance - Liabilty provisions: Contractors who
operate their business from their. residence may ask the County to
accept their homeowners insurance in lieu of purchasing commercial
general liability coverage. In the majority of cases, Homeowner's
coverage does not satisfy the County's requirements, since such
policies typically exclude liabilty arising from business pursuits
(including that arising from activities occurring away from the
Contractor's residence). Please contact CEO Risk Management
Operations if your Contractor asks you to accept his or her
Homeowner's liability insurance in lieu of a commercial general liability
policy.

10. "Special Events" Liabilty (SEL1P Program): When County facilities
are rented or used by outside groups to hold special events (including,
but not limited to classes, meetings, weddings, parades and sporting
events), Event Sponsors must agree to indemnify the County and
provide evidence of liability insurance coverage. Sponsors who need
liability insurance may be eligible to purchase coverage through the
County's Special Events Liability Insurance Program, SELIP (Section
13, Exhibit G). SELIP coverage provides protection for the Event
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Sponsor and the CoUnty against negligent acts or omissions resulting
from the activities of the Event Sponsor.

B. Automobile Liabilty

1. Purpose: Automobile liability insurance covers claims for bodily injury
and propert damage arising out of the Contractor's use of
automobiles. Automobile liability insurance must be maintained for
those vehicles used in the performance of the contract.

2. Coverage requirements: It is recommended that auto insurance be
required in all agreements, since nearly all services procured under
contract require some use of automobiles. This insurance provides
coverage for any liability the Contractor may incur for propert damage
or bodily injury (including damage to County propert or injuries to
County employees). The commonly used Business Automobile Policy,
or BAP (ISO form CA 00 01), further described below, includes
provisions that protect the County for liability the County may incur as
a result of the Contractor's use of automobiles.

However, departments may waive:

(a) The automobile insurance requirement for service agreements
which do not require the use of automobiles.

(b) The requirement for "owned" automobile liabiliy insurance for
service Contractors that do not own any automobiles. However,
Contractors should still be required to provide "hired" auto
liability coverage for autos the Contractor leases or rents, and
"non-owned" automobile liability coverage if their employees use
their own automobiles to complete the contracted work.

3. Coverage limits: A limit of not less than $1 million for each accident
should be required of all Contractors. The BAP and similar ISO
commercial auto policy forms do not contain an aggregate limit.

Coverage should apply to the Contractor's owned autos, any non-
owned autos (usually autos belonging to employees) and hired autos
(short-term rentals) used by the Contractor and its employees in the
delivery of services under the contract.7 If the insurance certificate
reflects coverage for "any auto", the policy wil respond to loss caused
by any automobile for which the Contractor could be liable.

7 Insurance brokers and consultants have advised that the cost to increase auto liabilty insurance

limits from $300,000 to $1 milion is often nominaL. Contractors also may purchase "non-owned"
auto coverage through SPARTA at a very reasonable cost (Section 13, Exhibit F).
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If the automobile policy itself must be reviewed, the symbols for "Any
Auto", "Owned Autos", "Hired Autos" and "Non-Owned Autos"

(Symbols 1, 2, 8 and 9) wil be found in the policy declarations page on
the same line as the liability limit (see Section 13, Exhibit H, which
describes the auto designation symbols found in the policy).

4. Policy forms: Most often the BAP (ISO form CA 00 01) wil provide

appropriate coverage.

The specialized Garage form (ISO form CA 00 05), which includes
Garagekeeper's Legal Liability coverage, should be required of all
Contractors who provide auto. sales, repair and maintenance, auto
painting, parking or valet services.

Garagekeepers Insurance: The following insurance requirements
should be included for these types of contractors:

Garage Insurance (written on ISO form CA 00 05 or its equivalent)
including coverages with limits of not less than the following:

A. Garaqe Operations - Liability Other Than Covered Autos:

General Aggregate:
Products/Completed Operations:

Personal and Advertising Injury:
Per Accident:

$2 million
$2 millon
$1 million
$1 milion

B. Garaqe Operations -' Liability for Covered Autos:

Automobile Liability for all Contractor's
"owned", "non-owned" and "hired"
vehicles, or coverage for "any auto": $1 millon each accident

C. Garaqekeepers Liability:

Coverage shall apply on a Direct Primary basis, and include
Comprehensive and Collsion coverages, with limits not less
than $ per vehicle (we suggest the department
insert the highest vehicle value for the fleet).

The first section addresses with the general liability risks which other
types of businesses insure through a general liability policy. For an
auto related business, this covers liability arising from a visitor slip and
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fall on premises, or vendor's faulty brake job on a customer's car which
results in an accident due to brake failure.

The second section covers auto-related liability involving the
Contractor's ownership, maintenance and use of its own vehicles (ex.
tow truck operations).

The third section covers damage to the County's (customer's) vehicles
while they are in the vendor's custody (including servicing, parking and
storing); Garagekeepers coverage must be specified, otherwise
physical losses to County vehicles would not be covered under the
Garage Liability sections noted above. Under the Garagekeepers
coverage, loss also includes loss of use (ex. cost of a rental vehicle).

5. Other Provisions: Additional insured - the BAP and several other

standard ISO policy forms (CA 00 05, CA 0012, CA 00 20)
automatically provide coverage for liability that the Contractor has
assumed via the indemnification requirement in its agreement with the
County. This protects the County as an insured under the policy and
therefore an additional insured endorsement is not required (insurance
companies usually will not add an additional insured endorsement to a
personal auto policy).

In lieu of BAP coverage or its equivalent, the Contractor may utilize
SPARTA "non-owned" auto liabilty coverage (Section 13, Exhibit F).
"However, SPARTA cannot provide auto liability coverage to vendors
whose primary business involves vehicle servicing, or passenger or
cargo transportation."

A specialized pollution liability endorsement form is needed to ensure
that Contractors hired to transport hazardous materials have coverage
for this exposure;

C. Workers Compensation and Employers' Liabilty

1. Purpose: This coverage protects the Contractor against claims for lost
wages and medical expenses arising from on-the-job injuries to its
employees. It is important to make sure the Contractor has this
coverage, since an injured Contractor employee who receives workers
compensation benefits is less likely to fie a liability claim against the
County, or to attempt to obtain benefits through the County's workers
compensation program, than one who has been inadequately
compensated.

2. Coverage requirements: Coverage should be required of all
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Contractors. The requirement for workers compensation may be
waived when the Contractor is unwillng to purchase the coverage
because state law does not require it (e.g. the Contractor is a sole
proprietor or partner). Insurers generally will not add the County as an
additional insured on the Contractor's workers compensation policy.

3. Coverage limits: With the exception of Employers' Liability coverage
as described below, workers compensation does not have a coverage
limit. Workers compensation coverage pays specific, scheduled
benefits in accordance with state law ("statutory limit"). Certain classes
of employees who work in navigable waters or adjoining areas (ex.
docks) receive benefits based, not upon state law, but upon provisions
of federal law, such as the Longshore and Harbor Workers'
Compensation Act or the Jones Act.

4. Employers' Liabilty coverage requirements and limits: This
coverage protects the Contractor when a suit is filed against it for an
employment-related incident which is not compensable under the
workers compensation law. Employers' Liability does not provide
coverage for claims arising from employment-related practices (e.g.
wrongful termination). Coverage should be required in limits of not
less than:

$1 milion each accident. The insurer will pay no more than $1
million for claims arising from a single accident, regardless of
the number of employees injured.

$1 milion each employee for disease. No single employee can
recover more than this limit for an employment-related disease
claim.

$1 milion aggregate policy limit for disease. The insurer wil
pay no more than this amount for all employees injured by
disease.

D. Professional Liabilty

1. Purpose: Protection against liability arising out of the delivery of
professional services requires a special kind of insurance, generically
called professional liability insurance. This insurance may also be
referred to as errors and omissions (E&O) or malpractice coverage.

2. Coverage requirements: Professional liability coverage is not
provided under the CGL policy. By definition, the CGL (1) covers only
bodily injury and/or propert damage, or personal injury, as noted
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earlier, and (2) provides that coverage applies only to losses which
meet the policy definition of occurrence, and professional mistakes or
failures may not meet this definition. For these reasons, contracts
involving the work of professionals such as architects, engineers,
surveyors, attorneys, accountants, software developers and systems
integrators, and medical and mental health practitioners should include
this coverage requirement.

Examples of other "non-traditional" professionals who should carry
professional liability insurance to cover their liability for "economic"
injury include, but are not necessarily limited to, answering services,
appraisers, auctioneers, management consultants, collection agents,
computer programmers and software designers, process servers,
delivery services, staffing services, expert witnesses, benefit (plan)
administrators, translators and inspection services. Please contact
CEO Risk Management Operations if you need help in determining
whether professional liability coverage is needed.

3. Coverage limits: Limits of not less than $1 millon per occurrence and
$3 million aggregate should be required. Hospitals or large medical

practices may maintain higher aggregate limits. In some cases, limits
of less than $1 million per occurrence and $3 million aggregate may be
acceptable. Please contact CEO Risk Management Operations to
discuss appropriate coverage limits if you believe your Contractor is
exposed to professional liability risk.

Professional liability policies may be written with a per claim or per
occurrence limit equal to the annual aggregate limit. The County
requires the aggregate limits above as reasonable assurance that
adequate monies will be available to pay for claims filed against the
Contractor relating to work performed for both the County and for other
(non-County) clients. The Contractor should also be required to
provide an extended two year reporting period commencing upon
termination or cancellation of the Agreement.

4. Special Situations:

Additional insured status: Insurers generally will not add the County as
an additonal insured on a professional liabiliy policy, since the County
does not serve in a professional capacity in relation to the Contractor's
services. In fact, the County maintains its right to fie claims against
the Contractor if the County itself is injured or damaged by the
Contractor's professional acts, errors or omissions.
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Evidence of Coveraqe and Variations in Policy Forms: Insurance
underwriters do not use a uniform professional liability policy form. If a
department determines that a review of the policy is necessary to
ensure coverage satisfies the contract requirements, a Certificate of
Insurance is stil required to ensure the County receives written notice
of any cancellation of coverage (see also Section 6: Evidence of

Insurance Coverage).

Federal Tort Claims Act: The Federal Tort Claims Act (FTCA)
established a system for filing claims against the United States to
recover monetary damages for negligent or wrongful acts or omissions
by the Federal Government, Federal employees, or agents of the
Federal Government. Certain Contractors may advise that they are
entitled to indemnification by the Federal Government if liabilty arises
from their performance of a function which supports a Federal

requirement. Contractors who indicate they wish to use this FTCA
liability protection to satisfy all ora portion of the County's professional
liability insurance requirement should be asked to provide a copy of the
Federal documentation of their coverage for the County's evaluation.

Technoloqyor Electronic Products and Services: Products built by (or
services provided by) computer, telecommunications or similar firms
and manufacturers may be more likely to cause an economic, rather
than a physical loss, to the end user. Such economic losses might
result from failure of software to perform as represented or liability
arising from copyright/trademark infringement.

It is recommended that technoloqy and electronics products and
services aqreements be reviewed by County Counsel and CEO Risk
Manaqement Operations, since special indemnification and insurance
requirements may be necessary in these cases. For example, E&O
insurance for the electronics industry may cover damages which arise
from the Contractor's negligent acts or omissions, and from the design,
implementation or use of the Contractor's products or services.

The best method of ensuring professional liabilty insurance wil
be available is to contract with reputable professionals who

presently carry professional liabilty insurance and are, therefore,
more likely to carry it in the future. Extra caution is
recommended when dealing with a Contractor who does not
customarily maintain this coverage. If a professional Contractor
indicates they wil have to make a special purchase of
professional liabilty coverage to comply with the County's
requirements, the Contractor may cancel the coverage following
completion of their County contract. However, professional liability
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claims are often not made until months, or even years, after completion
of the work. Because this type of insurance requires a policy to be in
force at the time a claim is made (referred to as a "claims-made"

policy), the absence of a policy at that time would mean there is no
insurance coverage in effect.

E. Property Coverage

1. Purpose: When the County hires a Contractor who will occupy or use
County-owned or leased property, the Contractor should be required to
obtain insurance to protect against loss or damage of the property.

2. Coverage requirements: "All Risk" coverage should be required for
any Contractor who takes. possession of County real property (Le.,
leases a building) or who utiizes the County's equipment or vehicles
off the County's premises to provide ongoing service (ex. County

provides Contractor with County-owned computers which Contractor
keeps at Contractor's business premises).

3. Coverage limits: As a general rule, propert should be insured for its
full replacement value. The only exception to this rule would be autos
and mobile equipment (including watercraft and aircraft) which
customarily are insured for their actual cash value. Deductibles should
be no greater than 5% of the full replacement or actual cash value, and
the insurance policy must name the County as loss payee.

The Contractor's certificate of insurance should be requested to verify
coverage requirements and deductible amounts. An ACORD
"Evidence of Property" insurance form (see Exhibit D) is acceptable.

4. Coverage exclusions: Property insurance policies usually do not
provide coverage for loss of money or securities, or for theft of covered
propert by the Contractor's own employees. Instead, Crime coverage
is used for this purpose. Computers, fine arts and collectibles,
historical documents, artifacts, gems, precious metals and other
unusual property also may require special forms of insurance
coverage. Please contact CEO Risk Management Operations when a
Contractor handles County property of this nature or the County is to
be responsible for such property owned by others.

F. Crime

1. Purpose: Crime coverages protect against the loss of County money

and/or securities which are under the care, custody and/or control of
the Contractor.
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2. Coverage requirements: Coverage should be required in agreements

or contracts which require Contractors to pick up, carry, guard, and/or
handle large amounts of cash or other highly valued items on behalf of
the County. Such items may include bearer bonds, County warrants,
food stamps, vouchers or other negotiables. Coverage should also be
required when a Contractor has use of or access to County computer
systems which transfer funds or record payables. The County should
be named in all crime policies as loss payee.

The following table indicates the types of crime coverages required

based upon the nature of the risk exposure:

Crime Coverage Type Requirements

Types of Crime
Insurance Situations Requiring Each Coverage Type

Employee Contractor collects or handles a substantial amount of money, securities or
Dishonesty other property on the County's behalf. Coverage should be required for

firms transporting County receipts, administering claim payments and
handlina food stamps. .

Forgery or Contractor handles or issues checks or other financial instruments (ex.
Alteration vouchers, certificates of deposit, food stamps, bearer bonds) which deposit

or transfer funds. .

,

Theft, Contractor handles property owned by the County, or, property belonging to
Disappearance others for which the County is held financially responsible.
and Destruction

Computer Fraud Contractor has access to County computer systems (from inside or outside
the County's premises) or Contractor installs, makes modifications to, or
prepares software used by the County. Coverage is needed when the
computer system and/or software can be used to transfer funds or record
oavables.

Burglary and Contractor transports or stores County property at the Contractor's
Robbery premises.

3. Coverage limits (by coverage type): Crime losses are not frequent,
and this makes them more difficult to predict. However, it is known
that employee dishonesty losses tend to most commonly arise from the
long-term actions of an employee. As such, losses tend to be severe
when they are discovered.

The limits required should reflect the amount the department feels wil
comfortably protect its financial interests, and should bear a
reasonable relationship to the amount of County funds entrusted to the
Contractor. The following table provides general guidelines for
determination of coverage limits, however, it also is suggested that
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departments obtain the assistance of their finance and accounting staff
in developing an estimation of the potential loss exposure.8

Crime Coverage Limit Requirements

Types of Crime
Insurance Linuts bv Coveral!e Tv De 

Employee Example: A department is confident that control measures would result in
Dishonesty quick discovery of the theft of $100,000 or more in funds. That amount,

multiplied by the number of years the Contractor is expected to serve the
County (including all past contract years) represents the amount of theft
that could potentially go unnoticed and should be insured:
Coverage Limit = $100,000 potential theft amount x 3-year contract =
$300,000

Forgery or
Limits. equal to the employee dishonesty limit should be required.
Brokers advise that most Contractors typically purchase these limits,Alteration
since the cost of forqery coverage is modest.

Theft, Limits should reflect the maximum value of the County's property in the

Disappearance and Contractor's possession at anyone time.

Destruction

Computer Fraud Limits should reflect the maximum value of the County's property in the
Contractor's possession atanv one time.

Burglary and Limits should reflect the maximum value of County property which may

Robbery be accessed by the Contractor at anyone time.

G. Aircraft or Watercraft Liabilty

Special insurance is needed for contracts involving the charter of aircraft or
watercraft, the use of such vehicles to transport County - owned property or
County personnel, or similar purposes. Please contact CEO Risk
Management Operations if questions arise concerning insurance
requirements for these kinds of activities.

H. Environmental Liabilty (Pollution)

Projects that involve the testing, removal, handling, transportation or disposal
of hazardous material (such as petroleum products, radioactive materials,
asbestos or lead paint) or hazardous waste require special consideration.
Please contact CEO Risk Management Operations if questions arise
concerning potential environmental liabiliy.

Bit is our understanding that the sUrety Association of America once published guidelines for

selecting adequate limits of crime coverages, but has discontinued this practice. However, one of
the nation's largest insurance brokerage firms has advised the County that companies with a
significant loss exposure generally purchase crime coverage with limits of $5, $10 or even $20
millon per occurrence to protect themselves against employee dishonesty losses.
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i. Other Coverages

Insurance policies and related products evolve over time in response to
various factors, including changing risk exposures, market conditions and
regulatory requirements. Traditional lines of insurance coverage may be
modified to exclude certain risks from coverage, while new or specialized

policy forms may be developed by underwriters to address unique risks.

As an example, new commercial insurance products such as "multi-media
liability" coverage are being introduced to protect Contractors against liabilty
resulting from copyright, trademark and intellectual propert infringement

(software developers maybe sued for "borrowing" elements from another
original software, and re-using them to write codes for other software).

Companies in the electronics industry may find customized forms of Errors
and Omissions (E&O) insurance now available which may cover damages
arising from the Contractor's negligent acts or omissions, and from the
design, implementation or use of the Contractor's products. Contractors

whose primary business activity is advertising, broadcasting, publishing or
telecasting, or who are exposed to claims for U.S. patent infringement, may
also require and obtain such specialized coverage.9

Please contact CEO Risk Management Operations if you have questions
concerning special insurance needs or unfamiliar coverages.

J. Alternatives to CommerciaUnsurance

Most Contractors meet their risk protection needs through purchase of
commercial insurance coverage. However, other Contractors may use a
variety of alternative risk financing mechanisms. As an example, some
organizations (including the County itself) may self-insure certain of their risk
exposures, or participate in risk sharing pools, as described below.

1. Self-insurance programs: Section 13, Exhibit i provides suggested

contract language for Contractors who propose use of self-insurance to
satisfy a portion or all of the County's insurance requirements.

Contractor use of self-insurance. or commercial insurance coveraqe
which is subject to a larqedeductible. should only be permitted if the

9 A patent usually refers to a document granting some right, such as the right to an invention. By

patenting the invention, the creator of the invention can prevent others from making commercial
use of the invention without the creator's permission. Copyright usually refers to the right to
publication, production or sale of an expressive art form. Trademark usually applies to the names
or logos (even color and sound) which is used to identify the maker of a particular product or
service and distinguishes them from their competitors. A trade secret can be a device, process or
formula known to the maker who uses it but not known to its competitors.
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Contractor can provide adequate evidence that it is financiallv capable
of maintaininq an effective proqram. To assist in making this
determination, departments should request the following:

A formal statement from the Contractor that they are self-
insured for the type and amount of coverage required in the
agreement. Contractors who are self-insured for workers
compensation benefits can provide a copy of their "Certificate of
Consent to Self-Insure" issued by the State. The Contractor

must notify the County immediately of discontinuation or
substantial change in the program. Alternatively, departments
may access the California Department of Industrial
Relations, Self-Insurance Plans (SIP) program website at
http://www.dir.ca.gov/SIP/sip.html. to verify that the
Contractor is permitted to self-insure its Workers
Compensation obligations.

A formal statement that the County isa protected party under

the Contractor's self-insurance program. This requirement will
act to "insure" the County within the Contractor's self-insurance
program.

An agreement to notify the County immediately of any action or
situation (such as a change in the Contractor's financial
condition) which would have a significant negative effect on the
protection that the self-insurance program provides to the
County.

An agreement to notify the County immediately of any claim or
other action related to or involving the agreement with the
County.

Contact information for the Contractor's self-insurance claim

administrator and legal counseL.

A current audited financial statement to be forwarded to your
department fiscal staff or to the Auditor-Controller for evaluation
of the financial condition of the Contractor. The Auditor-

Controller will not "approve" or "disapprove" the Contractor's
proposed self-insurance program; rather, the department should
review their evaluation in concert with other relevant information

developed during the solicitation and negotiation process in
order to assess the Contractor's ability to absorb financial
losses not covered by commercial insurance. The Auditor-
Controller advises that review of a Contractor's unaudited
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statements, income tax returns, or Dun and Bradstreet or credit
reports is not adequate to evaluate the Contractor's financial
condition.

The proposed self-insurance program must be reviewed and
approved by the department prior to the effective date of the
agreement.

2. Risk Sharing Pools: Some entities (often public agencies) may
participate in a risk sharing group or "pool" to fund their losses. Such
pools may consist of small to medium sized entities that may not
individually be capable of self-insuring, but collectively have suffcient
financial capacity to pay the losses and expenses of pool members.

Entities who wish to satisfy the County's insurance requirements

through participation in such a pool should:

. Submit a certificate of insurance describing the pool coverages,
and provide a copy of the pool's audited financial statements.

Include supporting documentation from an agency such as the
California Association of Joint Powers Authority, or, provide
other available financial ratings (such as an A.M. Best rating, as
discussed in Section 6) for County's review.
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Section 6: Evidence of Insurance Coverage - Requirements

Evidence must be obtained to verify that the Contractor has satisfied the County's
contractual insurance requirements. It is also recommended that departments
implement a diary or similar tracking system in contract files so that evidence of
coverage is re-evaluated, as needed, to ensure the required insurance remains in
effect. In all cases, evidence of coverage must be provided to the County before the
Contractor commences services under the contract.

A. Certificate of Insurance (ACORD Certificate) and the Additional Insured
Endorsement (CGL policy).

The most practical method of verifying Contractor compliance is to
require submission of a Certificate of Insurance - certificates are issued
for this very purpose. A copy of the Additional Insured endorsement to the
general liability policy should also be required (an endorsement is a written
provision added to an insurance policy which modifies the policy terms).

A certificate of insurance itself cannot be used to modify a policy, and thus
gives no contractual rights to the certificate holder, the County. This is why a
copy of the Additonal Insured endorsement to the general liability policy also
must be attached to the certificate - to verify that this insurance requirement
has been met. Many government agencies and private companies commonly
require certificates of insurance and copies of this key endorsement.

A certificate generally can be reviewed more quickly and easily than a policy
of insurance, but stil requires careful review. Only completed certificates
which document adequate coverage should be accepted, and certificates
must be updated as coverages expire, or are renewed or replaced.

B. Insurance Policies.

Use of Certificates of Insurance is the most practical and expedient method of
verifying the Contractor's insurance coverage. However, on rare occasions
the County may find it necessary to obtain and review a certified copy of the
Contractor's insurance policy. A review of policy language may be necessary
when:

A proper certificate of insurance cannot be obtained, or there are
questions about policy coverages and/or exclusions which are not

addressed by the certificate.
The policy(ies) offered are unusual or highly specialized.
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An accident involving the County occurs.

A complete review of the policy provides good verification that a Contractor's
insurance meets the terms required by the County. However, use of this
method requires more knowledge of insurance policy forms and terminology,
and involves greater administrative time and expense than the use of
certificates.

Even if policies are obtained, a Certificate of Insurance also should be
required. This is important because being named as a Certificate Holder
means that the County (the certificate holder) wil receive notification
from the Contractor's insurer if the existing policy is cancelled before
the renewal date. Upon this notification, the County also can obtain and
review a copy of the new replacement policy.

Some private companies may put their Contractors on the "honor system" and
not require them to submit evidence of coverage. While this "option" may
appear to offer the lowest administrative cost, it leaves the organization

exposed to potential liabiliy costs which are not paid by the Contractor or the
Contractor's insurer. In contrast, some government entities require
Contractors to use customized endorsement forms designed by the entity
which include all of the entity's insurance requirements, and require that the
form actually be endorsed onto the Contractor's insurance policy. In the case
of routine contracts, use of such an endorsement would provide the exact
coverage the entity requires. However, insurers are often resistant to
accepting such an endorsement, or may consider it only if they are permitted
to include their own proposed alterations. The standardized form may also
require revisions to address differences in contractual risk exposures.

C. Additionsllnsured Endorsement: General Liabilty Policy

A copy of the endorsement which adds the County as an insured on the
Contractor's general liability policy should be obtained along with the
certificate of insurance (see Section 4 and Section 13, Exhibit B). Being
named as an additonal insured on the Contractor's policy means that if the
County is named in a claim or lawsuit due to the Contractor's operations
under their contract with the County, the County can seek coverage from the
Contractor's insurance. This helps keep liability costs (claims) out of the
County's self-insurance and commercial insurance programs, and provides
for the County to receive legal defense from the Contractor's insurer. It also
may provide protection to the County in the event that the indemnification
provision in the agreement cannot be enforced (such as when the
circumstances of a particular loss do not fall within the scope of the County's
indemnification clause). Endorsements changing the policy after the policy
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issue date should be signed by the insurance company to ensure the

endorsement will take effect.

D. Record Retention

Certificates of insurance and copies of endorsements (or policies) should be
retained at least as long as the agreement is kept on fie (the Auditor-
Controller generally recommends that agreements be retained 5 years after
the end of the contract term or the date of any final County audit). Some

. consultants recommend these documents be kept indefinitely, since some
claims may not be filed unti months or years after the incident occurred.

E. Acceptabilty of Insurers

The County's insurance requirements specify that Contractors should obtain
coverage from insurance companies acceptable to the County who have a
current A.M. Best rating of not less than A:VII.1O A Best rating of A:VII
indicates that the company evidences strong financial strength and ability to
meet their ongoing financial obligations to policyholders.

In certain situations (perhaps due to the nature of the Contractor's operations
and/or the type of insurance required) insurance may not be available from
carriers with an A:VII or better rating. If questions arise concerning carrier

acceptability, please contact CEO Risk Management Operations.

F. Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions which apply to the Contractor's

insurance must be declared to the County. If there are concerns regarding
the Contractor's ability to fund losses within its deductible or retention levels,
the County retains the right to require the Contractor to (1) reduce or
eliminate such deductibles or self-insured retentions as they apply to the
County, or, (2) require the Contractor to provide a bond (or other acceptable
financial instrument) guaranteeing payment of all such losses and related
costs.

Deductibles are commonly used in the insurance industry to reduce premium
costs and increase market availability for both the insurers and insurance
buyers (Contractors, in the case of this manual). An insurance company is
usually more wiling to write coverage (and offer better prices) if a Contractor
is willing to assume some financial risk via a deductible.

10 The A.M. Best company reports on the financial strength of insurance companies. Information

concerning A.M. Best ratings and publications may be obtained from www.ambest.com.
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Nominal deductible amounts of several thousand dollars may be reasonable
for many Contractors. However, substantial deductibles require more review.
Does the amount appear reasonable in light of the Contractor's size and
experience? Has the Contractor evidenced a history of successful financial
performance, or had problems in satisfying other financial obligations? While
some Contractors may obtain significant financial benefits from maintaining a
large deductible, a small or new company usually cannot set aside the
monies necessary to fund a large deductible, and generally is more
vulnerable to sudden economic events. Unless such a Contractor can
provide financial evidence satisfactory to the department which would support
their ability to maintain a large deductible, the Contractor should be required
to reduce or eliminate the deductible as previously noted.

Despite the County's best efforts, there may be instances in which an
accident occurs and the Contractor wil not accept responsibility for the.
County's tender of a claim which falls within the Contractor's self-insurance
retention. At minimum, if the department finds it necessary to retain the
Contractor's services, it is recommended that current and future agreements
be amended to require coverage without the deductible or which includes a
financial guarantee. Depending upon the severity of the situation, it may be
necessary to take further action, including contract termination and Contractor
debarment.

Related information concerning the evaluation of deductibles and self-insured
retentions is included in Section 5 (J. Alternatives to Commercial Insurance).
It is recommended that departments contact CEO Risk Management
Operations if there are questions concerning the appropriateness of a self-
insured retention or deductible.
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Section 7: Contractor Failure to Maintain Insurance

This office recommends that appropriate insurance coverages be required to
protect the County's financial interests. Absence of Contractor insurance
coverage should be considered a warning flag and require additional
department investigation.

A. Financial Impact of Working with Uninsured Contractors

1. If a Contractor fails to maintain the required coverage, and the County

is named in a claim or lawsuit arising from the Contractor's activities,
the County may be forced to take legal action against the Contractor to
recover its legal expenses and any damages (indemnity) paid to the
third party claimants. County budget policy provides that legal and
indemnity costs which can't be recovered from the Contractor are paid
from the respective department's operating budget (Section 14,

Appendix).

2. An uninsured Contractor may be at greater risk of insolvency due to its
financial exposure to uninsured loss. This may result in additional
County costs if the Contractor must be replaced.

B. Reducing Contractual Risk

1. Alternative insurance - SPARTA Program. Contractors who indicate

that the required insurance coverage is unavailable or not affordable
may be eligible to purchase liability coverage at a reasonable cost
through the County's SPARTA Insurance Program (Section 13, Exhibit
F), which is administered by Municipality Insurance Services

(Municipaliy), an insurance brokerage firm. Contractors interested in
this program must call Municipality directly at 1-800-420-0555.

2. Contractor Evaluation and Selection Criteria. It is recommended that

departments utilize the services of Contractors who are willing and
able to comply with the County's indemnification and insurance

requirements. However, in the event that the pool of qualified
Contractors is limited and the need for services is so critical that the
department believes it must consider proposals from Contractors who
cannot fully meet the County's. requirements, at a minimum the
following measures are recommended:

(a) Writen evidence: Contractors should be required to provide
evidence demonstrating a "good faith effort" was made to obtain
the necessary coverage. This should be provided in the form of
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a letter from the Contractor's insurance agent or broker, and
include copies of actual insurance company quotes or
declinations. This information, along with other relevant criteria,
can then be considered by the department in the Contractor
selection and contract negotiation processes.

(b) Contracting Process - Contractor Selection and Evaluation
Criteria: Development of appropriate proposal (bid)
specifications, including reference checks and specific, detailed
statements concerning the obligations and responsibilities of
each party, assist in loss prevention by discouraging those

Contractors who are not qualiied for the job or who cannot meet
other contractual obligations from bidding on the work. Input
also should be obtained from the department's risk
management coordinator and safety offcer as appropriate.
These measures may help reduce the risk of contracting with
questionable or undesirable firms.

(c) Contractors should be required to comply with department loss
prevention guidelines and related policies.

(d) Uninsured Contractors should be replaced with insured
providers at the earliest possible opportunity.

c. Contract Termination

Every contract should include a provision that gives the County the right to
terminate the contract if a Contractor fails to maintain the required insurance
(Exhibit A). Termination may be necessary if a Contractor fails to submit
updated Certificates or if notice of cancellation is received from the
Contractor's insurance company.

In an ideal world, common law should result in liability arising out of the
Contractor's operations being assigned to the Contractor. In reality,
government agencies may become the target of litigation (the "deep pockets")
if liability arises due to the Contractor's acts or omissions.

The qreaterthe risks associated with the services to be provided, the more
important it is to establish appropriate indemnification and insurance
requirements. select experienced and responsible Contractors, obtain
acceptable evidence. of insurance coveraqe and implement appropriate
department loss prevention procedures.
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Section 8: Performance Security

A. County Policy

In accordance with policy established by the Board of Supervisors (Section

14: Appendix), performance security is not required for service contracts with
an award amount of less than $50,000. Contracts for services with award
amounts equal to or greater than $50,000 should include a performance

security requirement only if the department determines it could suffer
significant financial loss if the Contractor failed to perform as required under
the contract. The County's interests are best protected by awarding of

contracts to those Contractors deemed to be competent and financially
capable as a result of the department's evaluation process.

B. Forms of Penormance Security

If performance security is found to be necessary, several options are

acceptable: a Performance Bond, Letter of Credit (LOC) or a Certificate of
Deposit (CD).

1. Performance Bond (Bond)

a. Purpose: Although a Bond maybe used on other types of
contracts, its primary use is to ensure that a construction or

similar project is completed in accordance with contract terms,
and that all payments are made to the Contractor's material
suppliers and sub-contractors. To obtain payment under the
Bond, the County must file a claim (declaration of default) with
the surety, and also demonstrate that it has met its contractual
obligations. Theoretically, losses are expected to be infrequent
on bonds since bond underwriters carefully analyze the
Contractor's performance capabilities and financial stability
before executing a bond.

Various types of bonds, including bid, performance and
payment bonds, may be required by law or by the project owner.
Please contact CEO Risk Management Operations if you have
questions about such bonds.

b. Bond requirements and bond forms: The bond issuer should

be a corporate surety licensed to transact business in the State
of California. Most large property and casualty insurers have
surety departments. For some firms, surety bonds comprise
most if not all of the business they write.
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A variety of standardized bond forms may be acceptable for
service agreements. Several sample bond forms, such as the
American Institute of Architects (AlA) Performance Bond and
Labor and Material Payment Bond forms (form A311), or
performance bond, payment bond and bid bond forms
developed by the federal government (Standard Forms 1418,
1416, 24 and 25B) are included in Section 13: Exhibit J, for
illustration purposes. It is recommended that departments
consult with CEO Risk Management Operations and County
Counsel if there are concerns about the acceptability of a bond
form or the authenticity of the bond document itself.11

c. Bond amount: The required Bond amount should equal 100%
of the total contract amount/award, or be set in an amount equal
to the estimated financial loss which may be incurred by the
County due to the Contractor's failure to perform. The
Contractor's cost to obtain such a Bond is usually at least 0.5%
to 1 % of the total contract price.

2. Letter of Credit (LaC)

a. Purpose: This form of performance security allows the County

to draw money from a financial institution (bank) if the
Contractor does not meet the specific obligation(s) stipulated in
the agreement.

b. LaC requirements: The LOC must specify precisely what
triggers the County's right to access the funds. If the contract or
the LOC contain an inadequate description of services to be
performed, the County may be prevented from drawing on the

\ LOC. The LOC must also be irrevocable, so that the Contractor
cannot withdraw the LOC without a written release from the
County. The LOC must be maintained throughout the term of
the contract, and comply with the minimum criteria and
standards established by the County Treasurer and Tax
Collector (Section 13, Exhibit K).

c. LaC amount: The LOC face amount should equal the
estimated maximum cost to replace the Contractor's services.

llFurther information concerning surety bonds and companies may be obtained from sources

such as the Surety Association of America (www.suretv.orq), the Surety Information Office
(www.sio.orq.), state insurance departments, the U.S. Small Business Administration (SBA) and
U.S. Department of the Treasury.
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The Contractor's cost to obtain the LOC is generally 1 % to 2%
of the face amount of the LOC.

3. Certificate of Deposit (CD)

a. Purpose: In lieu of a bond or LOC, the Contractor may opt to
provide performance security in the form of a CD. The County
would have the right to cash the CD if the Contractor fails to
provide the agreed upon services. Since the County alone

judges the Contractor's compliance with the terms of the

contract, the County can access a CD more easily than it can a
Bond or an LOC.

b. CD requirements: The maturity date of the CD must not be
prior to the expiration date for performance or other provisions
of the Agreement (Le., the CD must be maintained throughout
the term of the Agreement). The CD also must comply with the
minimum criteria and standards established by the County
Treasurer and Tax Collector (Section 13, Exhibit K).

c. CD amount: The amount of the CD should reflect the
estimated cost for the department to replace the Contractor's

services. The Contractor's cost to obtain the CD is represented
by the opportunity cost of the funds retained in the CD.
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Section 9: County Insurance Programs and Evidence of Coverage

The County uses a variety of methods to handle its risk exposures and control its
cost of risk. Some risk exposures are retained; the costs of these risks are paid
directly from County funds rather than transferred through the purchase of
commercial insurance. As a general rule, the County retains ("self-insures") a risk
when its estimated costs are predicted to be less than the cost of insurance

premiums. Other risk exposures which are less predictable, or pose threat of
catastrophic loss beyond the County's risk retention capacity, are transferred
through purchase of insurance policies. In some cases, the County purchases
insurance to satisfy legal requirements.

For these reasons, agreements in which a Contractor or another third party requires
the County to provide insurance coverage should be amended to state that the
County retains the option to self-insure to satisfy its contractual insurance
requirements.

A. Property The County purchases commercial property insurance on certain of

its buildings and equipment to satisfy financial or lease agreements, or to
comply with the request of County departments who may desire to purchase
insurance for a particular property. County buildings which are not
commercially insured are said to be "self-insured", since any loss to such
property is borne solely by the County.

B. Liabilty The County self-insures most of its general, auto and professional
liabilty risk exposures. However, commercial liability coverage is maintained
for certain special or high risk exposures (such as aviation).

C. Workers Compensation The County self-insures its workers compensation
program. A copy of the County's "Certificate of Consent to Self-Insure" is
included in Section 13, Exhibit M.

D. Certificates of Insurance for County Commercial Insurance and Self-
Insurance ProQrams

1. Evidence of Commercial Insurance Coverage: Certificates of
Insurance for the County's commercially insured programs may be
obtained from CEO Risk Management Operations. As an example,
lenders usually require Certificates of Insurance from the County's
insurance brokers evidencing that commercial coverage is in effect for
a particular County building or for certain County personal property
(such as computers and communications systems).
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2. Evidence of Self-Insurance Coverage: The Board of Supervisors

has delegated authority to the CEO to issue Certificates of Self-
Insurance as evidence of the County's retention programs (Section
13: Exhibit L, Section 14: Appendix). These Certificates describe
the County's agreement and obligation to indemnify a third party for
liability arising from acts or omissions of the County and its Special
Districts, its officers, employees, agents or volunteers.

Please call CEO Risk Management Operations if your department
is requested to provide evidence of the County's commercial or

self-insurance coverage to another party.

July 1, 2007
g/amr/lnsurance Manual/Insurance Manual 2007-1
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Section 10: INDEMNIFICATION AND INSURANCE REQUIREMENTS (IIRs)
FOR CONSTRUCTION PROJECTS

Thé following insurance requirements and indemnity provisions are designed for
inclusion in Public Works contracts. You should use the Guidelines to determine what
coverages and limits are to be required for each project.

i. INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its Special
Districts, elected and appointed officials, officers, employees, agents and
Trustees (the Indemnified Parties) from and against any and all liability, loss,
injury or damage including (but not limited to) demands, claims, actions, fees,
costs and expenses (including attorney and expert witness fees), arising from or
connected with the Contractor's acts and/or errors & omissions arising from
and/or relating to the Project. This indemnification does not apply to liability
caused by the active negligence of the County.

The Contractor shall assume all risks and bear all cost for loss of, damage to, or
missing or stolen, equipment, tools, vehicles and materials owned, hired, leased
or used by the Contractor for this Project.

II. GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification, the Contractor shall provide and
maintain during the term of this Agreement the insurance specified in this
Agreement. Such insurance shall be primary to and not contributing with any
insurance or self-insurance programs maintained by the County, and such
coverage shall be provided and maintained at the Contractor's own expense.

A. Evidence of Insurance. Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Public Works Department's
Contract Administrator (name and address) prior to commencing services
under this Agreement. Such certificates or other evidence shall:

(1) Specifically identify this Agreement.

(2) Clearly evidence all insurance required in this Agreement.

(3) Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.
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(4) Include a copy of the additional insured endorsement to the commercial
general liability policy, adding the Indemnified Parties as insureds for all
activities arising from this Agreement.

(5) Show the Contractor's insurance as primary to the County's insurance and
self-insurance programs. This may be evidenced by adding a statement to
the additional insured endorsement required in item (4), stating "It is further
agreed that the insurance afforded by this policy is primary to any
insurance or self-insurance programs maintained by the additional insured
and the additional insureds insurance and self-insurance programs are

excess and non-contributing to the Named Insureds insurance."

(6) (Insert one of the following paragraphs provided below, see item 1 of
Guidelines).

(The following paragraph is to be used for Non Lump Sum Low Bid
Construction Contracts (i.e. AlE or other consultant services or
dredging or excavation work, remediation or installation services,
etc.)):

Identify any deductibles or self-insured retentions
(deductibles/retentions) exceeding $25,000. (Except for earthquake
deductibles. Earthquake deductible of up to 10% of the value of the
work is acceptable.) Deductible/retention exceeding $25,000 will
require the prior approval of the County Auditor-Controller. The
Contractor may request approval to use a deductible/retention of
more than $25,000 by submitting the current audited financial
statements for review by the County Auditor-Controller which
demonstrate, at the sole discretion of the County Auditor-Controller,
that the Contractor has the ability to pay the higher
deductible/retention. The County retains the right to require the
Contractor to reduce or eliminate deductibles or self-insured
retentions as they apply to the County, or, reauire Contractor to

provide a bond guaranteeing payment of all such retained losses
and costs attributable to the Contractor's retention, or, withhold
payment to Contractor in the amount of all or any
deductibles/retentions as the County deems appropriate.

(The following paragraph is to be used for Lump Sum Low Bid
. Construction Contracts):

Confirm deductibles or self-insured retentions shall not exceed
$25,000. (Except for earthquake deductibles. Earthquake
deductible of up to 10% of the value of the work is acceptable). The
County retains the right to require the Contractor to provide a bond

40



guaranteeing payment of all such retained losses and costs

attributable to the Contractor's retention, or, withhold payment to
Contractor in the amount of all or any deductibles/retentions as the
County deems appropriate.

B. Insurer Financial Ratings. Insurance is to be provided by an insurance

company authorized to do business in California and acceptable to the
County, with an A.M. Best rating of not less than A:VII, unless otherwise
approved by the County.

C. Waiver of Subrogation. The Contractor agrees to release the Indemnified
Parties and waive its rights of recovery against the Indemnified Parties

under the insurance policies specified in this Agreement.

D. Failure to Maintain Coverage. Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage
acceptable to the County, shall constitute a material breach of the contract
upon which the County may immediately terminate or suspend this
Agreement. The County, at its sole option, may obtain damages from the
Contractor resulting from said breach. Alternatively, the County may
purchase such required insurance coverage, and without further notice to
the Contractor, the County may deduct from sums due to the Contractor
any premium costs for such insurance and charge the Contractor for any
additional amounts due (if any).

II. INSURANCE COVERAGE REQUIREMENTS - TYPES AND LIMITS

(Throughout Section III, County personnel should refer to the Guidelines and the
Coverage and Limit Matrix to identify the types of insurance and limits to be required.)

A. PROPERTY INSURANCE - (Insert on of the following paragraphs provided
below, please see item 6 of Guideline for additonal information)

Builder's Risk Course of Construction Insurance. Such coverage shall:

(1) Insure against damage from perils covered by the Causes-of-Loss
Special Form (ISO form CP 10 30), and be endorsed to include
ordinance or law coverage, coverage for temporary offsite storage,
debris removal, pollutant cleanup and removal, testing, preservation
of property, excavation costs, landscaping, shrubs and plants and
full collapse coverage during construction (without restricting
collapse coverage to specified perils). (If Earthquake or Flood is
required the following sentence must be added, "Such insurance
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shall be extended to include (insert required coveraqe)
coverage'1.

(2) Be written on a completed-value basis and cover the entire value of
the construction project, including $(See below) in County-furnished
materials and equipment, against loss or damage until completion
and acceptance by the County. (Insert the replacement value of
County-furnished materials and equipment above)

- OR-
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Installation Floater. Such coverage shall:

(1) Insure against damage from perils covered by the Causes-of-Loss
Special Form (ISO form CP 10 30), and the perils of risk of transit
loss, loss during storage (both onsite and offsite) and collapse

during construction (without restricting collapse coverage to
specified perils) and testing, if project involves installng and/or

testing of air conditioning systems, boilers, pressure vessels, major
machinery or major electrical panels. (It Earthquake or Flood is
required the following sentence must be added, "Such insurance
shall be extended to include (insert required co vera qe) 

coverage'j.

(2) Cover all propert to be installed (including labor) for the full contract
value (without coinsurance) against loss or damage unti completion
and acceptance by the County.

B. General Liabilty Insurance. Such coverage shall be written on ISO
policy form CG 00 01 or its equivalent with limits of not less than $(See
item 2 of the Guidelines) per occurrence, $(See item 2 of the Guidelines)

policy aggregate and $(See item 2 of the Guidelines) products/completed

operations aggregate.

The products/completed operations coverage shall continue to be
maintained in the amount indicated above for at least (see Table 3 of

Guidelines) years from the date the Project is completed and accepted by
the County.

C. Automobile Liabilty insurance. Such coverage shall be written on ISO
policy form CA 00 01 or its equivalent) with a limit of liability of not less than
$ (see item 4 of Guidelines) for each accident. Such insurance shall include
coverage for all "owned," "hired" and "non-owned" automobiles, or

coverage for "any auto."

D. Professional Liabilty insurance. Such insurance shall cover liabilty
arising from any error, omission, negligent or wrongful act of the
Contractor, its officers or employees with limits of not less than $ (see
Table 5 of Guidelines) per occurrence and $ (see Table 5 of Guidelines)
aggregate. The coverage shall also provide an extended two-year reporting
period commencing upon termination or cancellation of this Agreement.

E. Workers Compensation and Employers Liabilty Insurance. Such
coverage shall provide workers compensation benefits, as required by the
Labor Code of the State of California. Such policy shall be endorsed to
waive subrogation against the County for injury to the Contractor's

43



employees. If the Contractor's employees wil be engaged in maritime
employment, the coverage shall provide the benefits required by the U.S.
Longshore and Harbor Workers Compensation Act, Jones Act or any other
federal law to which the Contractor is subject.

In all cases, the above insurance shall include Employers Liability coverage
with limits not less than:

Each accident:
Disease - policy limit:
Disease - each employee:

$1 milion
$1 millon
$1 millon

F. (Insert Name of Special Liability Insurance listed below or if there is no
need for special liabilty Insurance insert"Left Blank Intentionally").

Contractors Pollution Liabilty Insurance. Such insurance shall cover

liability arising from the release, discharge, escape, dispersal or emission
of pollutants, whether gradual or sudden, and include coverage for the
costs and expenses associated with voluntary clean-up, testing, monitoring
and treatment of pollutants in compliance with governmental mandate or
requests. Motor vehicle pollution liability will be required under the
Automobile Liability Insurance indicated above under section "c" for
removal of pollutant from work site. Contractor shall maintain limits not less
than $ (see Table 5 of Guidelines) per occurrence and $ (see Table 5 of

Guidelines) aggregate.

Asbestos Liabilty Insurance. Such insurance shall cover liability for
personal injury and property damage arising from the release, discharge,
escape, dispersal or emission of asbestos, whether gradual or sudden, and
include coverage for the costs and expenses associated with voluntary
clean-up, testing, monitoring and treatment of asbestos in compliance with
governmental mandate or requests. Motor vehicle asbestos liabilty will be
required under the Automobile Liabilty Insurance indicated above under
section "c" if asbestos wil be removed from the work site. Contractor shall
maintain limits not less than $ (see Table 5 of Guidelines) per occurrence
and $ (see Table 5 of Guidelines) aggregate.

Railroad Protective Liabilty. Such insurance shall be in the name of the
(Put Railroad's Name Here) and cover liabiliy arising out of the contractor's
operations on railroad propert or damage to railroad stock or cargo. Such
insurance shall be written for the limits required by the railroad at any time
the County is obligated to provide a railroad with such coverage, either by
contract or when contractor's must cross or work on railroad propert in
completion of work for the County.
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G. Performance Security Requirements. Prior to execution of the Contract,
the Contractor shall file surety bonds with the County in the amounts and
for the purposes noted below. All bonds issued in compliance with the

Contract shall be duly executed by a solvent surety company that is
authorized by the State of California, is listed in the United States
Department of the Treasury's Listing of Approved Sureties Treasury
(Circular 570) (see www.fms.treas.qov/c570/) and is satisfactory to the
County, and it shall pay all premiums and costs thereof and incidental
thereto.

Each bond shall be signed by both the Contractor (as Principal) and the
Surety.

The Contractor shall give two surety bonds with good and sufficient
sureties: the first in the sum of not less than 100% of the Contract price to
assure the payment of claims of material men supplying materials to the
Contractor, subcontractors and mechanics and laborers employed by the
Contractor on the Work and the second in the sum of not less than 100% of
the Contract price to assure the faithful performance of the Contract.

1 . The "Materials and Labor Bond" (or "Payment Bond") shall be so

conditioned as to inure to the benefit of persons furnishing materials
for or performing labor upon the Work. This bond shall be
maintained by the Contractor in full force and effect until the Work is
completed and accepted by the County, and until all claims for
materials, labor and subcontracts are paid.

2. The "Bond for Faithful Performance" shall be so conditioned as to
assure the faithful performance by the Contractor of all Work under
said Contract, within the time limits prescribed, including any

maintenance and warranty provisions, in a manner that is
satisfactory and acceptable to the County, that all materials and
workmanship supplied by Contractor will be free from original or
developed defects, and that should original or developed defects or
failures appear within a period of one year from the date of
Acceptance of the Work by the County, the Contractor shall, at
Contractor's own expense, make good such defects and failures and
make all replacements and adjustments required, within a
reasonable time after being notified by the County to do so, and to
the approval of the department. This bond shall be maintained by
the Contractor in full force and effect during the performance of the
Work of the Contract and for a period of one year after acceptance
of the Work by the County.

Should any surety or sureties upon said bonds or any of them become
insufficient or be deemed unsatisfactory by the County, said Contractor
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shall replace said bond or bonds with good and suffcient sureties within 10
days after receiving notice from the County that the surety or sureties are
insuffcient or unsatisfactory. .

No further payment shall be deemed due or wil be made under this Contract until the
new sureties shall qualify and be accepted by the County.
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GUIDELINES FOR INDEMNIFICATION AND INSURANCE REQUIREMENTS FOR
CONSTRUCTION PROJECTS

These Guidelines and the Liabilty Coverage and Limit Matrix were developed to assist
you in determining the types of insurance and limits to require for different County
construction projects. The Guidelines also include a glossary of insurance terms you
may not be familiar with to assist you.

These Guidelines are to be used in conjunction with the Indemnification and Insurance
Requirements for Construction Projects (IIRs). If a limit appears below a coverage
heading next to a project description in the Liability Coverage and Limit Matrix, that
coverage is required for that type of project. The limit shown beneath that heading is the
minimum limit required for a small project. Except for workers compensation, the limit
shown must be increased by the multipliers in Table 2,4 and/or 5 below to arrive at the
required minimum limit for that size project or for a "high hazard" project. If the type of
project you are developing specifications for is not shown in the Liability Coverage and
Limits Matrix, contact CEO - Risk Management for the appropriate coverages and
limits.

Indemnification and insurance requirements must be shown in bid documents and in
County contracts. However, identifying the correct coverages and limits to require of
contractors requires your use of judgement and an awareness for what could go wrong.
Contract Administrators are the first line of protection for the County in making sure
adequate, yet reasonable insurance coverage, is required of contractors.

Steps to Determine CoveraQes and Limits

Required liabiliy and workers compensation coverages are identified by using the
Liability Coverage and Limits Matrix, the project categories in Table 1, and the
multipliers for specific project categories in Table 2, 4 or 5. The process is as follows.

First, find the type of project description that best describes the work to be done in the
Liability Coverage and Limits Matrix. The left-hand column of the Liabilty Coverage and
Limit Matrix (the column entitled "Type of Project") lists various types of project work.
The column headings to the right identify different types of insurance that may be
required. A particular type of insurance is required when a limit appears below an
insurance heading. If no limit is shown under a column heading, that type of insurance
is not required for that type of project.

Next, determine the project category the project falls into from Table 1. A project
category generally refers to the size of the project. Projects wil be one of four sizes
based on the total contract cost. A project's total contract cost is determined based on
the total cost of construction for the project, including all trades. However, if the work is
considered "high hazard," the "high hazard" category must be used in place of the size
category .
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There are separate multiplier tables for general liabiliy limits (Table 2), automobile
liability limits (Table 4), and special and professional liabilty limits (Table 5) ("special"
liability refers to specialized types of liability insurance such as asbestos liability, marine
liability, etc.). These multipliers are used to determine the final limit to be required for
the project for each type of insurance. The workers compensation coverages and limits
to be used are as shown in the Liability Coverage and Limits Matrix and are not
increased by a multiplier.

Next, increase the limits shown in the Liabilty Coverage and Limits Matrix by the
multiplier shown in Tables 2, 4 or 5 based on the project category and the type of
liabilty insurance. The limits shown in the Liabilty Coverage and Limits Matrix are all for
a "small" project. For larger and for "high hazard" projects, the limit shown should be
increased by the multiplier in the appropriate table. For example, for a medium-sized
asbestos remediation project with no high hazard exposure, a minimum $2 million limit
should be required. Arriving at this limit is based on the $1 million limit shown for
asbestos removal work in the Liability Coverage and Limits Matrix times the medium-
sized project multiplier for special liability shown in Table 5.

Table 1

Construction Project Categories

1. Small projects

2. Medium projects

3. Large projects

4. Major projects

5. High hazard projects -

general liability, special
liability or professional
liability

6. High hazard projects -

automobile liability

Less than $5 million in contract cost

$5 millon up to $25.million in contract cost

$25 million up to $100 millon in contract cost

$100 million+ in contract cost

"High hazard" means any project in categories 1 through
4 that includes blasting, structural steel work, tunneling,
work on bridges, stadiums/concert halls/arenas,
structural renovation/retrofit, new or untried construction
concept/technique, construction over public walkways, or
is in or closely adjoins occupied structures 1, involves
extensive excavation, tunnelin or minin ,etc.

For automobile liabilty, "high hazard" means any project
in categories 1 through 4 in which there are many
vehicles onsite, specialized or oversized vehicles,
vehicles with volatile or hazardous.loads, vehicles
operating in high population or high vehicle/pedestrian
traffc areas, or in which affected streets lack adequate
traffic control or are not designed to accommodate larger
vehicles or increased construction traffic, etc.

1 Any structure that is occupied by 100 or more people during constrction (excluding contractor and subcontractor
employees), that abuts a building housing 100 or more people during constrction or wil be occupied by over 1,000 people after
project completion, is to be considered "high hazard."
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Instructions For Deductibles/Retentions and Specific Coveraçies

1. Deductibles or Retentions. It is important that the County be assured that the
Contractor can afford to pay any deductibles or retentions that apply to its
policies and, thereby, continue the project to completion. By state statute, the
maximum deductible or retention for each policy purchased by the General
Contractor on a County project can be no more than 5% of the contract cost.
However, some Contractors are financially better off and better able to sustain
loss within their deductibles or retentions than others. The County can consider
requests for higher deductibles based on the contractor's demonstrated ability to
pay the deductible. The County has developed the following maximum
deductibles/rententions based on the following types of contracts:

For Lump Sum Low Bid Construction Contracts, the County has set the
maximum deductible/retention it wil accept at $25,000 (except for earthquake
deductibles which wil not exceed 10% of the value of the work). The nature of
Lump Sum Low Bid Contracts require that the County specification be identical
for all bidders. The paragraph indicated for Lump Sum Low Bid Contract should
be usedto establish the stated deductible/retention amount for these contracts.

For Non-Lump Sum Low Bid Construction Contracts (i.e. AlE or other
construction related consulting services, dredging or excavation work, installation
or remediation services, etc.) the County has set the maximum
deductible/retention it will accept without approval of the County Auditor-
Controller at $25,000 (except for earthquake deductibles which will not exceed
10% of the value of the work). If a Contractor wants to use a higher deductible, it
must submit a request that specifies the higher deductible/retention it intends to
use (along with a copy of its most current audited financial statement) for
approval by the Auditor-Controller, or the Contractor must provide a bond
guaranteeing payment of all losses and retained costs below the deductible or
retention. The paragraph indicted for Non-Lump Sum Low Bid Construction
Contract should be used in the bid documents to convey this to the General
Contractors.

The deductibles/retentions must apply "per occurrence" or "per loss," except on
professional or special liability policies. Deductibles or retentions that apply "per
claim" are acceptable on professional or special liabilty policies.

2. General Liabilty Insurance Limits (Pertains to Section II, B, of IIR).
Insurance limits should be based on the risk of bodily injury and property damage
claims, including construction defects discovered after project completion and
County acceptance. Table 2 provides recommended multipliers to be applied to
the general liabilty per occurrence limits in the Liability Coverage and Limits
Matrix. Applying the multipliers to the limits in the Liability Coverage and Limit
Matrix will result in the minimum recommended per occurrence limit for the
project. For example, the $1 millon per occurrence limit for interior renovation
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work on a project of medium size would be $1 millon times two, for a per
occurrence limit of no less than $2 million.

The personal injury/advertising injury limit should equal the per occurrence limit.

The policy aggregate limit should be double the per occurrence limit unless the
aggregate limit applies solely to the project (in which case the policy aggregate
should be equal to the per occurrence limit).

The products/completed operations aggregate limit should be double the
required per occurrence limit, unless the products/completed operations limit
applies solely to the project (in which case the products/completed operations
limit should be equal to the per occurrence limit).

Table 2

Minimum General Liabilty Limits

Small

Major or high hazard

The per occurrence limit shown in the
Liabilty Coverage and Limits Matrix

2 to 5 times the per occurrence limit
shown in the Liability Coverage and
Limits Matrix

7.5 to 25 times the per occurrence limit
shown in thß Liability Coverage and
Limits Matrix

25 to 50 times the per occurrence limit
shown in the Liability Coverage and
Limits Matrix

Medium

Large

3. Continuation of Products/Completed Operations Insurance (Pertains to
Section II, B, of IIR). The Contractor should be required to continue this
insurance after the project is completed and accepted by the County, to cover
any potential injuries and property damage later resulting from construction
defects.

Continuation of this coverage is not required for small projects or projects that do
not involve construction. Continuation of this coverage is recommended for the
period shown in Table 3.
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Table 3

Minimum Time for
Continuing Products/Completed Operations Insurance

After Completion

Small None

Two years

Three years

Five years

Medium

Large

Major and "high hazard"

4. Automobile Liabilty Insurance Limits (Pertains to Section II, C, of IIR). The
multipliers in Table 4 should be applied to the automobile limits shown in the
Liability Coverage and Limits Matrix to determine the minimum automobile
liability limit for the project. No annual aggregate applies to automobile limits.

Table 4

Minimum Required Automobile Liabiliy Limits

Small The per accident limit shown in the
Liability Coverage and Limits Matrix

Two times the per accident limit shown in
the Liability Coverage and Limits Matrix

Three times the per accident limit shown
in the Liability Coverage and Limits
Matrix

Five times the per accident limit shown in
the Liability Coverage and Limits Matrix

Medium

Large

Major and "high hazard"

5. Professional and Special Liabilty Insurance Limits (Pertains to Section II,

D and F, of IIR). The multipliers in Table 5 should be applied to any professional
liability and "special liabiliy" limits shown in the Liability Coverage and Limits
Matrix to determine the minimum liability limit required per claim (or per
occurrence). The annual aggregate limit should be two times the required per
claim (or per occurrence) limit.
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Table 5

Professional and Special Liabilty Limits

Small The per claim limit shown in the Liability
Coverage and Limits Matrix

Two times the per claim limit shown in
the Liability Coverage and Limits Matrix

Three times the per claim limit shown in
the Liability Coverage and Limits Matrix

Five times the per claim limit shown in
the Liability Coverage and Limits Matrix

Medium

Large

Major and "high hazard"

Professional liabilty should be required whenever a contractor wil perform architectural,
engineering or other professional services. Some specialized services are not
professional in nature per se, but require special coverage as those services are not
normally covered by general liabilty insurance. These types of services include
asbestos abatement and pollution remediation.

Asbestos liabilty insurance should be required when a contractor is to perform asbestos
removal, asbestos encapsulation or when a contractor is to transport removed asbestos
materials for dumping or if asbestos is present and contractor's work could expose or
release the asbestos.

Pollution liability insurance is to be required when a contractor is to clean up and/or
transport pollutants or when a contractor's work on a County project may uncover or
release a suspected pollutant (such as excavation work done near a suspected
underground storage tank) or if pollutants are present.
If you are uncertain if professional or special liability coverage is needed, check with
Risk Management.

6. Property Insurance (Pertains to Section II. A of IIR). Item III, A in the IIR
identify two forms of property insurance (builders risk insurance and an
installation. floater) to protect the project property and any related property from
damage or loss.

Builders Risk

Builders risk policy is designed to cover property damages and losses associated
with the construction project. The coverage provided by the builders risks policy
should include all fixtures, materials, supplies, machinery and equipment to be
used in the construction in addition to the structure being. constructed.

Consequently, construction of a new structure and major capital improvement
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projects will require builders risk coverage. The coverage limit of a builders risk
policy should generally be the total construction cost except when projects also
involve existing property.

Projects that involve structural renovations or additions to an existing structure,
results in the County having two exposures: one for the new work being done
and one for the existing building or structure. If the new work could affect the
structural integrity or present a major exposure to the existing structure, a
builders risk policy should be required that covers the new work and the existing
structure. The coverage limit for this policy would be the total cost of the
construction project plus the value of the existing structure. If the new work
does not affect the structural integrity or present a major exposure to the existing
structure, a builders risk policy covering the new work only should be required.
The additional premium to cover the existing structure should not be incurred if
the new work is not a major exposure to the existing structure.

Installation Floater

An installation floater provides similar coverage as the Builders Risk Policy but
the coverage is limited to the Contractor's work and are intended for projects
involving the installation of materials or equipment. Consequently, the premium
for the installation floater is less than the premium for a builders risk policy. The
installation floater should not be used for construction of a new structure.

The installation floater should only be required for projects that involve
renovations or additions to an existing structure and the Contractor is primarily
installing material and equipment or the Contractor's work does not present a
major exposure to the existing structure. If the Contractor will be installing
and/or testing air conditioning systems, boilers, pressure vessels, major

machinery or major electrical panels, the installation floater policy must include
coverage for testing.

Additional Coveraqes

The following are additional coverages that may be required and added to the
Builders Risk and Installation Floater Policies:

Earthquake Coveraqe

Earthquake coverage should be required when the work being done
makes the structure more subject to earthquake loss than it would be
otherwise, such as when work involves structural work or structural
change. Earthquake coverage is not required if there is no structural risk.
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Flood Coveraqe

Flood coverage is only required when the site being worked on is subject
to flooding and a builders risk policy is required.

Builders risk or an installation floater policy is not required for projects involving grading
and/or paving only and do not involve any infrastructure construction, because these
projects generally have a minimal exposure for property damage or loss during
construction.

7. Workers Compensation (Pertains to Section II, E, of II Rs). For workers
compensation, the Liability Coverage and Limit Matrix only identifies that
coverage needed. The statutory workers compensation limit and the employers
liabilty limit should remain as shown in the Liability Coverage and Limit Matrix.
Multipliers are not used to increase these limits.

Should you have any questions concerning these Guidelines, please call CEO-Risk
Management at (213) 351-6436.
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GLOSSARY

Admitted Insurer An insurer that is licensed to do business in the state.

Authorized Insurer An admitted insurer or an approved surplus lines insurer
authorized to do business in the state.

Aggregate Limit The maximum limit to be paid during the policy period for
all covered claims. In the commercial general liabilty
policy, there are two annual aggregate limits. One applies
to all coverage other than products and completed
operations and a second aggregate limit applies to
products and completed operations.

Aircraft Liabilty A liability insurance policy covering liability arising from the

use of an aircraft.

Asbestos Liabilty A liabilty insurance policy covering loss arising from the
removal, encapsulation and/or transportation of asbestos.

Automobile Liabilty A liability insurance policy covering loss arising from the
operation of automobiles.

Boiler & Machinery A type of insurance that covers damage to propert
caused by a boiler or equipment "accident." ("Accidents"
include explosion or tearing asunder originating from
pressure vessels, electrical arching or centrifugal force.)
Builders risk policies can usually be extended to include
this coverage during testing of boilers, electrical systems
and machinery.

Blanket Builders Risk A builders risk policy purchased by a Contractor that
applies to all projects the Contractor reports to the insurer
during the policy term.

Builders Risk A type of insurance that covers damage to propert under
construction.

Commercial General Liabilty A common type of general liability policy designed by the
Insurance Services Office (ISO) and widely used by
insurers. The principle coverages included in a commercial
general liability policy include premises and operations,
products and completed operations, contractual liability
and personal and advertising injury liabilty.

Contractors Professional Liability A type of liability insurance covering a Contractor's liabilty
for engineering or architectural work, review of plans and
shop drawings, project management, project consulting,
project scheduling, etc.
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Coverage

Deductible

Design E&O

Continuation of Products/
Completed Operations Coverage

Employers Liability

Environmental Liability

Errors & Omissions

Excess Insurance

General Liability

Installation Floater

Jones Act

Marine Liabilty

Navigable Waters

A term referring to the protection that makes up part or all
of the insurance in an insurance policy. (See Commercial
General Liabilty for an example.)

An amount that the insured entity is responsible to
reimburse to the insurer after payment of a third-part
liability claim or the insured's share of loss paid as part of
a property claim.

A type of professional liabilty insurance for engineers and
architects (also known as architects and engineers E&O).

A requirement that an insured continue to purchase
products/completed operations insurance for a stated
period after the contracted work is completed and
accepted by the County.

A coverage that is part of a workers compensation policy.
Employers liability insures the employers liabilty (up to a
stated limit) for injury to employees that are not subject to
workers compensation laws.

A liabilty insurance policy covering liability and cleanup
costs arising from pollution spils or leaks. (Coverage can
include the cost to cleanup owned property as well as non-
owned property.)

Another term for professional liability.

An insurance policy that stands above (or excess to)
primary insurance.

A liability insurance policy covering loss arising from
general operations and the operation of premises.

A type of insurance that covers damage the materials
being installed by the insured.

A federal law that requires employers to insure the captain
and crew members of a boat for injury. (The law applies to
all employees working on a boat operating in navigable
waters.)

A liabilty insurance policy covering loss arising from the
operation of boats or ships (also known as a protection
and indemnity policy.)

Ocean and inland waters that can be consistently used by
larger boats or ships. (Operations on navigable waters can
subject employers to paying United Stated Longshore and
Harbor Workers Act benefits to injured employees.)
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Non-Contributing

Personal and Advertising Injury

Policy Aggregate

Pollution Liability

Primary Insurance

Professional Liabilty

Products/Completed Operations
Liabilty

Railroad Protective Liability

Retention

Self-I nsurance

Special Liability

Surplus Lines Insurer

USL&H

An insurance policy in which the policy limits will not
combine with (contribute with) other policies to share a
loss. A non-contributing policy would stand as excess to
other policies.

A general liability coverage that covers libel, slander, false
arrest, malicious prosecution, wrongful eviction, violation of
privacy and use of another entity's idea (or infringing on
another entity's copyright, trade mark or slogan) in
advertising the insured's products or services.

An annual aggregate limit in the commercial general
liability policy that applies to all commercial general liabilty
coverages except Products/Completed Operations.

Another term for environmental liability.

Insurance that stands firstin line to pay a loss.

A liability insurance policy covering loss arising from errors
or omissions done in performing professional services
(also known as an errors & omissions (E&O) policy.)

A type of general liabilty coverage that covers liability for
damage or injury caused by the insured's products after
the sale of the product or caused by the completed
operations done by an insured. This type of coverage is
subject to a separate annual aggregate limit.

A specialized type of liability insurance required of
Contractors by railroads to insure the railroad when
Contractors enter on railroad propert to perform work.

A self-insured layer that applies primary to the insured
liability limits (similar to a deductible).

Self-retained risk of loss. A self-insurance program can be
a formal document recognizing a self-retained risk of loss
(such as a self-insurance certificate or a retention), an
informal assumption of known risk or an unintended and
unexpected risk of loss.

A type of liabilty insurance that is designed for specialized
types of operations, such as asbestos liabilty,
environmental liability and railroad protective liabilty.

An out-of-state insurer that transacts business on risks that
admitted insurers have refused to write. To be acceptable,
the surplus lines insurer must be authorized to conduct
business in the state.

An acronym for the United Stated Longshore and Harbor
Workers Act.
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Workers Compensation Workers compensation insurance covers employees for
injury or illness they incur in the course of their work.
Workers compensation insurance is made up of workers
compensation coverage and employers liability coverage.
The workers compensation limit is a "statutory limit in
which the amount insured is established by the benefit
levels stated in workers compensation statutes.
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EXHIBIT A

INDEMNIFICATION AND INSURANCE REQUIREMENTS
FOR LOS ANGELES COUNTY SERVICE AGREEMENTS

Indemnification: Contractor shall indemnify, defend and hold harmless County, and its

Special Districts, elected and appointed offcers, employees, and agents from and
against any and all liability, including but not limited to demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to this
Agreement.

II. General Insurance Requirements: Without limiting Contractor's indemnification
of County and during the term of this Agreement, Contractor shall provide and
maintain, and shall require all of its sub-contractors to maintain, the following
programs of insurance specified in this Agreement. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance

programs maintained by County, and such coverage shall be provided and
maintained at Contractor's own expense.

A. Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Department Contract

Administrator Name and Address prior to commencing services under this
Agreement. Such certificates or other evidence shall:

(1) Specifically identify this Agreement.

(2) Clearly evidence all coverages required in this Agreement.

(3) Contain the express condition that County is to be given written
notice by mail at least thirty (30) days in advance of cancellation for
all policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured endorsement to the
commercial general liabilty policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and employees as
insureds for all activities arising from this Agreement.
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(5) Identify any deductibles or self-insured retentions for County's
approval. The County retains the right to require Contractor to
reduce or eliminate such deductibles or self-insured retentions as
they apply to County, or, require Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such
bond shall be executed by a corporate surety licensed to transact
business in the State of Caliornia.

B. Insurer Financial Ratings: Insurance is to be provided by an insurance

company acceptable to the County with an A.M. Best rating of not less
than A:VII, unless otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the
required insurance, or to provide evidence of insurance coverage

acceptable to County, shall constitute a material breach of the contract
upon which County may immediately terminate or suspend this
Agreement. County, at its sole option, may obtain damages from
Contractor resulting from said breach. Alternatively, County may

purchase such required insurance coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor any premium
costs advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits: Contractor shall report to
County:

(1) any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may
result in the fiing of a claim or lawsuit against Contractor and/or
County. Such report shall be made in writing within 24 hours of
occurrence.

(2) any third party claim or lawsuit filed against Contractor arising from

or related to services performed by Contractor under this
Agreement.

(3) any injury to a Contractor employee which occurs on County
property. This report shall be submitted on a County "Non-

employee Injury Report" to the County contract manager.
(4) any loss, disappearance, destruction, misuse, or theft of any kind

whatsoever of County property, monies or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails to
comply with any of the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any costs to County,
Contractor shall pay full compensation for all costs incurred by County.
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F. Insurance Coverage Requirements for Sub-contractors: Contractor
shall ensure any and all sub-contractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:

(1) Contractor providing evidence of insurance covering the activities of
sub-contractors, or

(2) Contractor providing evidence submitted by sub-contractors
evidencing that sub-contractors maintain the required insurance

coverage. County retains the right to obtain copies of evidence of
sub-contractor insurance coverage at any time.

SELECT COVERAGES FROM SECTION II (A-F) AND SECTION IV BELOW. AS
APPROPRIATE. AS A GENERAL RULE, CONTRACTORS SHOULD BE REQUIRED
TO MAINTAIN GENERAL LIABILITY, AUTO LIABILITY, AND WORKERS'
COMPENSATION COVERAGE. PLEASE REFER TO THE "INSURANCE MANUAL
FOR SERVICE AGREEMENTS" FOR FURTHER ASSISTANCE IN IDENTIFYING
NECESSARY INSURANCE COVERAGE TYPES AND LIMITS, AND DETERMINING
IF PERFORMANCE SECURITY IS REQUIRED.

II. Insurance CoveraQe Requirements:

A. General Liabiltv insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following:

General Aggregate:
Products/Completed Operations Aggregate:
Personal and Advertising Injury:
Each Occurrence:

$2 million
$1 millon
$1 millon
$1 millon

B. Automobile Liabiltv insurance (written on ISO policy form CA 00 01 or
its equivalent) with a limit of liability of not less than $1 milion for each
accident. Such insurance shall include coverage for all "owned", "hired"
and "non-owned" vehicles, or coverage for "any auto".

C. Workers' Compensation and Emplovers' Liabiltv insurance providing
workers' compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which Contractor is

responsible. If Contractor's employees will be engaged in maritime
employment, coverage shall provide workers compensation benefits as
required by the U.S. Longshore and Harbor Workers' Compensation Act,
Jones Act or any other federal law for which Contractor is responsible.

3



In all cases, the above insurance also shall include Employers' Liabilty
coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 milion
$1 million
$1 milion

D. Professional Liabiltv: Insurance covering liabilty arising from any error,

omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than $1 million per occurrence and $3
million aggregate. The coverage also shall provide an extended two year
reporting period commencing upon termination or cancellation of this
Agreement.

E. Property CoveraQe: Such insurance shall be endorsed naming the
County of Los Angeles as loss payee, provide deductibles of no greater
than 5% of the propert value, and shall include:

Personal Propert: Automobiles and Mobile Equipment - Special form ("all
risk") coverage for the actual cash value of County-owned or leased
property.

Real Property and All Other Personal Propert - Special form ("all-risk")
coverage for the full replacement value of County- owned or leased
property.

F. Crime Coverage: Insurance with limits in amounts not less than indicated
below covering against loss of money, securities, or other property
referred to in this Agreement, and naming the County as loss payee.

Employee Dishonesty:
Forgery or Alteration:
Theft, Disappearance and Destruction:
Computer Fraud:
Burglary and Robbery:

$ determined by dept.
$ determined by dept.
$ determined by dept.
$ determined by dept.
$ determined by dept.

4



iv. Penormance Security Requirements: Such surety may be provided by one of
the following forms and conditioned upon faithful performance and satisfactory
completion of services by Contractor.

A. Performance Bond: A faithful performance bond in an amount equal to
100% of the Agreement award amount and executed by a corporate
surety licensed to transact business in the State of California, or,

B. Certificate of Deposit (CD) or Letter of Credit (LOC): A CD or an

irrevocable LOC payable to the County upon demand in an amount not
less than $ (determined by department). Such CD or LOC shall comply
with minimum criteria and standards established by the County and be
maintained throughout the term of the Agreement.

Prepared by:
County of Los Angeles
Chief Executive Office
Risk Management Operations
July 1 , 2007

5



Exhbit B

POLICY NUMBER: COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS (FORM B)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEDULE

Name of Person or Organization:

** County of Los Angeles, its Special Districts, and its offcials, offcers and employees.

: \

(If no entry appears above, information required to complete this endorsement wil be shown in
the Declarations as applicable to this endorsement.)
WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization
shown in the Schedule, but only with respect to liabilty arising out of "your work" for that insured
by or for you.

** This additonal insurance shall be primary over any and all other insurance, including
self-insured retentions, available to County .

CG 20 10 11 85 Copynght, Insurance Services Office, Inc., 1984

.')
. ,..~-".-)

** This language should be added.



COUNTY OF LOS ANGELES
NON-EMPLOYEE INJURY REPORT

Exhibit C

\
!

Dept. Name:

DIV. or Facility:

SECTION:

IRMIS Code #:

Dept.#:

Prepared for County Counsel in defense of the County, Special Districts and employees.

INSTRUCTIONS:

1. All incidents involving injury to non-employees, however, minor, while on County propert (owned or leased) must be reported, by the

Guard, Marshal's Offce or Deparent in proximity to incident, as follows:

Two copies to: CARL WARRN & CO., P.O. Box 116, Glendale, CA 91209-0116

FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY PHONE TO CARL WARREN & CO. (818) 247-2206

INJURED NON-EMPLOYEE:

1. Name

(Lat Nam) (Firt Nam) (Middle Name)

2. Addess

3. Age 4. Sex DMale DFemale

If minor, give name of parent or guardian

TIME AND PLACE:

5. Place of occurence

(Name of County Facilty, Bldg" Slret Number)

6. Location in building

(City or Town)

(In detal: Bldg., Hoor, Room No.)

7. Date of occurence Hour AMIM 8. Weather: Clear Rain

POLICE REPORTDYes DNo POLICE AGENCY REPORTING

DESCRIPTION OF INCIDENT:

STATION DEPT. #:

9. What was employee doing?

10. What happened? (Describe fully, stating whether injured person fell, was strck, etc.) Give all factors contrbuting to injur:

(If necssar, continue on searte sheet)

11. Condition of floor, sidewal, steps or other physical property or equipment involved:

12. Was there any defect or foreign substace or object involved? If so, describe:

13. If slip and fall: Person's shoes heels caps
(Type) (Type) (Typ)

NATURE OF INJURY AND PART OF BODY AFFECTED:

) 14. Be specific! State which par of body injured whether right or left, etc. If exact nature of injury is undetermned, give opinion:



._J

TREATMENT GIVEN:
, \; j

is. Was treatment given to the injured person by County Personnel? By whom?

Type of Treatment:

16. Was ambulance called? Which company By whom?

17. Taken to hospital? _ Which?

STATEMENTS BY INJURED AND WITNESSES:
(Note: Attach additional pages if neeed)

18. Statement of injured as to what happened:

19. Witness No. i: Name:

(lat Name) (First Name) (Initial)

Address: Telephone:

(Number) (Street) (Cily)

Statement:

20. Witness No.2: Name:

(lat Name) (First Name) (tnitaij

Address: Telephone:

(Number) (Street) (Cit)

Statement:

Date Report Prepared:

Prepared by: Phone:
(Print Name)

Dept.

(TUe)

(Signature)



Exhibit D
ACORD.. CERTIFICATE OF LIABILITY INSURANCE

I

DATE (MWDO)
6/1/0

PROOUCal THIS CERTIFICATE IS I$SUED AS A MATTER OF INFORMATION
The Insurance Agency ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

~, 123 Main Street HOl,OEFl. THI$ CERTIFICATE DOES NOT. AMEND, EXTED OR

Los Angeles, CA 90012
ALTER THE COVERAGE AFFORDED ßV THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURED INSURER A~
l ne insurance vompany

A to Z Janitorial Servicès INRER B: Anotner InsUrance t;ompany
(Contractor) INS"E" c:
456 Happy Street

INURE" 0;Los Angeles. CA 90000
INSURER E;

. "

COVERAGES
THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT. TERM OR CONDIT0N OF ANY CONTRACT OROTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

, lr4W I TYPE Of INSURANCE

~eNERAL UABIUT

X CO. . ERCIAL G. ENERAL LIABILIT

A ! ClAMS MADE ~ OCCUR

P
. ~'L AGGREGATE LIMIT APPLlE.S PER. :

! x I POLiCVn r:RT n iOC I
I~. AUTOMO. BILE L1A.liILITY I.

i X ANY AUTO !i ri ALL OWNED AUTOS ¡
BR ; SCHËDULED AUTOS ì

! HIRED AUTOS '
'f\ ¡ NONOWNED AUTOS I... '! i. i~ ! r

f GARAGE LlABILrr í
n ANY AUTO fn I
! EXCESS LlBIUTY, i
o OCCUR D CLAIMS MADE ¡i !
R¡ DEDUCTIBLE IIj RETENTION S
1 WORKERS COMI'ENSA 11011 AND

I EMPLOYERS' 
LIABILITY

i
AL

¡

i

IO~ER

POLICY NUMBER f'OUCy.i;FFECTIVE POUCYEXI'IRATION I LIMITS in thousands

! EACH OCURRENCE S 1,00
I FIRE DAMGE (An one lie) S 50.

¡ tiED EXP (Anyone péoi) S 5

! PERSONAL & AOV INJU S I,Cleo

I GENERAL AGGREGATE S 2,000

I PRODUCTS 

'CÓMPIOP AGG 1~D?~

I, COMBINED SINGLE uMIT

I (Ea accident) S 1,000
I
¡ liOll Y INJURY

I (Pe' person)

98 LP 00 1032 2/1/00 211/01

12 AP 99 814 9130/00 S9/30/99

01 WC 00734 111/00 1/1/01

i aODIL Y INJURY I s
i (Per acdent)¡ I¡PROPERTY DAMAGE s
i (Per açiú;ent¡

AUTO ONLY. EA ACGlDENT S

! OTH€¡nHAN EA ACC ¡ S
¡ AUTO ONlY: AGG I S

i EACH OCCURRENCE S

! AGGREGATE S
I! s
iI SI S
¡xl Ti.~¡m¡U~ I. rom-

I E,L. EACH ACCIDENT $
E.L. DISEAse. EA EMPLOYE $

E,L DISEASE. POUCY LIMit $

1,000
1,000
1,UUU.

;
,
j
j

i

DesCRIPTION OF OI'ERATIONSIOCATIONSNEHIClESllCClUSIONS ADDED BY eNDORSEMENTISPECiAL PROVISIONS

Contract # 00-789 for Janitorial Services at 500W. Temple Street, Los Angeles.
Coverage is primary to and not contributing with any other County insurance or
self insurance programs.

~

i Y I ADD1TlNAlINSUREO; IN.SURER LETTER: _ACERTIFICATE HOLDER

A
\/

County of Los Angeles
County Dèpartment Name
Department Address
Atln: Contact Person

i

ACORD 25-$ (7/97)

CANCELLATION

SHOULD MY OF ~E ABOVE DESCRIBED POLICIES li CMCELLEO BEFORE THE EXPIRA TfON

DATE ~EREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAlL ~ DAYS WRITTEN

NOTI TO ~E CEFICATE HOLOER mMED TO ~E lEFT, BUT FAllURE TO 00 SO SHALL

IMPOSE NO OBUGATIN OR lIABlUTY OF AI~YKlNO UPO!f ~E INSURER, ITS AGE OR

REPRESEtlATIVES.

AU~ORIÏO REPRES.ENTATIVE

A. Noble Agent
(¡ ACORD CORPORATION 1988



~\) ,

IMPORTANT

If the certficate holder is an ADDITIONAL INSURED, thè polícy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certifcate holder in Iíeu of such endorsement(s).

If SUBROGATION IS WAIVEO, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in Iìeu of such endorsement(s).

DISCLAIMER

The Certficate of Insurånce, on the reverse side of this form does not constitute a contract between

the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affrmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

~:-'\

) .

J

I
ACORD 25-S (7/97)



.;,._;.-.".'N ......v-...............-....,........-...'V...
r~ At.......

la;~Æ":,"~~.
THIS IS EVIDENCE THAT INSURANCE AS IDENTIFIED 8.ELQW HAS BEEN ISSUED.
RIGHTS AND PRIVILEGES AFFORDED UNDER THE POLICY.- '1... D. UCE PHO~E COMPANYI-~ Ale No ext :

The Insurance Agenc
123 Main Street
Lös Angeles, CA 90012

Exhlbit D
D"n: lM/D

611/00
IS IN FORCE. AND CONVEYS ALL THE

_.r...... ._.,. ............1"'. "
~.

The Insurance Company

CODE:

AGECY
CUSTOMER 10 ,I,
INSURE

SUB CODE:

The Contractor, Inc.
789 Central Avenue
LosAngeles,CA 90000

EFCTM DAn

3/1100
EXP TION DA1'

3/1/01
CONTINUED UNTIL
TERMINATED IF CHECKED

lOAN NUMBE POUOY NUMl
55 KB 97654

THI REPlCES PROR EVloiCE DAnD:.. .
lOCATlONItESCIUPTlN

Contractors Offce
711 Division
Los Angeles, CA 90000
Value; $310,000

COVERAGE/PILSIFO.RMS AMOUNT OF Itl.SURANCE DEDUCTIBLE

.\'I .

Special form "all risk" coverage for physical loss or damage. except
as excluded in the policy. Replacement cost valuation for County
owned property - imaging system.

$750,000
per occurrence

$2,500

County of Los Angeles is named as loss payee in respect to contractual
agreement if 00-214, SUbject to policy terms and conditons.

..:~~~M~f.¡~;lt~:!i~¡M;~~:tl;¡Mirfllw*m~~tl1~.~N:¡~:~\\~t¡~~*ttil_$iiMHt¡~1~lltrll~:lN.*~~~U~i~lNlt!i.t*~.1
THE POLICY IS SUBJECT TO THE PREMIUMS, FORMS, AND RULES IN EFFECT FOR EACH POLICY PERIOD. SHOULD THE

POLICY BE TEflMINA TED, THE COMPANY WILL GIVE THE ADDITIONAL INTREST IDENTIAED BELOW 30 DAYS
WRITEN NOnCE, AND Will SEND NOTIFICA TlON OF ANY CHANGES TO THE POLICY THAT WOULD AFFECT THAT

. ._.I_~EREST, IN ACCOHDANCE WITH THE POLICY PROViSiON. HEQUlREO BY LAW.

NAME ANI ADDR

'. ..'....\.

' -. )., County of Los Angeles
County Departnt Name
Department Address
Altn; Contact Person

ADDITONAL INSURD

Al)ffORIZO III'TATlV

A. Fine Broker

flç~~Jtl~ml~WlmW~H:~F1¥:w~lil~!l¡:nmrflulKl.¿M~1¥\_*fJh~$ttM~fiMIn~A_~ijlllij!iilii
ØidRN
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Exhibit E

COMMERCIAL GENERAL LIABILITY POLICY (CGL) FORM
COVERAGE SUMMARY

The following key coverages are automatically included in the Commercial General Liabilty
(CG 00 01) policy.

(1) Products/completed operations liability: provides protection against liability claims
arising out of products sold or work completed by the Contractor, including claims
for injury or damage arising from a defect in a project following the completion of
construction.

(2) Owner's and Contractor's Protective: protects against liabilty claims which may
arise from the activities of subcontractors hired by the prime Contractor.

(3) Blanket Contractual Liabilty: protects the Contractor against the liability of others
(e.g. the County) which the Contractor has agreed to assume under an indemnity
clause in a contract. When the Service Agreement requires the Contractor to
indemnify the County, this coverage in the CGL policy obligates the Contractor's
insurer to defend the County in the event the County is named as a defendant in a
lawsuit relating to the services provided under the Agreement. This applies even
though the County may have had no involvement in the actions that led to the
lawsuit. The term "blanket" denotes that coverage applies to all contracts, not just
specified contracts.

(4) Personal Injury: references to liabiliy coverage for personal injury usually refer to
protection against libel, slander, defamation of character, false arrest, invasion of
private occupancy and similar offenses. In contrast, personal injury in general
contract language often includes bodily injury in addition to the above offenses.

(5) Broad Form Property Damage: provides additional protection to the contractor for
damage the contractor may cause to the County's property. This is essential for
contractors who paint, remodel or do similar work on County buildings.

(6) Explosion, Collapse and Underground Hazard: broadens the property damage
liabilty coverage in item (5) above to include damage arising from work involving the
use of explosives, excavating, demolition, digging, or similar activities.

,

If a Contractor wishes to use the liability policy form known as the "comprehensive"
general liabilty form in lieu of the CGL, that form must be endorsed by the insurance
company to add all of the above coverages which are automatically included in the CGL
policy. The Certificate of Insurance should indicate that the type of insurance provided
complies with the County's "standard" requirement, the CGL policy form.

INSURlEXHIBITE



EXHIBIT F

SPARTA INSURACE PROGRA
SERVICE PROVIDERS & ARTISAN TRADESMAN ACTIVITIES INSURANCE PROGRAM

PROVIDING
COMMERCIAL GENERAL LIABILITY,

NON-OWNED AUTOMOBILE LIABILITY
PROFESSIONAL LIABILITY

COVERAGE A VAlLABILTY LIMITED TO
PARTICIPATING ENTITIES ONLY:

County of Los Angeles and it's Proprietary Departments
Consultants, Contractors,

Service Providers & Tenants

TOLL FREE NUBER
1-800-420-0555

ONLINE QUOTATIONS AT
WWW.2Sparta.com

PRE-APROVED COVERAGE
FREE 24 HOUR QUOTATION

PRIOR INSURACE COVERAGE NOT REQUIRED

COMMERCIA GENERA LIAILITY
$1,000,000 PER OCCURRNCE/ $2,000,000 GENERA AGGREGATE

NON-OWNED & HIRED AUTOMOBILE LIAILITY
INCLUDED

PROFESSIONAL LIAILITY
$1,000,000 PER OCCURRNCE

$3,000,000 GENERA POLICY AGGREGATE A V AILALE

COVERAGE ISSUED FOR CONTRACT PERIODS
FROM 1 DAY TO ANUAL

HASSLE-FREE APPLICATIONS
WE DO ALL THE PAPERWORK

CALL OR APPLY ON LINE FOR YOUR FREE OUOTE TODAY
302 W. Cerrtos Ave., Bldg. 7, Anaheim, CA 92805, License #OC04849, Website:
www.2sparta.com



Page I õf2', Certifcate of Insurance
Sparta Program

Name Insured:

Certifcate #

Coverage

Limits

Deductibles

Terms &
Conditions

Exclusions

Named Additional Insured:

COUNTY OF LOS ANGELES, ETAL (See Endt # 5) SPARTA
3333 Wilshire Blvd., Suite 820
Los Angeles CA 90010

COLA06-0379

SPARTA INSURNCE PROGRAM: Commercial General Liability - Hazrd 2
ContraCt Value: $336,879.00
Coverage Period: 6/1212006 to 6/12/2007
Insurance Carrier: Essex Insurance Company
Master Policy: 3CU2226
Master Policy Effective Date:5/l/2006 to expiration

$2,000,000 General Aggregate / $1,000,000 Each occurence / $1,000,000 Products/Completed operations /
$1,000,000 Personal & Advertising Injury/$50,000 Fire Damage / Medical Payments Excluded

$500 BI & PD Per Claimant Including Loss Adjustment Expense

$4,958.00 Premium (Fully Earned)

$157.42 Taxes (Fully Eamed)
$ 150.00 Certificate Fee (Fully Earned)
$5,265.42 Total Amount

i. No Cancellations Allowed. Premium, taxes and fees are fully earned at inception.
2. Operations and Rating Based: Street Maintenance cleaning storm drains; Blowing out drains to empty trash using
a vacuum trck and manual labor. Work performed designated and limited to specific project ID #FMD0003081;
Catch Basin Clean out 2006 Los Angeles Rivpr Watershed
3. Departent: ¡

4. Additional Insured(s): Per Endorsement #1
5. No Professional Liability Coverage provided.
6. NO AUTOMOBILE LIABILITY COVERAGE PROVIDED.

Asbestos, Assault & Battery, Employer Related Practices, Subsidence, Independent Contractors, Pollution, Cross
Suit, Lead or Silica Dust, Mold or Bio-organic Growth or Mildew, Punitive Damages, Animal, Breach of Contrct,
Y2K Electronic Data, Medical Payments, War or Terrorism.
The insurance provided under this policy is limited to your work performed on behalf of the entity named as
"Additional Named Insured" above and doesn't extend itself to any other work performed by you or your
organization. Coverage is limited to the description of operations and rating bases listed in "Terms & Conditions"
item 2.

Per the Master policy, a copy is available by written request to: Municipality Insurance Services, Inc., 302 W.
Cerritos Ave., Building #7, Anaheim, CA 92805

Carol Frost / President
Municipality Insurnce Services, Inc.

302 W. Cerrtos Ave Bldg# 7 Anaheim, CA 92805 (800) 420-0555 (714) 687-1100 fax (714) 687-1106 LicensesCA:OC04849; OR: 195423
Website address ww.2spar.com



EXHIBIT G

SPECIAL EVENTS LIABILITY INSURANCE PROGRAM
CLASSIFICATION OF RISKS/PREMIUM SCHEDULE

The Special Events Liabilty Insurance Program provides general liabilty insurance
covering third-party liabiliy resulting from sponsor activities at County facilities. The
program is available through the County to assist private sponsors in meeting County
insurance requirements. It is voluntary and funded by sponsor payment of premiums
which are based on the type of event and number in attendance.

POLICY LIMITS: $1,000,000 per occurrence
General aggregate - none

COVERAGE: Premises operations; designated contractual; broad form
property damage; personal and advertising injury; liquor
liabilty; products; completed operations; and concessionaire
liabilty.

TERM: June 1, 2007 to June 1, 2008

PREMIUM: Based on event classification and attendance.

DEDUCTIBLE: None

EXCLUSIONS: High risk events such as County fairs with rodeos,
armed private security used at an event; circus; gun and
knife shows; motorized sporting events; pyrotechnical
events, mechanical amusement devices; ski events;
professional sporting activities; swimming (swimming
pool facilties); and aircraft events.

Event sponsors interested in purchasing SELIP coverage must contact Municipality
Insurance Services, Inc. (Municipality) to obtain premium quotes, pay premiums and
receive certificates of insurance. Sponsors can call Municipality toll free at
(800) 420-0555 or can access their website direct at wwww.sparta.com. The insurance
application is available on Municipality's website under the heading "PROMPT COVER."

REMEMBER: If the Event Sponsor has their own insurance, they must provide a
Certificate of Insurance naming the County of Los Angeles as an additional insured and
provide a copy of the Additional Insured endorsement.

g/amr/lnsurance Manual 2007 - Manual 2007 - Exhibit G



Page I of I Certificate of Insurance
Special Events

Name Insured: Named Additional Insured:

COUNTY OF LOS ANGELES, ET AL (See Endt # 5) EVENTS
3333 Wilshire Blvd., Suite 820
Los Angeles, CA 90010

Coverage

Certificate Term 6/22/2007 to 6/23/2007 Certificate # LAC07-0041

Limits

Deductibles

Terms &
Conditions

Exclusions

COUNTY OF LOS ANGELES, ETAL (See Endt # 5) EVENTS Special Event Policy Company: Everest National
Insurance Company
Commercial General Liability Per Master Policy# 70GL000347-071
Master Policy Effective Date: 611 12007 to expiration

No General Aggregate Liuut 1 $1,000,000 Each occurrence 1 $1,000,000 Products & Completed operations 1
$1,000,000 Personal & Advertising Injury/$50,000 Fire Damage 1 Medical Payments Excluded

No Deductible

$75.00
$0.00
$25.00

Preuuum (Fully Earned)
Taxes (Fully Earned)
Certificate Fee (Fully Earned)

TRIA

$100.00 Total Amount

1. Preuuum and All fees are fully earned. No Cancellations Allowed.
2. Hazard Class: 1

3. Event Location: Burton Chace Regional Park
4. Event Description: Social Reception - Indoors
5. Total Attendance: 60 Vendors: None
6. Attachments: Liuuted Contractual Endt., Designated Preuuses, Classification Liuutation Endt.
7. Event Date: 6/22/2007 to 6/23/2007
8. NO LIQUOR LIABILITY COVERAGE PROVIDED.
9. Department of J

Assault & Battery; Care, Custody and Control; Total Pollution; Asbestos; Lead Contannation; Animals; Nuclear;
Employment Related Practices; Liquor Liability; Cross Suits; Independent Contractors; Medical Payments;
Communicable Disease; Subsidence; Non-OwnedlHired Auto; New Entities; Unscheduled activities or Events;
Participants; Fireworks and Explosives; Punitive Damages; Professional; Voluntary Labor; Terrorism. (For a
complete list of the forms, conditions and exclusions of the policy, refer to Master Policy.)

The insurance afforded under the specified policy above is subject to all terms, conditions, and exclusions of such
policy. (A copy of the policy is available upon written request.) This coverage applies only to the contractor or
event noted above and does not extend to any other activities or work performed by the holder.

MUNICIPALITY INSURANCE SERVICES, INC., should be notified at once of any claim arsing from your
operation. Call 1-800-420-0555 and a claims representative wil assist you in the reporting process. Coverage is
primar and not contributing with any insurance maintained by the above public entitiy. The liuuts of insurance
apply to each event. If more than one named insured for anyone event it wil not increase the total liuuts of liability
available for that event.

Carol Frost 1 President, Municipality Insurance Services, Inc.

302 W. Cerrtos Ave Bldg# 7 Anaheim, CA 92805 (800) 420-0555 (714) 687-1100 fax (714) 687-1106 LicensesCA:OC04849; OR: 195423
Website address www.2sparta.com
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Exhibit H

COMMERCIAL AUTO
CA 00 010797

BUSINESS AUTO COVERAGE FORM
Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.
Throughout this policy the words "yoult and "your"
reter to the Named Insured shown in. the Declara~
tions. The words "we", "us" and "our" refer to the

Company providing this insurance.
Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V -
Definitions.

s
An "Auto"
Owned "Autos"
Only

3 Owned Private
Pasenger
"Autos" Onl

Owned "Autos"
Other Than Pri-
vate Pasenger
"Autos" OnT

Owned "Autos"
Subject To No-
Fault

4

5

6 Owned "Autos"
Subject To A
Compulsory
Uninsured Mo-
torists law
Specfically De-
scribed "Autosll

7

8 Hired "Autos"
Only

9 Nonowned
"Autosll Only

')
. ...~/

CA 00 01 07 97

SECTION I - COVERED AUTOS

Item Two of the Declarations shows the lIautosll that
are covered "autosll for each of your COverages. The
following numerical symbls deribe the "auosll
that may be covered "autoslt. The symbols entered
next to a coverage on the Declarations designate

the only "autos" that are covered "autosll.

A. Description Of Covere Auto Designation
Symbols

Only those llautosll you own (and for Uabilty Coverage any "trlers" you don't own
while attached to power units you own). This includes those "autosll you acquire
ownershi of after the lie bins.

Only the private pasenger lIatf.os" you own. This includes those private passen-
ger lIautos" you acquire ownership of after the policy begins.

Only those "autos" you own that are not of the private passenger type (and for Li-
abilty Coverage any "trailers" you don't own while attached to power units you
own). This includes those "autos" not of the private pasenger type you acquire
ownershi of afer the tic be ins.

Only those "autos" you own that are required to have No-Fault benefits in the state
where they are licensed or principally garaged. This includes those lIautos" you
acquire ownership of after the policy begins provided they are required to have
No-Fault benefits ¡nthe state where the are licensed or rinoi all ara ad

Only those "autos" you own that because of the law in the state where they are
licensed or principally.garaged are required to have and cannot reject Uninsured
Motorists Coverage. This includes those "autos" you acquire ownership of after the
policy begins provided they are subject to the same state uninsured motorists re-

uirement.

Only those Ifautos" desribed in Item Three of the Declarations (orwhicha pre-
mium charge is shown (and for Liabilty Coverage any "trailers" youdon't own
whileatlacheto an wer unit desried in Item Three.
Only thoself~utóslf you lease, hire, rent or borrow. This does not include any
"auto" you lease, hire,. rent, or borrow from any of your "employees", parters (if
you are a panership), members (if you are a limited liabilty company) or mem-
bersôf their. households.
Only those "autos" you do not own, lease, hire, rent or borrow that are used in
connection with your business. This includes "autos" owned by your "employee",
partners flf you are a parersip), members (if you are a limited liabilty com-
pany), or members of their households but only whrle used in your buines or
our ersonsl affairs.

Copyright, Insurance Services Office, Inc., 1996 Page 1 of 10 o



EXHIBIT I

CONTRACTOR SELF-INSURANCE REQUIREMENTS: The County wil consider a
Contractor's request to substitute a program of self-insurance as an alternative to
commercial insurance upon review and approval of the following:

A. A formal declaration to be self-insured for the type and amount of coverage
required in the agreement. This can be in the form of a corporate resolution or a
certified statement from a corporate officer or an authorized principal of the
Contractor. The statement also must identify which required coverages are self-
insured and which are commercially insured. Contractors who are self-insured
for workers compensation must provide a copy of their "Certificate of Consent to
Self-Insure" issued by the State. The Contractor must notify the County

immediately of discontinuation or substantial change in the program.

B. A statement that the County is a protected party under the Contractor's self-
insurance program. This statement must confirm that the Contractor's program
wil respond on a primary basis to any County commercial insurance or self-
insurance programs to ensure that the County wil be provided at least the same
protection from liability and defense of lawsuits as would be provided by first
dollar commercial insurance.

C. An agreement to notify the County immediately of any claim, judgment,
settlement, award, verdict or change in the Contractor's financial condition which
would have a significant negative effect on the Contractor's self-insurance
program.

D. An agreement to notify the County immediately of any claim, judgment,
settlement, award or verdict under the Contractor's self-insurance program

involving the County service agreement.

E. The name, title, address and telephone number of the individual responsible for
the administration of the Contractor's self-insurance program, as well as the
name, address and telephone number of the Contractor's claims administrator
and legal counseL.

F. A current audited financial statement to be evaluated by the County to determine

if the Contractor has adequate financial resources to respond to claims failng
within the self-insured retention or self-insured program. Re-submission of such
a statement is required not less than annually or more frequently at the County
Project Manager's request. Failure to comply wil result in withdrawal of County
approval.

The Contractor's proposed self-insurance program must be approved by the County
prior to the effective date of the agreement.
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Exhibit J

THE AMERICAN INSTITUTE OF ARCHiTECTS
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¡\l; Document A311

Perfo.rmance Bond

KNOW All MEN BY THESE PRESENTS: that
(H~i. ¡lIfft Mlllme 1m' íi1dntu orl"pllitl. of C6nlrac;lod

as PrinCipal, hereinafter called Contractor, and,
(Her. "iim MlfIm, "nd .ddntJl òt 'e,11 til, of.arcty

as Surety, hereinafter called Surety, are held and firmly bound unto
(H.", InHIt Mi iiam. and .dd.... or 'eial tIde of OWd

as Obligee, hereinafter called Owner, In the amount of

Dollars ($ ),

for the payment whereof Coptractor and Surety bind themselv~s, their heIrs, executors, administrators,
successors andasslgnsi JoIntly and severally, firmiy by these presents,

WHEREAS,

Contractor has by written ågreement dated 19 i entered into a contr*ct with Owner for

In acçordance wIth Drawings. and Spcifcations prepared by

(t.ri lliiilt MllliM _ne ~lot-k&at tld_or /ulttcU

whIch contract Is by ref~rénce made a part hereof, and i$ heretnaftef referred to as the COntract

A.I)\ ÖOCUMENT A311 .l£RFOWANCEBONO ANOLABC)R. AÑO MArEHAt"Wl''MENt 90.NO. AfA. il
, fE6/(UARY 1970 ED.. THE AMERiCAN IN$IT.ln Of MCHlTi:; 1¡as N.Y. AVE:. N;W.; WASHiNGTON,O,C. iQ
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Exhibit J

HOW, 1'HEI\EfOltE, THE CONDITOH Of THIS OIH.IGATION Is suc:h that,if Contractor shall prQmptly and tiithfully perform
said Contra.ct, then tl'is oblig.Uion shall be null and void; otherwi$e it shalt rematn in full for~e and effect

The Surety hereby waives notice 01 any alteration or
extensIon of time made by thf: Owner.

Whenever Contractor shalf be, and decfared by Owner
to be In default vnder the Contract, the OWn~r h_vIng
performed Owner's obligations thereunder, tbe. SUrety
may promptly remedy the déf.utt, or shallprompuy

1) Compret~ t~ Contract In accordance wtth Its terms
and conditon., 'Or

2) bbllln _ bid 01' bIds for completing the Contract tn

:iccofd~n(e with IU terms and c;onditlons, and upon d~-
tennnatlön by Surety of the. lowest responsible bidder,
or, If the Owner elects, upon determInation by the

Owner ~nd theSurel. JOintly of the lowest rt:~poiislbfe
bIdder, arrange for a. contract between such bidder and
Owner, and make available AS Work iiro8res~,(~ven
though there should be a default or a SUccesSioll. of

Signed and sealed this d~y of

(Witess)

ddaults under the contract Or contracts of completion
arranged under this paragraph) suffcient funds to pay tho
cost of ~oinplëtion les! the balance of the contract price;
but. not eXCéedin8'fndu(llng other costs ind damlS:~
(or whlch the ScJfet' måY be liabf~hereunderi the àmount
set fort.lntheflm,pragraphlieieof. The term "bafanc:Ì!

of tM .-con.trict ,prh::e," .lui~ln. thl$ p~rigraph, ,hall
mean the tou,l amount. piyäpleby Owner to Contllctor
under th&O:ntl'ctand any amendments thereto, f~
the amountproperfy paid by Owner to .contractor.

Any suit tinder this bond' must bè Institute before
the expiratiOn, ofb\o(2) years from the date all whIch

. finalplymentlindêrtheCóntràctfalls duo.
No right ofactòn shaUaCCfUé on thIs bond to or for

the use of any .lXei'n or (ofporatlon other than ~
Own,ei' n)medherein Or tM heirs, exewtofl, admlnls"
tratófs ot$\,ccéssoil of the OWnl:f'.

19

i

(i'ni:lp~ll

(Tlld
J5. J '.,irili Ä-
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PERFORMANCE BOND FOR OTHER THAN
CONSTRUCTION CONTRACTS

(See instructions on reverse)

DATE BONO EXECUTED (Must be si or later than date 01
conrmerl

OMS No. :9000-045

Pulic reporting btiden tor this coHection of ìifoiation is estimated to aveage 25 mites per response, includin th tie for revíewi inscti. searching existing dala
sols, g¡thri an maintaining th data neeed, an cQretin and revieWj the collecton of informtio. Sendcommets regarding ths 

burden estimte or any Other
aspet of ths coUect of informatio, includin suggestios for reduing this burde. to the FAR Secretart. IMVRJ, Federal Acquisition Pocy Division, GS, Washington,

DC .2045
PRINCIPAL (Legal n¡ie ,md bl.riess address) lyPtul- irx oMI

o lNOMDUAL 0 PARTNERSHIP

o JOINT VENTRE o CORPORATION

SURETYIIES) (Name(s1Bnd bUsiness address(es)
PENAL SUM OF BOND

MILLIONIS)

ITHOUSAND'S) tUNDRED(SI rENTS
CONTRACT DATE CONTRACT NO.

OPTION DATE OPTION NO.

We, the Principal and Surety(ies), are firmly bound to the United State of America (hereinafter called the Government) in the abve penal sum. For
payment of the penal sum, we bind ourselves, our heirs, exeCutors, administrators, and successors, jointly and severally. However. where th
Sureties are corporations acting as co-sureties. we, the Sureties. bi ourse!ve$ in such sUm. "jointly sndseverally. as well as "severally" only for the
purpose of allowJl)g a joint action or actions against any or allClf us. For all other purposes, each Surety binds itseft, jointly and severally with the
Prncipal, fot the payment of the sum shown opposite the name of the Surety. If no limit of liability is indicated. the limit of liabilty Is the full amountof the penal sum.

CONOmONS:

The Principal has entered into the contract identified above.

T" THEREFO~E:
. The above obligation is void if the Principal; (1) Perorms and fulfills all the underakings. covenants, terms. conditions, and agreements of the
contract durng either the base term or an optional term of the c:ontract an any extensions thereof that are granted by the Government. with or
without notice to the Surety(iesl, and during the life of any guaranty required under the contraCt, and (:2) performs and fulfils all the undertakings.
covenants, terms, conditions, and agreements of any and all duly authQrized modifications of the contract that hereafter 

are madi;, Notice of thosemodifications to the Suretylies) is waived. .
Th~ guaranty for a base term covers the initial period of perormance of the contract and any extensions thereof excluding any options. The guaranty
for an option term covers the perid of performance for the optior being elCercised and any extei"siori thereof.

The failure of a surety to renew a bond for any option term shall not reSult in a default of any bond previously fumished covering any base or option
term.

WITNESS:

The Principal and $urety(ies) eKecuted this perormance bond and flffixed their seals; on the above date.
. . 

PRINCIPAL
1. 2.

SIGNATUREISI

ISeI) (Seal) Corprate
NAMIS! & 1- 2. Seal

TlTI£(S)
(Typed)

IND!ViOUAl SliRØYfIES)
i.SIGNTURE'S)

1.

NAME(S)
. (Typed!

(Seal . lSe)
1. 2.

..r'\\
).
.'

CORPORATE SURETHES)
NAME &

1ST ATE OF INC. 1~IABILlT UMlT
.: ADDRES

t 1. 2. Corporatew SINA TURE(S)

Sealci:: NAMEIS) & 1. 2.(/ TIIS)
(Type)

.-
AUTHORIED FOR LOCAL REpRODUCTION
Prev edition not usabl STANDARD FORM 1418 IREV. 2.99)

Pièsbe by GSA-FAH 148 eFR) 53.2281h)



noon - . ,._.

NAME &

r'"
" I'

I;~.,u. ..iivi'ai ADDRESS

:i 1. i. CorprateI-
W SiGNATURE,S)
a: Seal:; NAMEISJ & 1. 2.en rlÏliSi

(Typed)

NAME & ¡STATE OF INC.

I~ABILITY LIMIT
(. ADDRESS
:i 1. 2- CorprateI-
W SIGNA TVISI
a: . Seal:; !'AMaS) & 1. 2-en T1TlEIS)

(Typed)

NAE &

TSTATEOF INC. 1~IABlUTY LIMIT
C ADDRESS

t 1. 2. Corporatew SIGNATUREISI
0: Seal:: NAMtSJ & 1. 2.en TlTlEIS)

(Typed)

NAME &

lSTATE OF INC. I~ABllITY lIMlT
W ADDESS
:i 1. 2. Corporateti SIGNATURE,S)
a: Seal:; NAMECSI & 1. 2.en TlTlE(S¡

(Typed)

NAME &

TSTATE OF INc. I~ABlUTY llMlT
u. ADDFIESS
:i 1. 2.. Corporatel-w SIGNATURE/51
a: Seal:: NA~Elsl & 1. 2.en TITlISJ

(Typed)

NAME &

TSTATE OF INC. l~lAllITY liMIT
ø ADDRESS

t i. 2. Corporatew SIGNATUREIS.l

a: Seal:; NAMES) & i. 2.en TITlEiS)
(TypedJ

\
:.rx

'r

BOND
PREMIUM

RATEPER THOUSAND ($1 TOTAl ($1

INSTRUCTIONS

1. This form is authorized for use in connection with Government
contracts. Any deviation from this for wil require the written
approval oUhe Administrator Of General Services.

2. Insert tne full legal name and business address of the Principal in
the space designated kPrinipal. on the face of the form. An
authorized person shall sign the bond. Any PElrson signing in a
representative capaCity (e.g.. a.n attQtey-in~fact) müst furnish
evidence of authority if that representative is not å.rnernrof the firm
partership, or joint venture, or an officr of the eoporation involved.

3. (a) Corporations executing the bond as sureties must appear on
the Department of the Treasurys list Of approved. sureties and mut
act within the limitation listed therein. W~ere more thn one corporate
surety is involved. their names andaqdre$iElS shall appear in the
space (Surety A, Surely B, eic.) headed "QOHPORAiE
SURET(IES)." In -the spaoe designated .SURET(IES)" on

, ..l-, the face of the form, insert only the letter identiication of the sureties.

)

(b) Whre indivdual.sureties are inolved, a completed Affdavit
of IndivdUal Surety (Standard Form 28) for each indivdual surety,
shall accompany th bond. The Government may require the surety
to fumish additonal substantiating information cocerning their
financial capabilit.

4. Corprations executing the bOnd shall affx thir corporate seals.
Individuals shall execute tll~ . bond opPt)site the word "Corporate
Seal" , . and shall affix an adhesive seal if execed In Maine. New
Hampshire. or aïiy other jurisdiction requiringádhesive seals.

5. Type the name and tile of each person signing this bond in the
space provided.

6. Unless otherwise specified, the bond shall be sumitted to the
contracting offce that awarded the contraCt.

STANDARD FORM 14 18 IREV.i.99 ) BACK



PAyMENT BOND FOR OTHER THAN
CONSTRÙCTlON CONTRACTS oping dateJ OMB NO.: 9000-0045

(~ mstlUclotl$ on relfeJ

Publ reping buden f~ thÎ coion of inforon is e$1maie to 8\~a. 25 mis pet rl!e. indi th tie for revin ìnli. sechng existin data
SO\Ic:"". gat and maiitai th data Me, and c:ting and revçw the c:io of infomtion Se c; reg th buen ""tie Of ai otr
as of this coecti of Inòiatî ñcin suge for redUC ths buten. \0 the FAR Seet (MVRl, Fed Acio Poli Div, GS, Washingon, OC_
20405.
PRINCIPAL (Legal name lfd bues add) ¡IYllOf I hk ot)

o INIDUAL o PARTNERHIP

DJONT VEE o COfORATIN

I:;IAIL Ur

SlJETY(lESl (Name(slli bU$Í(J$$ addesS(eslJ (Include zip code) PENAL SUM OF BOND
MllLON(Sl THOUSAD(SI HuNDREDIS) c&S

.

CONTRACT DATE CONTRAT NO.

We. the Principal and Surety(iesl are firmly bound to the United States of America (hereinafter called the Government) in the above
penal sum. For payment of the . penal sum, we bind ourselves. our heirs. execLltors.admìnistrators. and sucqessors. jointly and
severally. However, where the Sureties are corporations acting as co-sureties. we. the Suretiês, bind .ourselves in such sum "jointly
and severally" as well as .severally. only for the purpose of allowing a joint action or actions against any or all of us. For all other
purposes. each Surety binds itself, jointly and severally with the Principal, for the p.ayment of the sum shown opposite the name of the
Surety. If no limit of Iiabìlty isindicated. the limit of liability is the full amount of the penal sum.

0.¡ '"

CONDITIONS:

The Principal has entered into the contract identified above.

THEREFORE:

(a) The above obligation is void if the Principal promptly makes payment to all persons (claimants) having a contract relationship with
the Principal or a subcontraÇtor of the Principal for furnishing labor, material or both in the prosecution of the work provided for in the
contract identified above and any duly authorized modifications thereof. Notite of those modifications to the Surety lies) are waived.

(bl The above obligation shall remain in full force if the Principal does not promptly make payments to all persons (claimants) having a
c.ontract relationship with the principal or a subcontractor of the Principal for furnishing labör,ma'te,rial orbèithin the prosecution of the
contract identified above. In these cases. persons not paid in full before the expiration .ofniiiety(90Idays after the çlate of which the
last labor was performed or material furnishing. have a dir~ct right of actiol'againsf the principal and Surety(ies)on this bond for the
sum or sums justly due. The Claimant. however, may not bring a suit or any action _. .

(1) Unless claimant. other than one havinø a direct contract with the PrincipaL. had given written notice to the Pnncipal within
ninety (90) days after the claimant did or per.formed the last of the work or labor, or fumish~,oi:supplì~Øthe last of the materials for
which the claim is made. Thè notice ìsto state with substantial ac.cutacy tM am,ountclairiéll 'ar¡ø t~é ol:tneof the party to whom the
materials we.re furnished or supplied. or for whom the work or labor \Nas dolW orperlormGd:d Such p()ticeshallbeserved by mailng
the same by registered ôrcertified mail. postage prepaid. in an envelope addressed tathe .Ptjn'cipal at anyplace where an offce is
regularly maintained for the transàctionof business, or servèd in any mannerirHN~icfilegafprocessisSérved in the state in which the
contract is being performed. save that such service need not be made by a jlublic officer.

(21 Atter the expiration one lH year following the date on which claimant did orpetformed the last of the work or labor. or
furnished or suppled the last of the materials for whièh the suit is brought.

(3) Other than in the United States District court för the district in which the the contract, or any part thereof. was perlormed
and executed. and not elsewhere.

'"

WITNESS:

The Principal and Sureiy(les) éxecuted this bid bond and affxed their seals on the above date...~.
)

AUTHÖRlZÈ FOR .iÓcA-REROOuc'ioN
Previus edio is usable stANDARD FORMi4iG lRV~ 10.98)

PrClib by GSA-FAR (48CFf si.228(m I.~.
;-.



. PRINCIPAL

'",
: ...,

1. 2. .3.
SIGNA TUREIS)

(Seal! (Seal) (Sea(! Corporate1. 2. 3. SealNAMEIS) &
TlTLEIS)
¡Ty¡1)

.-

SIGN.. A. TU. EIS. .... .1..1 .

NAME & 1.
Tl) (TypedJ

INDIVIDUAL SURETY(lESI

~a,¡:

CORPORATE SURETY(lESi

(SeaO

NAE & STATE OF INC.

IUAB1UTY LIMIT
o: ADD

$;i 1- 2. Corporatei- ~lGATURf;IS)UJ

Seala::: NAMEISl & 1. 2.(J TITl(Sl
¡Typed)

NAE & stAtE Of INC.

I~ABIUTY UMrr
o. ADRESS

.~ 1. 2. Corporatew IsGNA TUE(
Seala::: NAM(S) & 1. 2.(J

TITLElS)
(Typed!

. .""
t, ~

INSTRUCTIONS

1. This form is authorized for use when payment bonds are required under FAR (48 CFR) 28.103.3, i.e., payment bonds for other than
construction contracts. Any deviation from this form will require the written approval of the Administrator of General Services.

2. Insert the full legal name and business address of the Principal in the space designated aPrincipal. on the face of the form. An
authorized peson shall sign the bond. Any person signing in a representative c.apacity (e.g., an attorney-in.fact) mUst furnish evidence
of authority if that representative is not a member of the firm, partnership, or joint venture, or an officer of the corporation involved.

3. (a) Corporations executing the bond as sureties must appear on the Department of the Treasury's list of approved sureties and must
act within the limitation listed therein. Where more than one corporate surety is involved, their names and addresses shall appear in
the spaces (Surety A, Surety B, etc.) headed .CORPORA TE SURETY(lES)." In the space designed .SURETY(lESi" on the face ofthe
form, insert only the letter identification of the sureties.

(b) Where individual Sureties are involved, a completed Affidavit of Individual Surety (Standard Form 28), for each individual surety,shall accompany the bond. The Government may require the surety to furnish additional substantiating information concerning its
financial capabilty.

4. Corporations executing the bond shall affx their corporate seals. Individuals shall execute the bond opposite the word .Corporate
Seal"; and shall affix an adhesive seal if executed in Maine, New Hampshire, or any other jurisdiction requiring adhesive seals.

5. Type the name and title of each person signing this bond in the space provided.

"

. (,..". \
j",. ~.~-,)

STAN(jÂRï:ÌFöRM 1416 tR. 10-961 BACK



BID BONO open date!
ust f/t De laar than /;

(Se inswc on reere) OMS NO.: 9000-0045
',-..
. ,

Publc reping burden for this collEition of inforation is estited to 8Vage 25 minues pe response. including the time for r6\fewing instrio. Starching exising data
souces, gathein and maintaining th data needed, an competi an revwing th colecioo of information. Se commts regarding ths burden esimte or any otler
aspet of this colleciin of informatio includin suggstons for reduclng th burdn, to the FAR Secetarit (MVRI. Feeral Acqusition Polcy Diion. GSA. Washion DC

. 2.0405.

PRINCIPAL (LeglJ nom and busieš . ,ess) one
o INDIVDUAL

o JOINT VEtrUAE

STATE OF INCORPOTIOM

o PARTSHIP

o CORPORATION

SURETY(\ESI (Name and busines addressJ

PENAL SUMOF BOND BIDIDENTlFICAnON
PERCEN AMQUtr NOT TO EXCED BID DATE INVITATION NO.
OF BID 
PRICE MlLlION(5) THUSANDISI HUNDREDlSI CEtrS

FOR (Constructron,
Supp!Ü:Js,or Servrces)

UtlLIUA IIU~:

We. the Principal and Surety lies) are firmly bound to the United States of America lhereinafter called the Government) in the above penal su For
payment of the penal sum, we bind ourselves, OUt heirs, executrs, administrators~ and successors. jointly and 

severally. How&ver, where theSureties are corporations acting as co-sureties, we, the Sureties. bind ourselves in such sum ~jointly and seVerally" as well as ~severallyK only for the
purpose of allowing a joint actio or actions against any or all of us. For all other purposes, each SureN binds itself. jointly and severally with thePrincipal, for the payment of the sum shown opposite the name of the Surety. If no limit of liabilty is indicated, the limit of liability is the full amOUnt
of the penal sum.

CONDITIONS:

..0 The Principal has submitted the bid identified above.. , \
THEREFRE:

The above obligation is void if the Principal - la) upon acceptance by the Government of the bid identified above. Within the periOd specified therein for
acceptance (sixt (601 days if no period is specified), executes the further contra.ctual documents and gives the bondls) required by the terms of the
bid áS accepted within th& time specified ¡ten (10) days if no period is specifi&d) after receipt of the forms by the principal; or (b) in the event of failureto execute such further contractual documents and give such bonds. pays the Government for any cost of procuring the work. which exceeds theamount of the bid. .,
Each Surety executing this instrument agrees that its obligation is not impaired by any èxtensionls) of the time for acceptance of the bid tht the
Principal may grant to the Government. Notice to the surety(ieSl of extension/s) are waived. However, waiVer of the notice applies only to extensions
aggregating not more than sixty (60) calendar days in addtion to the period originally allowed for acceptance of the bid

WITNESS:

The Principal and Surety lies) executed this bid bond and affiX;ed their seals on the above date.

PRINCIPAL
1. 2. 3.

SIG TURE(SI

lSIJ8/J (SeBO (Sea CorporatfI
NAMEISI &

1. 2. 3. Seal
TITLEISI
(Typedl

SIGNA TUREiS)
1.

INDIVIDUAL SURETY(lESI

2.

(Sea (Scal
NAMElSI

(Typedl
1. 2.

CORPORATE SURETYlIESI

('
NAE & STATE QF INC.

ILlABILlTY UMtT 1$1
~ ADDRESS - ..

, ;: 1. 2. Corporatei- SIGNATUREIS)LU

Seala::: NAMEl5! & 1. 2-en TITLEISI
(Typed!

'. . ..

AUTHRIZED FOR LOCL REPRODUCTON
Previo editiòn Is usble STANDARD FORM 24 (RE. 10.98)

Prescribd by' GSA. FAR (48 eFRI 53.228(al

;".



.r-,,.

NAME & STATE OF INC. 

IllABlllT LIMIT ($1

a: ADDS
;i 1. 2.

Corporate
I-

¡SIGNA TURE¡SIw

Seal
a::: NAMEISI & 1.

2.ø TITlE(SI
(Type)

NAME & STAiE OF INC.

ILlABlllT LIMIT ($ì

U ADDRESS

;i 1. 2.
Corporate

I- SIGNA TUREISIw

Sea'
a::: NAME(SI & 1.

2,en TlTLE(S,
(Typed)

NAME & STATE OF INC.

. IliABllITY LIMIT ($ I

a ADDRESS

;i 1.
2:

Corporate
I- SIGNATUREISlw
a:

Sea':: NAEISI. & 1- 2.CI TITLE(SJ
(Type)

NAE & STATE OF INC.

IlIAB:llT lIMIT ($)

w ADOESS
;i 1.

2.
Corporate

I- SIGNA TURE(S)w
a:

Seal:: NAME¡S! & 1-
2.U)

TITlEISI
rfIypedl

NAE & STATE OF INC. ¡LIABITY LIMIT 1$1
u. ADDRESS

t 1.
2. .

Corporatew SlATUREISI

Seal
a::: NAMEISI & 1- 2.U)

TlTlEISI
(Typed)

NAM & STATE OF iNC. 

.IUABILITYUMIT 1$1
C1 ADDRESS

;. 1.
2. Corporateli SIGNATURE/SI

a:
Seal:: NAMElSI & 1.

2.tI TITlEISI
(Typed)

..~

INSTRUCTIONS

1. This form is authorized lor use when a bid guaranty is required. An deviation from this form wil require the written approval of the
Administrator of General Services.

2. Insert the full legal nam and business ackress of the Principal in the space designated .Principa" on the face of the form. An authorized
person shall sign the bona. Any person signing in a. representatie capacity (e;g., anatt9ley~¡n'facttrñust furnish evidence of authority if that
representativ is not a memb:rofthe firm, partnership. or joint venture, or an offcer ofthe corpration invØlved.

3. The bond may express pened sum as a percentage of the bid price. In these cases, the bond may state a inm dollar limitation (e.g.,
(e.g., 20% 01 the bid price but thé amount notto exceed dollars).

4.. (a) corpo~ati~ns.. ~xeculing ~he bO. nd as. sur.èties .m.. ust. app.. ear on the D.ep;artm.. e. At. Of. ~e Tre. asury. S Ii.st. .Of. approved su. relies .and must act
. withn the fimitalion Jisledtierein. where more than one corporate surety is. involved, their. nanw,s and 

addresses shall. appear in the spaces
(Surety A Surety B, etc.) headed "CORPORATE SURET(lES)." In the space designed "SURgTY(IES)"on the face ci the form, insert only
the lelter idenlification of the.sureties. . .

(b) Where individual s!Jreti~ arErinvOived,.a completed AffidaVÎt of Inqi~idual si:~et (Standard .Form?8tfor ~ach.indìvidl.al ~urety, sh~ii
accmpany the bond. The Government may require the surety to fumish addilronal substantiating in(òrmation concerning its ftnancial
capabilty.

5. Coiorations executing the b.ond shall affx their corprate seals. Individuals shall execute the bOld øpposite the word .Corprate SeaL";

and shall allix an adhesive seal il executed In Maine, New Hampshire. or any other jurisdicllonr£quiring adhsive seals.

~. 6. Type the name ancHtLe of each person signing this bond in the space provided.

'ì. 7. In its application 10 negotiated contrcts. the terms "bid. and "bidder" shall include "proposal. and "offeror.".)

._m__

STANDARD FORM 24 IREV. 10.981 SACK



CONTINUATION SHEET
(For Stanckrd Forms 24, 25, and 25A). :'''.":\

~--~
NAME OF PRINCIPAL (Legal name and business acfdress) TYPE OF BOND

o SID o PERFORMANCE o PAYMENT

FURNISHED IN 0 BID
CONNECTION
WITH.

o CONTRACT

DATED -

CORPORATE SURETY tiES i

~,

. Name &.

ISTATE OF INC. . IU$ABIUTY UMIT
:i Address

~ 1. 2. Corporatew Signature!s)
Seala::; Name(s) & 1. 2. .00 Trt(s)

fTyped)

Name &

ISTATE OF INc. IL~ABtUTY LIMIT
- Address

~ 1. 2. Corporatew Signaturelsl
a: Seal:J

Name(s) &.00 1. 2.Tltle!s)
(Typed)

Name &

¡STATE OF INC. Il~ABlUTY LIMIT
-, Address
)0
I- 1. 2. Corporatew Signatue!sl
0: Seal:J Name(sl & 1. 2.00

Titlels)
(Typed)

Name &

¡STATE OF INC, I~ABILlTY LIMIT
:. Address

)0 1. 2. Corporatei- SignaturelslW
Seal0:;: Nametsl&. 1. 2.00 Title!sl

(Typed)

Name &.

ISTATE OF iNC. r~ABILlTY LIMIT
.. Address
)0l- i. 2. Corporatew Signaturelsl
a: Seal;: Name!s) &. 1. , 2.CJ

TilIels)
(Typed)

Name &.

¡STATE OF INC. IL;BILITY LIMIT
:; Addess

)0 1. 2. Corporatei- Signaturels)W
Seal0:

:J Name!s) &. 1. 2.CJ rrt81sJ
rrypl#J

Name &

ISTATE OF INC.

¡USABIliTY LIMIT
Z Addres
)0 1. 2. CorporateI- Signaturels)w

Seala:;: Niim8lS1 & 1. 2.C1 Tillets)
(Typed) ..~

Name &. ¡STATE OF INC.

IU$ABfUTY LIMIT
0 Address
)0 1. - ..

2. CorporateI- SignatUfe!slw
Seal. a:

:J Namelsl & 1. 2.tI
Tltlels)
(Typed)

AUTHORIZED FOR LOCÁL "REPRODUCION
PREVIOUS EDITIN USABLE STANDARD FORM 25B IREV. 10.831

Preib by GSA. FAR 148 CM, 53.22Sldl

. r-
)



~

,r--,..\
''\/

;0..

. CORPORATE SURETYlIESIIContinued)

\., \

Name &

lSTATE OF INC. -lL~ABILITY LIMIT
Il Address

r 1. 2.l- Signature(sl Corporatew
a: Seal:: Name!sl & i.(f Tite!$1

2.

(Typed!

Name &

lSTATE OF INC. IU$ABILITY LIMIT
0 Address

r i. 2.l- Si.gnature!$) Corporatew
a: Seal:: Namel$1 & i. 2.(f Titlels)

(Typed)

Name & ¡STATE OF INC.

IL~ABILITY LIMIT
a: Address

r 1. 2.l- Signatureis) Corporatew
a: Seal:: Name!s' & 1. 2.(f Titlelsl

(Typed!

Name & ¡STATE OF INC.

IU$ABILITY LIMIT
(f Address

ç 1. 2.
w Signatvre!sl Corporate
a: . Seal:: Name!s) & i.(f

Titlel$)
2.

(Typed)

Name &. ¡STATE OF INC:

IL~AB'UIY LIMIT
l- Addressr 1. 2,l- Signaturersl Corporatew
a: Seal:: Namers) & 1.(/ Tltlels)

2.

(Type4J

Name & ¡STATE OF INC.

IL~ABILITY LIMIT
:: Address

r 1. 2.l- Signaturels) Corporatew
a: Seal:: Namel.) & 1.(/ Titlelsl

2.
(Typed!

Name & ¡STATE OF INC.

ì~ABlLlTY LIMIT
;: Address

ç i. 2..
W Signatvrels) Corporate
a: Seal:: Name!s) & 1.m Title!$)

2.

(TypedJ

Nam & ¡STATE OF INC.

IL~ABILITY LIMIT
3: Address

ç 1. 2.
w Signatutelsl Corporate
a: Seal:: Namelsl & i. 2.m Tltlelsl

(Typed!

Name & ¡STATE OF INC.

IL;SIlTY LIMIT
X Address

r 1. 2.l- Signaturelsl Corporatew
a: Seal:: Name!sl & i.(f Titlels) 2.

£Typed!

Name & ¡STATE OF INC.

IL;SIlTY LIMIT
r Addr.". -rl- i. 2.
w Signature Is! Corporate
a: Seal:: Namelsl & i.U) Tltlals) 2.

(Typed!
. . . .

- . _.

7'\.

STANDARD FORM 258 BACK (REV. 10.831



EXHIBIT K

TREASURER AND TAX COLLECTOR







EXHIBIT L

COUNTY OF LOS ANGELES: CERTIFICATE OF SELF-INSURANCE

County Department or Agency:

Subject Agreement or County
Program Name:

Event Location:

Date(s) of Event:

County Program Coordinator:

;c
1'-,

TVPEOF g'itl.INS

General Liabil

.,

,~1~,.~\
~\~~)..,
V
,

~r
For further infor~Ìition, 0

Certified by: \li
):;,..1~li r-

,Ch~Xecutive Office
Mana-llentOperations

20, Los Angeles, CA 90010
Fax: (213) 252-0404

Delta Uyenoyama, Manager, CEO
Risk Management Operations

Coverage Effective:

Date Issued:

g1amr/lnsurance/Exhibil L - CEO
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STATE OF CALIFORNA

DEPARTMENT OF INDUSTRIAL RELATIONS
SELF -INSURANCE PLANS
2265 WaltA vefiue, Suite 1
Sacramento, CA .95825
Phone No. (916) 574-0300
FAX (916) 483-1535

Arnold Schwarzenegger Governor

June 15, 2007

County of Los Angeles
. Chief Administrative Office
Risk Managrnent Branco
Attn: Ann Rain
3333 Wilshire Blvd. Suite 820
Los Angeles, CA 90010

. Dear Ms. Rain:

This letterIs to certify that the County of Los Angeles has been permissibly self insured since
Januar 1, 1979, and it continues to be self insured.

Sincerely,



Section 15: Index.
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Acceptability of Insurers........ ...... ........... .................................................. ............... 30

ACORD ......................................................................................... 12, 14, 22, 28

Additional Insured................................................................... .......... 10-17, 19-20,40

Aggregate Limits............................................................................... 1 0-15, 17, 19, 55

Aircraft or Watercraft.............................................................,................................. 24
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Audited Financial Statement... .................... .............. ....... ............ ..........26, 27, 40, 49
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Automobile Liability........................................................ 16,17,43,44,48,51,55,59

Board of Supervisors ......................................................................................1, 34, 38

Bond ............................................................ 22,23,30,34-36,40,45,46,49
Broad Form General Liability Endorsement............... ................... ........ .............. .....13
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Business Automobile Policy............................. ........................................................16

Cancellation ........................ ........ .... ............................................ ..... .....20, 33, 39, 43
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Certificate of Insurance.......................................................... 8, 12,20,22,27, 37-39

CG L Policy Form................................................................................................ 13, 14

Claims ..............................1, 2, 5, 7, 8, 10-16, 18-21, 25, 29, 30, 39, 45, 49, 55

Claims-Made................ ........ ............... ................... .................................. ..........14, 21

Commercial Insurance................................................... 1, 6, 8, 10, 25, 27, 29, 31, 37

Compliance " ...... ........... ......... ................. .........................................3, 28, 36, 44, 45

Comprehensive General Liability Form.................................................................... 13

Computer Fraud.................... .................... ......... .............. ....... ...... .....................23, 24

Contract Review............................................................. ......................... .......... .........3
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Contract Termination. ...... ....... ........ ...... ........ ........... ................. ..... .................... 31, 33

Contractor Evaluation and Selection Criteria............................................................ 32

Contractor Failure to Maintain Insurance.................... .................. .......... .......... ....... 32

Contractual Risk..... .......... ..................................... .......................... ...... 2, 3, 5, 29, 32

Copyright/rademark Infringement.......................................................................... 21

County Counsel.......................................................................................1-3, 5, 21, 35

County Insurance Programs..................... ,........ ....................... ...... ......................... 37

Coverage Limits ........................................................... 1,6, 10, 12, 16, 19,20,22,23
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Employers' Liability............ .................. ....... ........ ........................... .................... 18, 43

Environmental Liabilty................................................................................. 24, 56, 57

Errors and Omissions (E&O) ........................ .............. ......................... ......... 19, 25, 59

Evidence of Coverage ..............................................................3, 8, 20, 28, 29, 37, 39

Excess (Umbrella) Liabilty ................................ ..... ........................ ....... ................... 15

Exclusions ... .................... ................. ................................................ 5, 6, 14, 22, 28

Fire Damage...... ................... ....... .......... ......................... .........................................12

Forgery or Alteration....... ................................. ........ .......................................... .23, 24

Forms ............................................ 9, 12, 13, 16-18,20,22,25,29,34,35,52
General Liability...................... 6,8-10,12-15,17,21,28,40,43,48-50,52,55-57,59

Homeowners Insurance. ................................... ...................... ................ ..................15

Indemnification .......................................... 1, 3, 5, 6, 8, 13, 18, 21, 29, 32, 33, 39, 47

Indemnification and Insurance Requirements ..................... 1, 3, 8, 21, 32, 33, 39, 47

Insurance ...................................... 1-9, 12-17, 19-33,37-41,43,44,47-52,55-59
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ISO Form CA 00 05........ ........... ................................................. .................... ......... .17
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Letter of Credit.............. ............................... ....... ..................................... ...........34, 35
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Liability...... 1, 2, 5, 6, 8-21,24, 25, 33, 33, 37,40,43,44,47-52, 54, 57, 59-66

Loss Prevention.................................................................................................... 6, 33

Medical Expense.............. ................... ...... ................. ............. ....... ................ ....12, 18

Occurrence ...................................................................10-14, 20, 24, 43, 44, 49, 50

Performance Bond..................... ............................. ........... ...... ........... ............... 34, 35

Performance Security. ..................................... ................... ........ ............. ..... 34-36, 45

Personal and Advertising Injury .........................................................1 0-12, 17, 55, 57

Personal Injury .......................................................................................14, 19,44,50

Primary ........ ....................................... ........ 8, 15, 17, 18, 25, 34, 39, 40, 56, 57

Products/Completed Operations .......................................................10-12, 17,55,57

Professional Liability.................... 14,15,19-21,37,43,48,51,52,55-57,59,61,62

Propert ...........................................................1,9-11,14,16, 19,22-25,34,37

Property Coverage ..............................................22, 41,43,44,49,50,52-57,61,63

Record Retention.... .......... ..................... .................. ...................... ................ .......... 30

Required Coverage................................................................................. 2, 32, 42, 43

Risk Exposures....................... ............ ...... ..... ......... ..........1-3, 5, 6, 10, 15, 25, 29, 37

Risk Sharing poois......................... .......... .......................... .......... ........... ..... ...... 25, 27

Risk Transfer...................................... .................... ........................ .............. ......... .2, 5

Self-Insurance ............................................................ 8, 25-27,29,31,38,39,40,57

SELIP ...... ....................... ...... .......................... ....... ....................... ................ 15

Software ...... ....................... .................................. ............... ............20, 21, 23, 25
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SPARTA ................. ............................................................................... 15,18, 32
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Standard Contract Language..................................................................................... 8
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Subcontractors.......... ................ ....... ........... .......... ................................... 8, 15, 16, 45

Technology or Electronic Products and Services..................................................... 21

Termination of Insurance Coverage...... ............................................. .................. ...... 8

Theft, Disappearance and Destruction............................................................... 23, 24

Third Party Claim .................. .............................. ........ .... ...... ................. .......... 2,9, 32

Treasurer and Tax Collector ............................................................................ 35,36

Umbrella ........................................................................................................... 15

Uninsured Contractors.................................................................................. 2, 32, 33

Volunteers .................................................. ........... ......... ..... ............................ 1, 37

Workers Compensation ............... 6,10,18,19,26,37,43,44,47,48,54,56,58,59

Written Notice ........................... ..................................................................... 8, 21, 40
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