
TRANSFER OF ONGOING CARE INTO MPN 
 
If you are being treated for an occupational injury or illness by a physician or provider prior to your 
enrollment into your employer’s medical provider network (MPN), and your physician or provider becomes 
a provider or already is an MPN provider, the MPN/employer will notify you that your treatment is being 
provided by your physician or provider under the provision of the MPN.  You may request a copy of the 
Transfer of Ongoing Care policy from your employer or MPN.  Some circumstances that may allow 
continued treatment with the terminated provider include an acute condition, a serious chronic condition, 
a terminal illness, or performance of a surgery or other procedure that is authorized by the insurer or 
employer as part of a documented course of treatment and has been recommended and documented by 
the provider to occur within 180 days of the MPN coverage effective date. 
 
A dispute resolution policy is included in the Transfer of Ongoing Care policy.  You may request a 
complete copy of the Transfer of Ongoing Care policy from your employer or MPN. 
 
ACCESS STANDARDS 
 
You have a right to access to MPN providers that are located within reasonable distances of your 
residence or workplace.  The MPN must have a primary care physician and a hospital for emergency care 
within 30 minutes or 15 miles of your residence or workplace and providers of occupational health 
services and specialists within 60 minutes or 30 miles of your residence or workplace.  If at any time you 
reside or work in a portion of the service area in which health care facilities are located outside the MPN 
access standards, the employer or MPN treating physician will assist you in identifying a minimum of 
three (3) non-MPN providers in the specialty needed and within the access standard distance.  If there 
are not three (3) providers in the needed specialty within the access standard distance you may choose a 
non-MPN provider. 
 
CONTINUITY OF CARE 
 
If you are treating in a medical provider network and the provider is terminated from participation in the 
MPN network, you have certain rights to continue your treatment with this terminated provider subject to 
the conditions set forth in your employer’s Continuity of Care policy.  Some circumstances that may allow 
continued treatment with the terminated provider include an acute condition, a serious chronic condition, 
a terminal illness, or performance of a surgery or other procedure that is authorized by the insurer or 
employer as part of a documented course of treatment and has been recommended and documented by 
the provider to occur within 180 days of the contract’s termination date. 
 
A dispute resolution policy is included in the Continuity of Care policy.  You have request a complete copy 
of the Continuity of Care policy from your employer or MPN. 
 


