
 
EMPLOYEE MPN INFORMATION 

 
This information is being provided to you to explain your rights and responsibilities should you have an accident at work.  
You will also receive a copy of this notice at the time of injury. 
 

• The California Workers’ Compensation Regulation requires employees to utilize the Medical Provider Network 
(doctors, hospitals, ancillary services) who are part of a Medical Provider Network or MPN.  The Medical Provider 
Network has been selected for treatment of work related injuries. 
 
 
Employer Contact: Telephone Number: 
Contact Name:  
Address: 
City, State, and Zip: 
 

If you are injured on the job…… 
 
1. Report your injury to your supervisor/manager immediately. 

IN CASE OF EMERGENCY SEEK IMMEDIATE MEDICAL ATTENTION AT THE NEAREST EMERGENCY 
FACILITY. 
 

2. You may be asked to provide information such as…. 
• Your Name 
• Your Home Address, City, State, Zip, County, Telephone Number 
• Date of Birth 
• Social Security Number  
• Date, Time, Location and Nature of Injury 

 
3. If you require medical treatment, A Medical Provider Network physician (or other health care provider) is available 

for you to see.  The MPN network provider will become your primary care physician and will provide the necessary and 
appropriate treatment for your work related injury.  Your primary care physician will direct your care overall and refer to 
specialists as required within the MPN.  A nurse may be assigned to interact with you, your provider, and employer. 
The MPN network, listing of the health care providers, is available from your employer MPN contact person, your 
claims adjuster, or online at http://ceo.lacounty.gov/mpn.  At any time you are choosing a physician, you have the 
right to select from the entire MPN.  

4. If you are on Business-Related Travel or away from your work site when an injury occurs, call your supervisor/manager 
to report your injury immediately.  They will help you in seeking medical attention.  In case of emergency seek 
immediate medical attention at the nearest emergency facility. 

5.  If you are traveling, or now live outside the MPN geographical area, you will be supplied with at least three physicians 
within the access standards to choose from for your medical treatment.  If there are not three MPN physicians within 
the access standards available to treat you, you may be allowed to use a non-MPN provider.  You have the right to 
change physicians and obtain a 2nd or 3rd opinion from among the referred physicians. 

6. You may only use physicians within the MPN.  See exceptions in Transfer of Care and Continuity of Care policies. 
7. If you are having trouble scheduling an appointment with a provider within the MPN, contact your employer MPN 

contact, claims adjuster, or your case manager, if assigned, for assistance in getting an appointment scheduled for 
you. 

8. If you require a referral to a specialist, (orthopedist, dermatologist, etc.), contact your employer MPN contact, claims 
adjuster, or your case manager, if assigned, for assistance in selecting and scheduling an appointment with a 
specialist. 

9. Appointments for initial treatment will be available within 3 business days of your request.  Non-emergency 
appointments with specialist will be available within 20 business days or receipt of referral.  

 
ADDITIONAL INFORMATION REGARDING YOUR RIGHTS UNDER THE CALIFORNIA MPN. 
You will be provided notification upon transfer into the MPN.  You may go to a specialist outside the MPN if your primary 
treating MPN physician refers you to a specialist outside the network.  You may also choose your own specialist from 
within the MPN network independent of any referral by your treating physician or provider. 
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