Economic Redevelopment Loan Programs

Housing Choice Voucher Program (Section 8)

Home Improvement Grants and Loans Available

Homeownership Opportunity Program

The Community Development Block Grant

Housing Rights Center

Los Angeles Homeless Services Authority Community Helpline

Shelter Partnership

Veterans in Community Service

Rio Hondo AIDS Project

Help Mobilize Your Neighborhood
in the Event of a Major Disaster

Training:

Thursdays, September 18th through October 30th, 2008
6:00 p.m. to 9:00 p.m.
Schabarum Park Community Building
17250 E. Colima Road Rowland Heights, CA 91746
(626) 854-5560

CERT educates community members about disaster
preparedness. Participants are trained in basic
disaster response, such as fire safety, search
and rescue, team organization, and disaster medical
operations. To register for the upcoming training,
please call (626) 854-5560.

For more information on the CERT program, please call
the Los Angeles County Fire Department:
(888) CERT-939 (888) 237-8939

or e-mail CERT@fire.lacounty.gov

\_ .

New
Health and Human
Services Website!

www.LACountyHelps.org

The LACountyHelps.org website provides a safe,
secure, confidential way for County residents to
research and see if they are eligible for a variety of
helpful services and benefits.

Services included on the site are:

Medi-Cal, Healthy Families, Healthy Kids,
Child Health and Disability Prevention,
In-Home Supportive Services, child care
referral information, foster family
recruitment, and adoption services.

The site is available in both English and Spanish,
with plans to expand to other languages in the
near future. If you do not have Internet access
at home, you may go to any Los Angeles County
Public Library to obtain online access or call 2-1-1
to obtain the resources you need.
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YOUR PUBLIC SAFETY IS A PRIORITY

FIRE
SAFETY

INDUSTRY SHERIFF'S STATION

150 N. Hudson Avenue,
City of Industry, CA 91744
(626) 330-3322

The Sheriff’'s deputy’s that patrol Hacienda
Heights are assigned to the Industry Sheriff’s
Station under the command of Captain
Michael W. Smith. Captain Smith is a
32-year veteran of the Sheriff’'s
Department serving Industry Sheriff’s Station since 2003.

HACIENDA HEIGHTS CRIME REPORT

During the period of January 1 through May 21, 2008, residential burglaries increased
by 9% from the same period in 2007. Industry Sheriff's Station encourages the community
to be vigilant in reporting suspicious activity by calling the station at (626) 330-3322,
however, if you see a crime in progress or encounter an emergency situation, please
dial 9-1-1 and Sheriff’s units will be dispatched immediately.

NEIGHBORHOOD WATCH

One way to address neighborhood crime is to form a Neighborhood Watch group. By
working in partnership with the Sheriff's Department, neighborhoods can take a more
aggressive approach to maintaining a safe community. If you are interested in the
Neighborhood Watch program, please call your Town Sheriff, Deputy Brian Sanford, at
(626) 934 3052.

BECOME A PART OF THE SHERIFF'S COMMUNITY PROGRAMS

The Sheriff's Department has a number of programs available to the public as part
of their public participation and vol-

unteer programs. A few of the s -

programs k

include:

Youth Activities League
Contact: Sgt. Bill Jaeger
(626) 330-3322 Ext. 3070

Volunteers on Patrol,
Station Volunteers and
Explorer Program: Contact:
Sgt. Toni Wilson (626) 330-3322 Ext. 4093

Industry Sheriff’s Station Equestrian Voluteers on Patrol offers the unique
opportunity for local residents who are experienced horseback riders to take part in
the Equestrian Volunteers on Patrol. Please contact Sgt. Toni Wilson by calling
(626) 330-3322 Ext. 4093 for more information.

MEGAN'S LAW

With the enactment of California’s Megan’s Law in 1996, residents gained access
to information on registered sex offenders. Sex offender address information, which
was not previously available on the statewide database, is now displayed on maps.
The website user can view where a sex offender is residing in relation to their
neighborhoods, parks and schools. The website also offers a variety of searches by
names, addresses, cities, zip codes, counties, parks and schools.

INDUSTRY SHERIFF'S STATION PERSONNEL VISIT THE
NATIONAL PEACE OFFICERS MEMORIAL

On May 15th, seven members of Industry Sheriff’s Station participated in the 27th
Annual National Peace Officers Memorial Service in Washington D.C. Captain Michael
Smith accompanied the group as they traveled on their own time to pay respects to our
nations fallen heroes, including an Industry Station Deputy Sheriff killed in the line of
duty in Hacienda Heights four years ago. The names of more than 17,500 officers killed
in the line of duty are engraved in the Memorial Wall, dating back to the first known death
in 1792.

The Los Angeles County Fire Department
serves the Hacienda Heights community.
For more information on fire department safety
tips, programs and services, log on to
www.fire.lacounty.gov.

Fire Stations Serving Hacienda Heights

Fire Station 91 (562) 696-8850
2691 S. Turnball Canyon Road
Hacienda Heights, CA 91745

Fire Station 118
17056 Gale Avenue
Industry, CA 91745

(626) 854-3488

Fire Station 43
921 S. Stimson Avenue
Industry, CA 91746

(626) 968-1978

SAFELY SURRENDERED
BABY LAW PROGRAM

The Safely Surrendered Baby Law Program
allows a parent, or anyone

with lawful custody, to surrender

a newborn child (72-hours or

younger) to any firefighter on

duty at any fire station or to

any hospital staff at a hospital

in Los Angeles County. The

purpose of the law is to protect

newborns from being hurt or killed because they
were abandoned. As long as the baby has not
been abused or neglected, the person may
surrender the baby without fear of arrest or
prosecution for child abandonment.

For more information, visit www.babysafela.org
or call: 1-877- BABY-SAFE.

LOS ANGELES COUNTY POLICE

This law enforcement agency is responsible for
providing services for County properties including
parks, hospitals, public health facilities, and public
libraries. To report crime or suspicious activity call
the Los Angeles County Office of Public Safety at
(800) 834-0064. To report non-emergency issues
during business hours, call (310) 217-8354, or contact
the Administrative Sergeant at (310) 217-8394.

Hacienda Heights GONNEGTION / Enriching Lives




ANIMAL CARE
AND CONTROL

ANIMAL SHELTER
4275 N. Elton Street

Baldwin Park, CA 91706
(626) 962-3577
http://animalcare.lacounty.gov

AN

Shelter Hours:

Monday through Thursday: 12:00 noon to 7:00 p.m.
Friday through Saturday: 10:00 a.m. to 5:00 p.m.
Sundays and Holidays: Closed

Emergency Services are available 24-hours a day,
7-days a week

(ADOPT-A-PET )

e .,; ‘ E ; "

If you are considering bringing a pet into your
family, please consider a shelter pet. Adoption
fees are $33 for cats and $38 for dogs. Fees
include the pets initial vaccinations, spay,
neutering cost, and microchip.

Every pet owner is required to follow these laws:

* The Leash Law - It is not permitted to let your
dog run loose day or night, with or without a
license.

* Rabies Vaccination Requirements - Rabies
vaccinations must be kept current for all dogs
and cats.

* Annual Licensing Requirements - A license tag
must be purchased annually for dogs and cats
and must be secured to their collar.

* Providing Animals Proper Shelter - Animals
must have access to shelter from rain and sun
at all times.

* Providing Animals Food and Water - Failing to
provide an animal with adequate food or water
is punishable by the State Penal Code.

* Transporting Animals - It is not permissible to
transport any dog in the back or bed of any
open truck or other open vehicle while traveling
on a County road, street, highway, lane or alley.

* Anti-Tethering - With few exceptions, no person
shall tether, fasten, chain, tie, or restrain, a dog
to a tree, fence, dog house or any other
stationary object.

*Mandatory Spay/Neuter & Microchip
Ordinance-All dogs must be spayed or neutered
and microchipped unless the pet is qualified for
an “exemption”.

For additional information visit our website at

http://animalcare.lacounty.gov or call:

u626) 962-3577. J

BRUSH CLEARANCE

Utility
Building

Woeds and
Hazardous Vegelatic

On August 21, 2007, the Los Angeles County Fire Department responded to a greater
alarm brush fire in Hacienda Heights. Approximately 100 acres burned and over 300
firefighters responded. Fortunately, due to an aggressive fire attack on the ground and
in the air, there were no injuries or loss of property.

The Los Angeles County Fire Department has begun annual residential brush inspections.
Please follow these simple tips to lower the risk of a brush fire at your property:

* Remove flammable vegetation and other combustible growth within 30 feet of
any structures

* Landscape drought-tolerant and fire-resistant plants

* Space trees and shrubs a minimum of 15 feet apart (or three times their diameter)
from other shrubs

* Remove dead branches, leaves and all stacks of combustible materials
e Stack wood at least 30 feet from structures
* Remove flammable vegetation within 10 feet of wood piles

For more information on brush clearance and brush clearance vendors, please call
(626) 969-2375 or visit: http:/ffire.lacounty.gov/FirePrevention/PDFs/BrushClearance.

COPING WITH COYOTES

Los Angeles County Agricultural
Commissioner/Weights and Measures
http://acwm.co.la.ca.us/scripts/coyo.htm

(626) 575-5462

Coyotes are often sighted in Hacienda Heights. There are

several steps you can take to discourage coyote visits on
your property.

* Never leave small children unattended in areas where
coyotes are known to be, even in your yard.

* Keep small pets indoors. Some coyotes hunt cats in residential areas. Keep pet
food indoors, or promptly remove dishes when pets complete their meal outside.

e Outdoor lights with motion sensors may keep coyotes from your property at night.

e Clear brush and dense weeds from around your property. This deprives rodents of
shelter, and reduces cover for coyotes who search for rodents for food.

* Maintain trash cans with secure lids that will not open if tipped over by large
animals. Do not leave filled plastic trash bags out at night. Try and avoid putting
out your trash the night before pick-up. Put trash out the morning to prevent
coyotes from scavenging during the evening.

* Do not feed or provide water for coyotes or other wildlife. It is against the law to
feed coyotes.

If you have taken precautions and are still experiencing coyote problems, contact the

Los Angeles County Agricultural Commissioner/Weights and Measures Department

for further assistance at (626) 575-5462. To report a sick or injured coyote, contact

the Department of Animal Care and Control at (626) 962-3577.
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Department of Public Works

(800) 618-7575 or write to:

Bill Winter, Assistant Deputy Director
Traffic and Lighting Division

P.O. Box 1460, Alhambra CA 91802-1460

Public Works administers the street lighting program
funded through property tax assessments.
Southern California Edison (SCE) installs the
street lights and responds to maintenance calls.
Upon receipt of a street lighting request, DPW will:

® Determine if your area is part of an existing County
Lighting District.

® If you are not part of the district, DPW will prepare
a petition for a community member to circulate
among the affected property owners. Annual
assessments are $5 per home, with higher rates for
other land uses.

® Once the petition is returned and signed by a set
majority of the property owners and verified by DPW,
then a formal ballot proceeding is begun. The ballots
are then sent out to the property owners within the
petition area. If a majority of the ballots are returned
in opposition to being part of the district, then the
proceeding ends. Otherwise, the territory becomes
part of the district and street lights are generally
installed by SCE within 4 to 6 months.

Note: To report a problem with an existing street
light, contact SCE at (800) 611-1911.

Contact: James Yang (626) 458-5921

7th Avenue (Los Robles Ave. to Palm Ave.)
Landscape improvements. Summer 2008

Hacienda Blvd. (Richview Dr. to Glenmark Dr.)

Roadway reconstruction, landscape improvements

and “Welcome to Hacienda Heights” monument sign.
Fall 2009

Stimson Ave. (Halliburton Rd. to Gale Ave.)
Landscape improvements. Fall 2009

Hacienda Blvd. (Shadybend Dr. to Newton St.)
Landscape improvements. Summer 2009

Clark Ave. (6th Ave. to Turnball Canyon Rd.)
Roadway reconstruction.
Winter 2009

WEST NILE VIRUS

West Nile Virus is a virus that circulates in birds and is transmitted by infected

mosquitoes. You can protect yourself from the West Nile Virus by:

* Using a mosquito repellant containing the active ingredient DEET,
Picaridin, or oil of lemon eucalyptus.

¢ Wearing long sleeve shirts and pants outdoor at dawn and dust.

* Keeping tight fitting screens on doors and windows.

¢ Eliminate all sources of standing water on your property.

¢ Picking up FREE mosquito fish from your local vector control district for
out-of-order swimming pools, spas, and ponds to control mosquitoes.

* Reporting dead birds to the California Department of Health Serwces
toll-free hotline at (877)WNV BIRD or visit on-line at

www.westnile.ca.gov

(LAPUBLICHEALTH.ORG

Greater Los Angeles County Mosquito

and Vector Control District (562) 944-9656

San Gabriel Valley Mosquito
and Vector Control District

(626) 814-9466

Attention Horse Owners!
Make sure your horse is protected against West Nile Virus. It is important to take
preventive actions early. Contact a veterinarian for more information about vaccination.

Swimming Pools

Caution: Swimming pools that are not maintained can become a mosquito-breeding
site, as well as a potential drowning hazard for children. To report a swimming pool
hazard contact the Office of Environmental Health at (626) 813-3360.

Pandemic Flu - Avian Influenza (Bird Flu)

A pandemic is a global disease outbreak which occurs when a new virus emerges
for which there is little or no immunity in humans, and begins to cause serious
illness worldwide. The Centers for Disease Control and Prevention stated there have
been no human cases of avian influenza in the United States and no Americans
have been found to have been infected abroad. The current risk to the United States
population from the avian influenza outbreak is low. Recent outbreaks have
occurred in Asia, Europe, and Africa.

211 Call 2-1-1 for FREE

%, tacounty 0 Information on Health and Social Services

Information and Referrals:

LA County Services

Food and Shelter
Landlord-Tenant Issues
Employment Resources
Medi-Cal and Food Stamps
Care for Aging Parents
Parenting Resources
Health and Legal Services
AND MUCH MUCH MORE

e Free & Confidential

e 24 Hours a Day, 7 Days a Week
e Multi-lingual

e TTY Accessible

e Call 9-1-1 for Emergencies

www.211LACounty.org
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Please Check with Regional Planning Before You Sign a Commercial Lease

1.Verify that your business is a permitted use based on the property’s zoning.
2. Check with Regional Planning to verify whether there are any zoning violations in the commercial center.
Regional Planning cannot accept or approve your application until all violations have been abated at the location.
3. Verify that there is sufficient parking and whether your business will require additional parking. If the
parking needs from existing legal businesses already reach or exceed the number of parking spaces allowed, you
need to obtain additional approvals from Regional Planning. Any of these issues may delay opening your business
even if you have already signed your lease with the property owner. To protect your interests, contact Regional Planning at
(213) 974-6411, Fax (213) 626-0434, or e-mail zoningldcc@planning.lacounty.gov before you sign your lease.
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..................................... 3-9-9
................................................................................. 2-1-1
............................................ 2-1-1 or (213) 974-6483

Sanitation District - general ............cccoooeiiiiiiiiiiiiceeee (562) 699-7411
Sanitation District-odor complaints ............ccccceeiiieeeinnen. ... (662) 692-5628

South Coast Air Quality Management District (AQMD) ........ (800) 288-7664

.......................................... ...(626) 962-3577

Fourth District Field OffiCe..........cccviiviiiiiiiiiie e (909) 594-6561
South East San Gabriel Valley Regional Chamber of Commerce..................
................................................................................................ (909) 860-1904
......................................... (800) 540-4000
........................................................ (323) 890-9800

First 5 LA/Duarte Family Child Care ............ccceoivveeiiieeennnnn. (626) 961-2096
First 5 LA/Hillgrove Children’s Center ...........cccccvevviiiiieiinenne (626) 933-7102
Medical Therapy-Sunset School ............ccccceeeiiiiiiiiiiiiieee (800) 288-4584
Parents Place Family Resource Center...........cccceeeeiveeniinnenn. (626) 919-1091
San Gabriel/Pomona Regional Center ..........ccccccvveeeiiveennnns (909) 620-7722
................................................................ (800) 593-8222

(800) 978-3600

24-Hour Hotline

Fire STation 43 ......oooiieiiiiiiieeiee e (626) 968-1978
Fire Station 91 ......coveiviiiiiiiiesieeie e (562) 696-8850
Fire Station 118........ccoiiiiiiiiiieeiiie et (626) 854-3488
Public INfOrmation ...........ccoveeeiiiieeiiee e (323) 881-2472
ValleY VISTA ...t (800) 422-6454
Waste Management, INC. ....c.coovvveeeiiiieeeiiieeeiieeeeiieeeeieee e (626) 960-7551
........................................................ (800) 675-4357
............................................... (888) 253-2652

El Monte Comprehensive Health Center..............ccccoccveenns (800) 383-4600
La Puente Health Center ..........oocveeiiiiieiiiiieiee e (626) 855-5300
Los Angeles/USC Medical CeNter .........ccceevuveeeiieeeeiiineannnes (323) 226-2622
Pomona Public Health Center ...........cc.ccoeeiiiiieiiiiieciieees (909) 868-0235

Pomona Valley Hospital ..... .. (909) 865-9500
.. (562) 347-4663

.. (323) 890-7239

Rehabilitation Grants and Loans ....

..................................................................... (213) 974-5811
............................................... (626) 968-9356
.................................................... (888) 807-2111

Assessor’s Regional OffiCe .........cooviiiiiiiiiiiiiiiiccieee (626) 258-6001
Neighborhood Parks ............ccociieiiiiieiiiiiesiee e (626) 333-1369
LOS RODIES Park ........ccceeeiiiiiiiiiiiieeiiie e (626) 333-1369
Manzanita Park .........ccccoooieeeiiiee e (626) 336-6246

Puente Hills Native Habitat Authority

BUSINESS.....ciiiiiiiciic e (562) 945-9003
EMErgenCy SEIVICES. ......ccuiiuiiiiiiiiieaiie e nieaeiee e (562) 698-1446
Schabarum Regional Park ...........cccccoviiiiiiiiiiiiicie e, (626) 854-5560
StEINMELZ Park .......ccoviiiiiiiiiiiicii e (626) 855-5383

Steinmetz Senior CEeNLET ........oiviiiiiiiiiiieeiee e (626) 934-7041
.. (626) 330-3322 X3070

Industry Sheriff's Youth Activities League ...

(EMEIGENCIES) ..euvviiiiiiiiiiiiie ettt 9-1-1

Industry Sheriff’'s Station ..........cccooeviieiiieiiiiiice e (626) 330-3322
Los Angeles County Police Dispatch ...........ccccoooiieiiiiienninnn. (800) 834-0064
California Highway Patrol (Santa Fe Springs Station)........... (562) 868-0503
Dispatch (non-emergency-after hours)..........cccoceviveiieenns (323) 982-4900
Access Ride INFO ......oociiiiiiiiiiiiicicc (800) 827-0829
Dial-A-RITE ...eiiiiiieiieieie e (800) 439-0439
FOOtNIll TranSIt ......eeeeiiie e (800) 743-3463
Hollywood Bowl-Park and Ride (Schabarum Park)................ (323) 850-2000
METRO BuUS INfOrMation .........ccccueeiieiiieiiiiieesie e (800) 266-6883
IMEBLTONNK ..o (800) 371-LINK
Building and Safety.........coooveiieiiiiiiiiiieceeee e (626) 961-9611
Road MaiNteNANCE ..........ccoiiiiiiiiiieiiiie e (626) 337-1277
Sewer MaiNtENANCE .........cooviiiiiiiiiiiieiieeie e (800) 675-4357

Sidewalks, Curbs, and Gutters ......... .... (626) 337-1277

... (800) 611-1911

Street Lighting Maintenance (Edison)...

Street Lighting REqQUESTES .......cooiiiiiiiiiiiiiciceccc e (626) 300-4726
Street/Tree MaiNtENANCE ........ueeiviriieiiieeiieiie e (626) 337-1277
Traffic Safety Investigations ...........ccocceeiiiiiiiieieceee (626) 300-4708
............................ (213) 974-6411
Zoning ENfOrcemMent .........ooviiiiiiiiieiieciiecie e (213) 974-6483
Voter INfOrmMation.........cocueeiiiiiieiieeiie e (800) 815-2666
Birth/Death/Marriage Records/Marriage Ceremonies/License
............................................................................................... (562) 462-2137
........................................................................................... (877) BABYSAFE
........................................................................................... or (877) 222-9723
Hacienda La Puente Unified School DiStrict ..............cccccueea... (877) 477-3646
La Puente Valley Regional Occupational Center.................... (626) 810-3300

Adult Protective Services . .... (213) 351-5401

Elder Abuse Hotline .............c......... ... (877) 477-3646
San Gabriel Valley Service Center ..........cccocvvvveiiieiienneann. (626) 575-5431
Senior Information and ASSIStANCE ...........ccceeiieeiieeiiiiiiene (213) 738-4004
Senior Training/EMPpPIOYMENt ...........oooiiiiiiiiiieiiiieeiiee e (213) 738-2631
Steinmetz Senior CeNter ..........cevviiiiiiiiiceieiee e (626) 934-7041
YWCA Intervale Senior Services and Meals ...........c...ccceennee. (626) 858-8382

...................................................... (800) 252-4613
Public Assistance-Pomona Office ..........cccovvriieiieiieiiiennn, (909) 865-5210

San Gabriel Valley Service Center ..........cccoccveeiiiiieeiiineeanns (626) 575-5431
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1. Los Robles Park

14906 E. Los Robles Avenue
Hacienda Heights, CA 91745
(626) 333-1369

2. Manzanita Park

1747 S. Kwis Avenue
Hacienda Heights, CA 91745
(626) 336-6246

3. Steinmetz Park

1545 S. Stimson Avenue
Hacienda Heights, CA 91745
(626) 855-5383

4. Burton Park
16490 E. Santa Bianca Drive
Hacienda Heights, CA 91745
(626) 333-1369

5. Pepperbrook Park

1701 S. Countrywood Avenue
Hacienda Heights, CA 91745
(626) 333-1369

6. Countrywood Park
16817 E. Copper Hill Road
Hacienda Heights, CA 91745
(626) 333-1369

7. Hacienda Heights Library
16010 La Monde Street
Hacienda Heights, CA 91745
(626) 968-9356

8. Industry Sheriff’s Station
150 N. Hudson Street
Indusrty, CA 91744

(626) 330-3322

9. Fire Station 91

2691 S. Turnbull Canyon Road.
Hacienda Heights, CA 91745
(562) 696-8850
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