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COUNTY OF LOosS ANGELES

DON KNABE
Supervisor, Fourth District

Dear Community Member,

The County of Los Angeles has much to offer residents of
Hacienda Heights. The Hacienda Heights Connection is a
great way to connect you to important County information,
programs and resources. It is written specifically for your
community and includes information on resources such as
recreation. library, road maintenance, public safety and more.

Highlights include information about new projects such as the
Hacienda Heights Community and Recreation Center and
Orange Grove Park, — see page 2 for the exciting details.

Please save the Hacienda Heights Connection as your year-
round community reference guide. A field deputy is also
available to assist you should you have a County-related
concern. Their contact information can be found on
page 2.

Thank you!




Community Improvements and Urdates

Plans are Underway for the New
Hacienda Heights Community

and Recreation Center
1234 Valencia Avenhue

There has been steady progress on the
development of the new community and recreation
center that will be located on a 7-acre site owned
by the Hacienda La Puente Unified School District.
The former site for Hillgrove Elementary School,
was no longer needed for school purposes.
Through a long-term agreement between the
County of Los Angeles and the School District, the
first phase of the new construction includes a
19,000 square foot community and recreation R
center along with educational, recreational and social programming opportunities for the residents of Hacienda Helghts Phase Il of this
project includes the addition of a new 17,000 square foot gymnasium.

In partnership with the County and the Department of Parks and Recreation, the Community Development Commission (CDC) is
managing the development and construction of the new facility which is being designed by DLR Group WWCOT Architects.

Over 200 community residents participated in “Visioning Meetings” conducted in 2009. Participants expressed their priorities
through surveys and voted on what they would like to see at the new facility.

Phase 1 of the $21 million project is scheduled to begin construction in mid-2012, and completion is scheduled for the end of 2013.
Phase Il of the project is dependent on future funding availability. Project information is available at www.knabe.com and will be
updated as the project progresses. For more information contact (909) 594-6561.

Orange Grove Park in the Works for Hacienda Heights

Through a partnership between the County of Los Angeles and the Hacienda La Puente Unified
School District, a new park is coming to Hacienda Heights. The proposed new passive park will
transform a dirt field into a seasonal landscaped setting that local residents can enjoy year-round.
In 2010, Hacienda Heights residents attended a community meeting to review and select a design
for the vacant property located next to Orange Grove Middle School. The new 5-acre park will
offer a walking trail, exercise areas, children’s play equipment, and picnic tables. Landscaping
includes drought-tolerant and seasonally blooming native plants show-casing views of the San
Gabriel Mountains in the distance. Construction is planned to begin in 2012. For more
information, please contact (909) 594-6561.

Improving Your Community

Hacienda Heights Improvement Association  info@hhia.net
Meets the third Monday of each month (except January/February-Fourth Monday) at 7:00 p.m.
Hacienda La Puente Unified School District Board Room © 15959 E. Gale Avenue, City of Industry

Serving the Unin.corporat.ed Tune in to the
Community of Hacienda Heights LA County Channel 97
The Los Angeles County Board of Supervisors serves as your CableTV@lacounty.gov ¢ (213) 893-7735
“City Council”. Let them know if you have a County-related issue. The Los Angeles County Channel is your source for news,
Local Field Office updates, interesting topics and inspirational stories.
Fourth District Office The County Channel can be seen on cable television.

1199 S. Fairway Drive, Suite 111 ¢ Walnut, CA 91789 Learn more about issues, services, public events and how the
(90'9) 594-6561 ' County of Los Angeles can serve you.
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Community Improvements and Uprdates

Road Improvement Projects Completed in
Hacienda Heights

ATTENTION -S H OPPE R S Department of Public Works (DPW)

hhtp//: dpw@lacounty.gov

pens——

DPW’s  priority is to

When: Beginning July 1, 2011 : S maintain the appearance of
Where: Umncorporated A 13 your community, Recently,

~ LosAngeles Ciaunty 3-‘ road improvement projects
Why: To protect the environment a at various locations were

helP keep ouf(ommumtles completed in Hacienda

i A Heights (see page 14). If
you have any questions or
concerns regarding public
roads in Hacienda Heights,
please contact DPW at
(626) 337-1277.

Hacienda Heights Community Plan Update - Regional Planning (DRP)

An update to the Hacienda Heights Community Plan (the Plan) was recently completed. The purpose of
the update was to address community-wide issues such as land use, maintenance, preservation and
service delivery.

The Plan provides a blueprint for future growth, development and preservation, and has not been
updated by DRP since it was first adopted in 1978. After thirty years, Hacienda Heights began facing
issues not uncommon in a mature community. Issues were prioritized by community members and
included improving aging infrastructure, maintaining and improving the
appearance of commercial areas, preserving and conserving hillsides,
maintaining, existing single family areas, and directing future growth
where it can best be accommodated.

Following two public hearings, the Plan was approved by the
Los Angeles County Regional Planning Commission and the Board of
Supervisors. For more information, please visit the project website at
http://planning.lacounty.gov/hacienda. Questions about the Plan should be directed to DRP at
commplan@planning.lacounty.gov or (213) 974-6425.

DRP wishes to thank all of the dedicated residents who participated so enthusiastically in the Plan
development and review process.

Keep Hacienda Heights Clean! FREE Annual Clean-Up Event

It's that time again to become clutter FREE!!! Discard your bulky items, bagged household waste, and bundled or bagged yard waste.
Valley Vista Services will collect your unwanted materials on your regular collection day at no charge. See schedule below.
For additional annual clean-up information, please call Valley Vista Services at (800) 442-6454.

Regular pick up day: Monday Tuesday Wednesday Thursday Friday
Your annual bulky item Saturday, Saturday, Saturday, Saturday, Saturday,
Collection Day will be: July 16, 2011 July 16, 2011 July 23, 2011 July 30, 2011 July 30, 2011

Place your unwanted items curbside the night before, anytime after 6:00 p.m. No collection will be made from private property.
Unlimited amounts of the unwanted materials will be collected beginning at 7:00 a.m. Customers receiving roll-out service are
required to contact Valley Vista Services customer service one week prior to their schedule collection day.

Enriching Lives




Schedules are subject to change. Please check with the sponsor organizations for updates and more information.
Parks and Recreation Special Events - see page 6

July
17th Annual Jim Davis Beautification Day
Saturday, July 2, 2011 8:00 a.m. to 12 noon

In preparation for the parade, help sweep the parade route
clean. Meet at Colima Boulevard and Dawn Haven Road in
Hacienda Heights. Volunteers must be at least 11 years old. For
more information contact the Hacienda Heights Improvement
Association at Info@HHIA.net or call (626) 336-5903.

“l Love America™ 4th of July Parade -
Hacienda Heights
Monday, July 4, 2011 9:00 a.m.

Join your neighboring community as this annual 4th of July
parade celebrates our country’s founding. The parade route
travels from Stimson Avenue and Colima Boulevard and
proceeds north on Stimson Avenue ending at Steinmetz Park
in Hacienda Heights.

Miss Mary Ann King

4th of July Parade
Grand Marshall

For ten years, Miss Mary Ann
King could be seen with her
legendary Magic Mirror on the
television show Romper Room
each weekday morning on KCOP Channel 13. Begmnmg in
1966, the show prepared preschoolers for their venture into
elementary school.

Miss Mary Ann ended each show peering into the television
camera with her magic mirror and calling out the names
of viewers. Mary Ann King has been a resident of
Hacienda Heights for 42 years and the voice of the July 4th
parade since it began in 1988. Also joining Mlss Mary Ann is
Honorary Grand Marshal Janet Dovidio.

Much Ado About Nothing

Shakespeare by the Sea Is Coming to the Park!
Wednesday, July 27, 2011 7:00 p.m.

Schabarum Regional Park
17250 E. Colima Road ® Rowland Helghts, CA 91748
(626) 854-5560 : .

Shakespeare by the
Sea presents Much
Ado About Nothing.
Bring your picnics,
blankets and chairs to

October

Buckboard Day Parade and Festival

Rowland Heights Park

Saturday, October 22, 2011 Parade begins at 9:00 a.m.
(626) 912-6774

The community festival is held
following the parade where
you can join in the celebration
for the whole family. Event is
FREE to the public.

November

Public Safety Luncheon
Thursday, November 10, 2011
Pacific Palms Conference Center and Resort

11:30 a.m.

Join this public celebration as the men and women in law
enforcement who serve your community are honored.
Honorees include representatives from the Sheriff’s
Department, Fire Department, and California Highway Patrol.
For more information call (909) 594-6561.

April

2012 Safe Communities Festival
Rowland Heights Park ¢ Held annually in April
1500 S. Banda Avenue ¢ Rowland Heights

(626) 912-6774

Featured are more than 35 health and information booths,
participants from local schools, entertainment, food, games,
public safety displays and demonstrations.

May

2012 Taste of the Heights

Held annually in May 5:00 p.m. to 7:30 p.m.

Pathfinder Regional Park (upper level)
18150 E. Pathfinder Road ® Rowland Heights, CA 91748
(562) 690-0933
Admission: $10.00 Advance sale
$12.00 At the door
$ 8.00 Children 10 and under
There is something for everyone at this annual community event
that celebrates the cultural diversity of “The Heights” that
includes music, food from local restaurants, and wine tasting,

Proceeds from this event benefit local non-profit organizations.

enjoy this classic romantic comedy where Beatrice and
Benedick create fireworks as they fight mutual attraction with
razor-edged  wit. Admission is  FREE.  Visit
www.shakespearebythesea.org or call (310) 217-7596
for more information.
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Your Opinion is Important!
Let us know what you think about the Hacienda Heights Connection.
Fill out an online survey at lacounty.gov
Click on “Residents”, then click on the Unincorporated Area
link to access the Connection Survey site.




Puente Hills Concerts in the Park

7:00 p.m.
17250 E. Colima Road ® Rowland Heights, CA 91748

Schabarum Regional Park

For more information call (626) 336-4937 or visit

bos

Tuesday, July 5 Marine Corps Band — Camp Pendleton

www.concertsinthepark.com.
FREE summer concerts and parking!

Tuesday, July 12 Three Mo’ Tenors
Ten exciting styles of music.
www.threemotenorsontour.com

Tuesday, July 19 Rod Piazza & The Mighty Flyers — Blues

http://www.themightyflyers.com/

Tuesday, July 26 The Mariachi Divas
Grammy Award Winner
www.marachidivas.com J

b

FREE

Tuesday, August 2 Elm Street Band
World’s greatest Garage/ Surf Band.
www.elmstreetband.com/

Tuesday, August 9 South Bound

Powerful blues-rock uniquely tinged with country, jazz,
and classical. http://www.gigmasters.com/
SouthernRockBand/SouthBound/

Tuesday, August 16 Cold Duck
A premier dance band and one of the most versatile groups.
www.coldduck.com

Senior Programs

William Steinmetz Park - Senior Center

1545 S. Stimson Avenue e Hacienda Heights, CA 91745
(626) 934-7041

Year-round programs for seniors ages 55 and over.

Programs are subject to change.

Activity Day Time Fee
Aerobics and Strengthening Class Tuesdays and Thursdays | 8:00 a.m. to 10:00 a.m. | $20 per month
Bingo Fridays 1:00 p.m. to 3:30 p.m. | $8/ 7 games
Bridge Club Tuesdays 9:00 a.m. to 12:00 p.m. | No Charge
Card Games Wednesdays and Fridays | 1:00 p.m. to 5:30 p.m. | No Charge
Introduction to Computers Monday - Thursday 8:00 a.m. to 12:00 p.m. | No Charge
Crochet & Knitting Class Fridays 8:00 a.m. to 11:30 a.m. | $20 per month
Dance for Exercise Mondays 1:30 p.m. to 4:30 p.m. | No Charge
ESL - English as a Second Language Tuesdays and Wednesdays 9:00 a.m. to 12:00 p.m. | No Charge
Guitar Lessons Thursdays 3:00 p.m. to 5:00 p.m. | $20 per 6 week session
Advanced Guitar Club Wednesdays 3:00 p.m. to 5:00 p.m. | No Charge
Hula Lessons Wednesdays 9:30 a.m. to 11:00 a.m. | No Charge
Karaoke Session - Chinese Wednesdays 1:00 p.m. to 4:30 p.m.  No Charge
Karaoke Session - English Thursdays 1:00 p.m. to 4:00 p.m. | No Charge
Line Dancing Class Fridays 1:00 p.m. to 2:30 p.m. | $3 per class
Mah Jong (Card Game) Thursdays 1:00 p.m. to 4:30 p.m. | No Charge

Senior Lunch Program

Monday - Friday

11:30 a.m. to 1:00 p.m.

$2 donation (optional)

Table Tennis

Tuesdays and Fridays

1:00 p.m. to 4:30 p.m.

No Charge

Tai Chi Class

Mondays and Fridays

8:00 a.m. to 10:00 a.m.

No Charge

Wii Bowling League

Thursdays

10:00 a.m. to 11:30 a.m.

No Charge

Enriching Lives ‘ 5




Parks & Recreation

Local Parks Larss

All parks are open sunrise to sunset Steinmetz Park and www.lacountyparks.org
Manzanita Park Senior Center

1747 S. Kwis Avenue ¢ Hacienda Heights, CA 91745 1545 S. Stimson Avenue ® Hacienda Heights, CA 91745
(626) 336-6246 (626) 855-5383

Neighborhood Parks

Enjoy family picnics and leisurely, unstructured recreational activities. For more information, please call (626) 333-1369.

Burton Park Countrywood Park

16490 East Santa Bianca Drive ® Hacienda Heights, CA 91745 16817 East Copper Hill Road ® Hacienda Heights, CA 91745
Los Robles Park Pepperbrook Park

14906 East Los Robles Avenue © Hacienda Heights, CA 91745 1701 South Countrywood Ave. ® Hacienda Heights, CA 91745

Programs are subject to change.

Adult & Family Recreation & Sports PI’OQI‘&I‘I‘IS All programs are year-round.
Activity Age Range Day Time Facility Fee
Bull Dog Club 18 years and up | 2nd Wed. of each month | 6:30 p.m. to 10:00 p.m. | Steinmetz | No Charge
Jazzercise 18 years and up g(;rr]s;})’/ss, etlnzaeeys 4:00 p.m. to 5:00 p.m. | Steinmetz | No Charge
Take it Easy Dance Class | 18 years and up | Thursdays 1:00 p.m. to 5:00 p.m. | Steinmetz | No Charge

Special Events Programs

Program Age Range Date Time Facility Fee
Halloween at the Park 12 years and under | October 2011 5:00 p.m. to 8:00 p.m. | Steinmetz No Charge
Halloween Dance 55 yearsand up | October 2011 1:00 p.m. to 4:00 p.m. | Steinmetz Senior Center No Charge
Thanksgiving Dinner All Ages November 2011 11:00 a.m. to 2:00 p.m. | Steinmetz No Charge
I‘hla)glr(‘scgeiving DI 55 years and up November 2011 5:00 p.m. to 8:00 p.m. | Steinmetz Senior Center No Charge

Free for
Xeteran.s Day 55 years and up November 2011 5:00 p.m. to 8:00 p.m. | Steinmetz Senior Center Veterans,.

ppreciation Dinner guest fee:

$8
Christmas Dance 55 years and up December 2011 1:30 p.m. to 4:00 p.m. | Steinmetz Senior Center  No Charge
Here Comes Santa December 2011 & | ) .
Winter Wonderland All Ages December 2012 4:30 p.m. to 6:30 p.m. | Manzanita No Charge
Teen Blanket Drive 13 - 17 years I()jlci/rlnoﬁ';])ZOH 12:00 p.m. to 5:00 p.m. | Steinmetz No Charge
Easter Egg Hunt 11 years and under | April 2012 TBA Manzanita No Charge
Senior Volunteer Banquet | 55 years and up | April 2012 TBA Steinmetz Senior Center No Charge
Mother’s Day Tea All Ages May 2012 6:00 p.m. to 8:00 p.m. | Manzanita No Charge

Taste of the Heights All Ages May 2012 6:00 p.m. to 8:00 p.m. | Pathfinder Park TBD
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Parks & Recreation 4

Youth Recreation & Sports Programs =3

www.lacoutyparks.org

Please note that programs are subject to change. Contact the park for program details.

Program Ages Season Days Times Facility Fee
Mon. - Fri,, Sat., | 12:30 p.m. to 1:45 p.m. .
After School Day Camp | 6 - 12 years Sept. 2011 -June 2012 Sun, and Holidays' 12:00 p.m. o 5:00 p.m. Manzanita $25/week
After School Program | 6 - 12 years | Sept. 2011 —June 2012 g"u‘:]" i jia(};ys 3:00 p.m. to 6:00 p.m. | Steinmetz| $40 /month
After School Snack Program | 18 yrs. and under Year-Round Mon. — Fri. 3:30 p.m. to 4:00 p.m.  Manzanita No Charge
Ball.et, Tap, Jazz 8 - 14 years Year-Round Saturdays 3:30 p.m. to 5:30 p.m. | Steinmetz $30/month
Beginning Classes
Ballet, Tap, Jazz-beginning 10 years and up | Year-Round Saturdays 11:30 a.m. to 2:30 p.m. Steinmetz $35/month
and Intermediate classes y P Y e e el
Ballet, Tap, Jazz, Hip Hop
and Flamenco Dance 3 - 8 years Year-Round Saturdays 10:30 a.m. to 11:30 a.m. Steinmetz $25/month
Classes
Ballet/Folklorico 2-1/2 - 18 years Year-Round Tuesday, Thursday 5:30 p.m. to 8:30 p.m. Manzanita gg{gﬁ:rk for
Hip Hop Class 6-18 years Year-Round Thursdays 5:30 p.m. to 7:30 p.m. | Steinmetz| $7/class
$6 registration and
Pom Cheer 5 -15 years Year-Round Mondays 6:00 p.m. to 8:00 p.m. | Steinmetz $7 per week or
$6 per week
(advance pay)
. 600 200 %6 registration and
i ummer . :00 p.m. to 7:00 p.m. . 7 per week or
Self Defense Class 5 - 15 years Winter Fridays 3415 pm. to 5:15 p.m. Steinmetz $6 per week
(advance pay)
$6 registration and
Soccer Lessons 5 - 12 years Year-Round Thursdays Summer Hours Steinmetz $7 per week or
$6 per week
(advance pay)
SDF:IT:IE::;??enCO 10 years and up | Year-Round Saturdays 1:15 p.m. to 3:15 p.m. | Steinmetz $35/month
Summer Day Camp 6 - 12 years July 2011 -Aug. 2011 | Mon. — Fri. 7:00 a.m. to 6:00 p.m. | Manzanita $50/8 weeks
Summer Lunch Program | 18 yrs. and under July 2011 -Aug. 2011 11:30 a.m. to 12:30 p.m. Manzanita No Charge
Sunshine Generation 3 years and Year-Round Tuesdays 6:00 p.m. to 8:00 p.m. Steinmetz| $42/month
(Performing Arts) y uP ! vesaay Y pm- el il
Teen Club 13 - 17 years | Year-Round Mon. — Fri. 2:00 p.m. to 6:00 p.m. Manzanita No Charge
Teen Club 13 -17 years Year-Round Mon. - Fri. 3:00 p.m. to 6:00 p.m. | Steinmetz| No Charge
Tennis Class 8 - 17 years Year-Round Tuesdays 4:00 p.m. to 6:00 p.m. | Steinmetz fess(s)égn Ll
Tiny Tots 3 -5 years Sept. 2011 -June 2012/ Mon., Wed., Fri. | 9:00 a.m. to 12:00 p.m Manzanita S:&ﬁ:rk for
Tiny Tots Program 3 -5 years Sept. 2011 -June 2012 Mon. — Fri. 9:00 a.m. to 11:00 a.m. Steinmetz $55/month
Yoga Class 9 years and up | Year-Round Mon. and Wed. | 6:30 p.m. to 8:30 p.m.  Manzanita No Charge
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Parks & Recreation

Regional Parks

www.lacountyparks.org

Peter F. Schabarum Regional Park
17250 East Colima Road © Rowland Heights, CA 91748
(626) 854-5560

Park hours:

October - March

April - September
Closed Christmas Day
(Vehicles are subject to vehicle entry fees on weekends & holidays)

7:00 a.m. to 6:00 p.m.
7:00 a.m. to 8:00 p.m.

The park offers locations for picnics (rentals available), youth
camping, soccer, and tennis. Youth tennis lessons are offered
year-round and FREE adult exercise classes occur every day.
Enjoy the “Life Trail” exercise area, walking-jogging path, and
equestrian trails with parking for horse trailers. The annual
summer concerts are a big hit during July and August (see page 5).
A stream runs through the park and the Ume tree grove
blossoms every February. The memorial Cherry tree path
blooms March through April, and the park has hiking, biking, and
horse-back riding trails connecting to the Juan Bautista De Anza
National Historic Trail.

Summer Swim Programs

Summer Swimming at Los Altos High School!
Through a partnership between Los Angeles County and the
Hacienda La Puente School District, the Los Altos High School
pool is now open to the community. The San Gabriel Valley
YMCA provides swim lessons and recreation swim.

Hacienda La Puente School District Swim Programs

www.hlpusd.k12.ca.us

Los Altos High School,
15565 Los Altos Drive ® Hacienda Heights, CA 91745

Workman High School
16303 E. Temple St. e City of Industry, CA

Rowland Unified School District Summer Swim Programs
2100 Lerona Ave. ® Rowland Heights, CA 91748
(626) 965-5975 X 1569

Nogales High School Pool
401 S. Nogales Street ® La Puente, CA 91744

Rowland High School Pool - closed due to renovation.

Year-Round Swim Programs for All Ages
East San Gabriel Valley YMCA

412 East Rowland Street ® Covina, CA 91723

(626) 339-6221
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Enjoy Other Nearby
County Regional Parks

Frank G. Bonelli Regional Park  (909) 599-8411
120 Via Verde Drive e San Dimas, CA 91773

Santa Fe Dam Recreational Area (626) 334-1065
15501 East Arrow Highway e Irwindale, CA 91706

Whittier Narrows Recreation Area
(626) 575-5526

823 Lexington-Gallatin Road »
South El Monte, CA 91733 ¥

Whittier Narrows
Natural Area

and Nature Center
(626) 575-5523

1000 North Durfee Avenue
South El Monte, CA 91733

Puente Hills Landfill Native
Habitat Preservation Authority

(562) 945-9003
www.HabitatAuthority.org

Public Hikes 8:00 a.m. to 10:00 a.m.
Take a guided hike in the Puente Hills. Learn about the plants,
wildlife, history and the restoration of the Preserve. Two-hour
educational hikes are held on the third Saturday of the month.

Saturday, July 16, 2011 Hellman Trail, Whittier
Trail access at the end of Greenleaf Avenue at Orange Drive.

Saturday, August 20, 2011 Arroyo Pescadero Trail, Whittier
Trail access is on the west side of Colima Road across from
Murphy Ranch Little League fields.

Saturday, September 17, 2011

Turnbull Canyon Trail, Whittier

Trail access off Turnbull Canyon Road approximately 1/2-mile
east of Painter Avenue.

Fridays, July 8 - 29, 2011 9:30 a.m. to 10:30 a.m.
Lil’ Explorers - Parent and me on the trail education.
Arroyo Pescadero Trail, Whittier Ages 2-4
Registration required.

July 25th, 27th, and 29th
“Into the Wild” Program
Monday, Wednesday, and Friday
Fun with nature and science in- and out- doors. Registration required.

9:00 a.m. to 11:00 a.m.
Ages 6-10




Community Service

Hacienda Heights Library

Cindy Singer, Community Library Manager
16010 La Monde Street ® Hacienda Heights, CA 91745
(626) 968-9356 www.colapublib.org

Monday - Thursday: 9:00 a.m. to 9:00 p.m.
Fridays: 9:00 a.m. to 6:00 p.m.
Saturdays: 9:00 a.m. to 5:00 p.m.
Sundays: 1:00 p.m. to 5:00 p.m. g

Online Summer Reading Program for kids, teens, and
adults is avallable through August 20, 2011. To track their reading
: and write reviews, visit colapublib.org/srp/

Summer Reading Program 2011
Through August 2011
Kids: “One World, Many Stories”

Young Adults: “You Are Here”

The Hacienda Heights Library offers a broad collection of
materials in a variety of languages and computers with internet
access. For library card holders, bring your laptop for FREE
wireless internet access. Preschoolers and their guardians have
a special place in the library called the Family Place. Check with
the library for dates and times for special program information.

County Library Offers
Online Homework Help to Students
www.colapublib.org  English/Spanish

Every day, 1:00 p.m. to 12:00 a.m.

This FREE online service connects students in Kindergarten to
12th grade, college intro and adult learners with live tutors in
Math, Science, English and Social Studies. Use it in the

library or at any location with an internet connection.
Department of Public Health ( COUNTY OF LOS ANGELES
Public Health Rolls Out Letter Grades for Mobile Food Facilities Public Health

The letter grade has offered assurances that restaurants have been carefully inspected by the Los Angeles County Department of Public
Health. The Board of Supervisors passed an ordinance in October 2010 that now requires the grading program to be extended to
mobile food facilities, such as food trucks and hot dog carts.

Ongoing Programs
® Preschool Storytime — Fridays 1:30 p.m.
e Family Storytime — Tuesdays 7:00 p.m.

www.publichealth.lacounty.gov

Cooling Centers www.publichealth.lacounty.gov/ivpp/SeasonalSafety/seasonalsafetyHome.htm
Infants, the elderly and people with mental or physical illnesses are at a greater risk for heat-related illness. The Hacienda Heights
Library and Steinmetz Park are Cooling Centers located in your community. For a list of all Cooling Centers, go to
www.publichealth.lacounty.gov, look for the header “Injury, Violence & Safety” and click on “Cooling Centers.” For more safety
information, including drowning prevention, heat-related illness, sun safety, and proper helmet use visit the website listed above.

Protect Your Family from

Whooring Cough (Pertussis)

If you live with an infant make sure to be vaccinated. Infants under
1 year of age are at highest risk for developing complications.

There were more pertussis cases reported in California in
2010 than in any other year since 1947 Infants are most
likely to contract the disease from a sibling, mother, or father.
Typical symptoms in children include intense coughing, often
accompanied by a whooping sound, and post-cough vomiting.

Children should receive:
* 4 DTaP vaccinations by 18 months of age, beginning at
2 months of age.
e |n addition, they should receive a DTaP booster at ages 4-6.
e Tdap booster at 11-12 years.

All teens or adults should receive a Tdap booster, especially if
they live in a household with an infant. Those who do not have
a regular doctor or insurance coverage for vaccines can dial
2-1-1, or visit www.publichealth.lacounty.gov/ip to obtain
referrals for immunizations for no charge or at a reduced charge.

No Shot, No School
New Pertussis Booster School Reauirement Takes Effect

A new California requirement takes effect July 1, 2011 for all
7th through 12th graders in public and private schools. The
pertussis booster (Tdap) vaccine must be received before
admission will be allowed for the 2011-2012 school year.

Children can be vaccinated at their regular health care
provider’s office, or receive immunizations at no charge or a
reduced charge. Visit www.publichealth.lacounty.gov/ip/
school/pertussisforschool.htm, or dial 2-1-1.

Childhood Exercise

One in five students in the fifth, seventh, and ninth grades are
considered obese. Children who eat too much junk food and
who do not get enough physical activity are at risk of serious
health problems.

Exercise Booklet: For a list of strength-training exercises for
families, go to www.publichealth.lacounty.gov/physact
and click on the booklet “Power Up in 10.”
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Community Services

10

The Community Development
Commission (CDC)

2 Coral Circle ® Monterey Park, CA 91755
(323) 890-7001 www.lacdc.org

CDC offers housing assistance, community and housing
development, and economic development in unincorporated
areas. There are also grants and loans available to qualifying
residents. The following programs are a few of the numerous
resources available.

County Loan Programs Help Businesses Grow and Prosper
Call toll free: (877) 232-5615

Veterans In Community Service, Inc. Provides minor home
repairs to upgrade housing conditions of eligible low and
moderate-income households. (562) 204-0529

The following services are available to residents district-wide.
* Homelessness Prevention and Rapid Re-Housing
Program (HPRP).
Dial (800) 973-3370, 2-1-1 or log on to
http://housing.lacounty.gov/HPRP/Launch.html

* Housing Rights Center-Fair Housing Assistance Program
520 S. Virgil Ave., Suite 400, Los Angeles, CA 90020
(800) 477-5977

* Los Angeles Homeless Services Authority
(213) 683-3333

e Shelter Partnership, Inc. - Collects and distributes
clothing and household items to homeless shelters.
(213) 688-2188

f]_ch:vus;.ing.LA(:ounty.gw 3

LOS ANGELES COUNTY HOUSING RESOURCE CENTER

Department of Animal Care and Control O

€

Baldwin Park Animal Shelter

Address: 4275 N. Elton St., Baldwin Park, CA 91706
(626) 962-3577
http://animalcare.lacounty.gov

NEW!
e Shelter now open on Sundays
® Be sure to “like” us on Facebook!
Facebook.com/CountyoflLosAngelesAnimalCare
® Be sure to follow us on Twitter- @LACoAnimalCare

HACIENDA HEIGHTSCONNECTION

Coping with Coyotes

Coyotes are often sighted in
Hacienda Heights. The highly
adaptable coyote is flourishing in
populated areas, mostly because of the
easy access to food and water. Coyotes
can survive on whatever food is
available, become accustomed to the & :
sight and sounds of humans and are malnly active at nlght and
twilight. There are several steps you can take to discourage
coyote visits on your property.

® Never leave small children unattended in areas where
coyotes are known to be, even in your yard.

* Keep small pets indoors. Some coyotes hunt cats in
residential areas. Keep pet food indoors, or promptly
remove dishes when pets complete their meal outside.

e Clear brush and dense weeds from around your
property. This deprives rodents of shelter, and reduces
cover for coyotes who search for rodents for food.

¢ Maintain trash cans with secure lids that will not open
if tipped over by large animals. Do not leave filled
plastic trash bags out at night. Try and avoid putting
out your trash the night before pick-up. Put trash out
in the morning to prevent coyotes from scavenging
during the evening.

e Pick up fallen fruit and cover compost piles.

® Put away bird feeders at night to avoid attracting
rodents and other coyote prey.

¢ Do not feed or provide water for coyotes or other wild
life. It is against the law to feed coyotes.

If you have taken precautions and are still experiencing coyote
problems, contact the Los Angeles County Agricultural
Commissioner/Weights and Measures Department for further
assistance at (626) 575-5462. To report an injured coyote,
contact the Department of Animal Care and Control at
(626) 962-3577.

Monday-Thursday:
Fridays, Saturdays, and Sundays:
Closed Holidays

12:00 p.m. to 7:00 p.m.
10:00 a.m. to 5:00 p.m.

The Baldwin Park shelter regularly
conducts offsite adoption events at
Schabarum Park. Animals are taken out of
the shelter and placed in a comfortable
park environment, where the chances of
adoption are higher. For future offsite
adoption events or information contact
the Baldwin Park shelter.




The Department of
Public Social Services (DPSS)

dpss.lacounty.gov

Local Affordable Child Care

Crossroads Montessori Child Care Center

12900 Crossroads Parkway South e City of Industry, CA
(562) 908-4413

If you have a four-year-old, your child may be eligible for this
FREE part-time program, or for full-time child care for
$280.00 per month. Los Angeles Universal Preschool (LAUP)
is a non-profit organization, supported by funding from
First 5 LA. If a child does not qualify for LAUP there are
vacancies in the infant and preschool classrooms at
reasonable rates.

Federal Earned [ncome Tax Credit

The Earned Income Tax Credit (EITC), a federal tax credit,
could help low-to-moderate wage earners lower their tax
liabilities and increase the amount of their tax refund. For
more information visit www.greaterlaeitc.org, or dial 211.

CalFresh Food Assistance Program
Encourages Families to Eaf Healthier

Eligible residents can now participate in the federally-

CalFresh. Qualifying families can shop
at grocery stores and farmers’ markets
and access healthier food for the
entire family. Qualifying elderly and
homeless participants can purchase
prepared meals at certified restaurants.
For more information call (877) 597-4777.

funded Food Stamp program now called - *-\

Award-Winning Film

76-Year-0ld Toy Loan Program

The DPSS Toy Loan Program has released “Every Child
Deserves the Gift of Play,” a
30-second public service
announcement. For 76 years,
the County has offered this
FREE service providing
children with an opportunity
to learn responsibility by
borrowing a toy once a
week from one of the
For information on the Toy Loan

53 Toy Loan Centers.
Centers or to make a tax-deductible monetary or toy
donation, call (213) 744-4344 or visit the website at:
http://dpss.lacounty.gov/dpss/toyloan.

Community Services

Agricultural Commissioner/
Weights and Measures

(626) 575-5472
acwm.lacounty.gov

Learn To Live With Africanized Bees (AHB)
Bee hotline (800) 233-9279

Africanized Honeybee Program (626) 459-8894
Emergencies: Dial 9-1-1

It's bee swarming season again! Today, the wild bees you
observe swarming around and establishing colonies at your
home or trees are most probably Africanized. The AHB s
closely related to the European honey bee used in agriculture
for crop pollination. The AHB respond quickly and sting in
large numbers. They can sense a threat from people, animals,
and vibrations from power equipment 50 feet or more from
the nest, and pursue an enemy % mile or more. AHB swarm
frequently to establish new nests in small cavities and
sheltered areas; like holes and cavities in buildings, garages,
sheds, low decks, fences, trees and shrubs.

L5

Bee proofing your home: @

* Inspect outside walls and eaves of home and
outbuildings.

* Seal openings larger than 1/8” in walls, around
chimneys and plumbing.

e Install fine screens over tops of rainspouts, vents, and
openings in utility boxes.

Here Are General Precautions:

e Listen for buzzing, indicating a nest or swarm of bees.

* Examine work area before using lawn mowers, weed
cutters, and blowers.

* Be alert when participating in all outdoor sports and
activities.

e Examine areas before tying up horses or livestock.

e Teach children to be cautious and respectful of all bees.

@ * Develop a safety plan for your home and yard.

¢ Don’t disturb a nest or swarm - contact a licensed
pest control company.

If attacked by bees, leave the area quickly and find shelter in a
building or car.

What to do If Stung By Bees? ﬁ
* Go quickly to a safe area.
® Remove stinger as soon as possible.
* Don’t squeeze stinger; pressure will release more venom.
® Scrape stinger out with fingernail, knife blade or credit card.
 Wash sting area with soap and water like any other wound.
* Apply ice pack for a few minutes to relieve pain and swelling.
* Seek medical attention if breathing is troubled, if stung

@ numerous times or if allergic to bee sting.

Enriching Lives | 11



Public Safety

Industry Sheriff’s Station

150 N. Hudson Avenue
City of Industry, CA 91744
(626) 330-3322

Neighborhood Watch
Programs

Neighborhood Watch Programs are
effective methods of combating
community crime.  Developing
partnerships with law enforcement
and neighbors in your area enables
you to maintain a safe community. If
you are interested in joining or forming a Neighborhood
Watch Program, please contact Industry Station’s Law
Enforcement Technician Ken Layman at (626) 934-3075.

Industry Station’s Youth Athletic League (YAL)
= | o L I

The YAL offers year round sports activities through private
donations. Deputies supervise local youths in organized
sports activities. Flag football, baseball, basketball, tennis,
martial arts, scuba diving are just some of the activities
offered for FREE.

“Camp Courage™  (Community Opposition and
United Resistance Against Gang Evils)

This three day camping experience was designed to use Deputies
and community members as camp counselors for “at-risk” youth
in Industry Station’s patrol area. The camp is located in the
wilderness area of the eastern portion of the City of Industry. It
is designed to challenge youth at activities such as, rock climbing,
zipline, and several obstacle courses, promoting teamwork and
emphasizing alternatives to drugs and gangs.

For more information log on to www.industryyal.org or contact
Sgt. Glenn Looney or any YAL staff at (626) 330-3322.

Volunteer Program

Industry Station also offers citizens an avenue to partner with
law enforcement and contribute to the community. The
station’s volunteer programs include: Volunteers on Patrol,
Equestrians, Station Volunteers, and Explorers. For further
information on the Volunteer Programs contact Sgt. Toni Calton
at (626) 330-3322 ext. 3093.

12| HACIENDA HEIGHTSCONNECTION

Fire Station 118

Los Angeles County Fire Department
www.fire.lacounty.gov F LOs 4

) . ) T
Serving Hacienda Heights: 9‘? P 19
F . , dial 9-1-1 . -l
or emergenCIes 1a % 4';:

¢
, ) Ogpprt™
Fire Station 91

2691 S. Turnbull Canyon Rd.
Hacienda Heights, CA 91745
(562) 696-8850

Fire Station 43
921 S. Stimson Ave.
Industry, CA 91746
(626) 968-1978

17056 Gale Avenue ¢ Industry, CA 91745 ¢ (626) 854-3488

Meet Your Assistant Fire Chief Angel Montoya
Chief Montoya has served the
Los Angeles County Fire
Department for over 24 years.
He gained experience while
working in the Department’s
Technical Services Division
and was instrumental in
forming the Urban Search
and Rescue (USAR) team.
Chief Montoya served as the
first bilingual Public Information Officer for the Department.
Chief Montoya also served as a FEMA Task Force Member,
responding to the Department’s earliest national disasters.

Newborn Baby Boy Safely Surrendered
at Fire Station 87 www.babysafela.org

Safely Surrender Program

(877) 222-9723

Fire Fighter Specialist Manny Sampang of

Fire Station 87 in the City of Industry saw #
a young woman standing in front of the

station on December 6, 2010. A newborn

boy was safely surrendered to the firefighters.

Under California law, a surrendering adult has the right to
reclaim the child with in 14 days of the surrender and allows
for the anonymous surrender of a infant born within 72 hours
to a hospital or fire station. Soon after the baby was
surrendered at the station, paramedics from Station 26
arrived to transport the baby boy to Queen of the Valley
Hospital for more medical tests. The baby was placed in a
foster home while the adoption process gets underway.




Safe House Program
Did you know that all fire stations in Los Angeles County can
offer temporary haven for any child who encounters a
threatening situation, crime, intimidation or abuse and needs
a safe place to go? Emergency vehicles are placed out of
service in order to help. Firefighters will reassure the
frightened child and provide medical assistance if needed.
Most importantly, they report any crimes to law enforcement
and notify the 24-hour Child Abuse Hotline, as appropriate.
For more details, call the Fire Department’s Public Information
Office at (323) 881-2411.

Los Angeles County

Fire Department Explorer Program

The Los Angeles County Fire Department’s Explorer program offers
young men and women ages 15 to 21 an opportunity to learn

about a career as a firefighter. Interested young men and women
can call Fire Station 118 at (626) 854- 3488.

District Attorney’s Office
Code Enforcement Section

You may think of code enforcement cases
as fences that are too high or junk in a
neighbor’s yard, but cases also involve
children living in filth with a parent that is a hoarder, dogs
locked in a cage with no water, or an elderly veteran living in a
trailer on vacant land without income. All of these are actual
code enforcement stories.

The Code Enforcement Section prosecutes zoning and
building code violations in the unincorporated areas and is
made up of four Deputy District Attorneys and fifteen District
Attorney Investigators (DAIs).

~ DAls offer security
- and  investigative
assistance to
inspectors  when
they visit properties
with the Nuisance
Abatement Teams
(NATs).  NATs are
made up of building,
zoning,  property
rehabilitation, and
public health inspectors who inspect the more serious
violations and dangerous properties. This has been proven to
be an effective way to improve the quality of life for the
residents of unincorporated areas. To report nuisance
locations dial 2-1-1 or (626) 961-9611.

Department of
Regional Planning
(213) 974-6411

Z-Net: Find Your Zoning
http://planning.lacounty.gov/znet
Z-NET provides geographic
information regarding zoning,
land use and more. Access user
interface by entering your address
or Assessor’s Parcel Number. Visit
http://planning.lacounty.gov/ to find your zoning. E-mail
your feedback to gis@planning.lacounty.gov

Public Hearing Live Web Broadcast

The Department of Regional Planning recently launched the
Live Web Broadcast, which allows you to monitor from home
all Regional Planning Commission and Hearing Officer public
hearings held in downtown Los Angeles. Visit
http://planning.lacounty.gov/video for a complete listing
of all upcoming and archived broadcasts.

Know Your Rights When you are e
Approached for House Number

Curb Painting

Before you say “yes” to any solicitor who wants
to paint your house number and a logo on the curb

in front of your house, be aware of the facts:

* The County does not employ anyone to paint house
numbers on curbs.

® You cannot be charged, however, you can volunteer to
give a monetary donation.

* Legally, you are not obligated to have your house number on
the curb. However, the Fire Department recommends that
your address is clearly marked. If your house is not visible
from the street, you may post a sign next to your driveway.

® The person requesting to paint your curb must obtain
and carry an Encroachment Permit from Public Works.

® The property owner's permission must be obtained
before painting the house number.

* Logos painted on the curb are not permitted in the
unincorporated area (such as flags, symbols and insignias).

e The solicitor must provide you with a copy of the curb
painting guidelines and obtain your signature indicating you
understand and have given permission to paint your curb.

Please note again that a donation is not required in exchange
for this service. If you would like to inquire if a company has
a permit, please contact the Department of Public Works
Permit Office at (626) 458-3129. If you feel threatened or
intimidated by any representative of a curb painting service,
please notify the Sheriff's Department at (626) 330-3322.

Enriching Lives
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Planning and Public Works

| Keep Hacienda Heights
Graffiti Free

To report graffiti, or request removal, call
(800) 675-HELP. A graffiti removal
request may also be submitted online at
http //ladpw.org/itd/dispatch/publicgraffiti/.

Report Abandoned Shopping
Carts in your Community

If you notice abandoned shopping
carts in your neighborhood, please
call the contractor responsible for
pick-up directly at (800) 252-4613,
24-hours a day.

E-Waste and Clothing Drop Off Event -
September 17, 2011

Location to be determined 9:00 a.m. to 2:00 p.m.

Valley Vista Services will partner with Goodwill Industries for
the 3rd E-waste/Clothing Drop off event. Last year, close to
500 residents participated in the event and donated a total of
6 tons of clothing and e-waste. Give your gently used clothes
and that old radio or T.V. sitting in your garage another chance
by donating it at the next event. For more information and
location for the E-waste/Clothing Drop off event, please call
Valley Vista Services at (626) 855-5539.

Preserve Landfill Space, Use LACoMAX
LACoMAX is a FREE service with a goal to conserve landfill
space by helping businesses, organizations, and institutions
find alternatives to the disposal of materials which are
presently discarded as waste. Users can browse or post
listings for materials such as wood pallets, out-of-fashion
textiles, chemicals, and more. Exchanges are coordinated
between interested parties. For more information visit,
lacomax.com.

FREE “SHARPS’ Mail Back Program for
Hacienda Heights Residents
Hacienda Heights residents have a
new ‘sharps’ collection program.
“Sharps” are needles and devices
used to penetrate the skin for the
delivery of medications. It is illegal
for residents to place sharps into the
trash or recycling carts. Valley Vista
Services will provide sharps kits to
residents four times a year upon
request. Each kit includes:

e A state-approved plastic container specially designed
for sharps waste

* Postage - paid mail shipping box

* Pre-addressed shipping label

Once the container is full, simply complete the tracking form
and ship the container back in the prepaid postage box. To
request a “Sharps” kit, call (800) 442-6454.

PUBLIC WORKS ROAD PROJECTS

PROJECT NAME MAJOR STREET(S) TYPE OF WORK SCHEDULE

Clark Avenue Clark Avenue Resurface Pavement Completed
(6th Ave. to Turnbull Canyon Rd.)

Countrywood Avenue Countrywood Avenue Resurface Pavement Completed
(Pepper Brook Way, Park Lawn Rd.,
Manor Gate Rd, Falsonte Ave.,
& Binney St.)

Gale Avenue Gale Avenue Landscaping Completed
(7th Ave. to Kinbrae Ave.)

Hacienda Boulevard Hacienda Boulevard Resurface Pavement, Completed
(Richview Dr. to Glenmark Dr.) Landscaping, Monument Sign

Hacienda Boulevard Hacienda Boulevard Landscaping, Monument Sign| Completed
(Shadybend Dr. to Newton St.)

Montellano Avenue Montellano Avenue Slope Repair Completed

Turnbull Canyon Road Turnbull Canyon Road Resurface Pavement Completed
(Orange Grove Ave. to La Mesita Dr.)

Colima Road Colima Road Slope Repair Summer 2011
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Freeway/Roadside Non-emergency Service ........... #3-9-9
2-1-1 L.A. County 2-1-1
Abandoned Vehicles ... 2-1-1 or (213) 974-6483
Air Quality Concerns
Odor complaints/after hours calls ................. (562) 692-5628
South Coast Air Quality

Management District (AQMD) ............... (800) 288-7664
Animal Care and Control ... (626) 962-3577

Board of Supervisors
Fourth District Field Office ......ccooevveenevereneccns (909) 594-6561

Chamber of Commerce
South East San Gabriel Valley

Regional Chamber of Commerce ................ (909) 869-0701
Child Abuse Hotline (24-Hours) ............. (800) 540-4000
Child/Spousal Support .........neonecces (866) 901-3212
Child Care/Pre-School
First 5 LA/Duarte Family Child Care ............. (626) 961-2096
First 5 LA/Hillgrove Children’s Center ............ (626) 933-7102
Children with Special Needs
Parents Place Family Resource Center ............. (626) 919-1091
San Gabriel/Pomona Regional Center ............ (909) 620-7722

Community Development Commission ..(323) 890-7204
(800) 593-8222
Domestic Violence Hotline ... (800) 978-3600

Environmental Health
24-Hour Hotline
General Information

Consumer Affairs

(888) 700-9995
(626) 430-5200

Fire Department-Emergencies 9-1-1
Fire Station 43 (626) 968-1978
Fire Station 91 (562) 696-8850
Fire Station 118 (626) 854-3488
Public Information (323) 881-2472

Garbage/Waste Collection
Valley Vista Services (800) 442-6454

Graffiti Removal Hotline ...........ccccieces (800) 675-4357
(888) 253-2652

Hazardous Waste Round-ups

Health Centers

El Monte Comprehensive Health Center ...... (800) 383-4600
La Puente Health Center .........ccoourrviivvvvnncnccs (626) 855-5300
Los Angeles/USC Medical Center ..(323) 226-2622

Pomona Public Health Center ...........cccoucuuuuuee. (909) 868-0235
Pomona Valley Hospital (909) 865-9500
Rio Hondo AIDS Project ....ccccoowvvvcuvnnenrrveennnnee. (562) 698-3850
Housing Authority (562) 347-4663
Rehabilitation Grants and Loans ..........cccccc... (323) 890-7239
Juror Services (213) 974-5811

Library - Hacienda Heights ............... (626) 968-9356

Parks and Recreation
Los Robles Park
Manzanita Park

(626) 333-1369
(626) 336-6246

Puente Hills Native Habitat Authority ............ (562) 945-9003
Schabarum Regional Park ........cccccooeevvveuuiunncnncs (626) 854-5560
Steinmetz Park (626) 855-5383
Steinmetz Senior Center ... (626) 934-7041

Industry Sheriff’s Youth Activities League ...(626) 330-3322

o

- At-A-Glance Direc

Property Tax Information ..........cces (888) 807-21M
Assessor’s Regional Office .......c.ouveeeeenccrreneceene (626) 258-6001
Public Safety-Emergencies 9-1-1
Industry Sheriff’s Station .......c..coueceevnvecervenneceens (626) 330-3322
Fire Department - Fire Station 91 ... (562) 696-8850
California Highway Patrol

(Santa Fe Springs Station) ..........cccoeeeeuuens (562) 868-0503

Dispatch (non-emergency/after-hours)......... (323) 982-4900
Hacienda La Puente School District Police ....(626) 933-3899

Public Transportation
Dial-A-Ride (800) 439-0439
Access Services (for the disabled) ................. (800) 827-0829
Foothill Transit (800) 743-3463
Hollywood Bowl-Park and Ride

(Schabarum Park)

(800) 850-2000

Metrolink (800) 371-LINK
METRO Bus Information ... (800) 266-6883
Public Works

Building and Safety
Road Maintenance

(report pot holes, illegally posted signs) ........ (626) 337-1277
Sewer Maintenance (800) 675-4357

(626) 961-9611

Sidewalks, Curbs, and Gutters .......ccccovuvevverenneee (626) 337-1277
Street Lighting Maintenance (Edison). (800) 611-1911
Street Lighting Requests ......cc..covccereneecrrenecceens (626) 300-4726
Street/Tree Maintenance ........cvvvevvnnecrrcennnns (626) 337-1277
Traffic Safety Investigations ........ccoueevvenees (626) 300-4708

Regional Planning General Information ... (213) 974-6411
Zoning Enforcement (213) 974-6483

Registrar-Recorder/County Clerk
Birth/Death/Marriage Records/

Marriage Ceremonies/License .........cccoucevuuuns (562) 462-2137
Voter Information (800) 815-2666

Safe Surrender Program-Toll Free (newborn infants)
.................................... (877) BABYSAFE or (877) 222-9723

Schools

Hacienda La Puente Unified School District ........ (626) 933-1000
La Puente Valley Regional Occupational Center

(626) 810-3300

Senior Citizen Services

Adult Protective Services ........ouenecennecunes (213) 351-5401
Elder Abuse Hotline (877) 477-3646
San Gabriel Service Center ...........cooovvvveune. (626) 575-5431
Senior Information and Assistance . ...(213) 738-4004
Senior Training/Employment ............ccccooeecvvuunnea. (213) 738-2631
Steinmetz Senior Center .....ooeevvviienriiennnnns (626) 934-7041
YWCA Intervale Senior Services and Meals ....... (626) 858-8382
Shopping Cart Retrieval ... (800) 252-4613
Social Services

Public Assistance-Pomona Office ..........ccccoeec. (909) 865-5210
San Gabriel Valley Service Center-..................... (626) 575-5431
Utilities

Gas Company (800) 427-2200

Rowland Water District (562) 697-1726
Southern California Edison...........cccconecevrneccene (800) 655-4555
Suburban Water Sytems (626) 543-2640

Hacienda Heights Military Banners
honors active military personnel
Call (909) 594-6561 for more information.




Hacienda Heights
Facility Listing

. Los Robles Park
14906 E. Los Robles Avenue
Hacienda Heights, CA 91745
(626) 333-1369

. Manzanita Park
1747 S. Kwis Avenue

Hacienda Heights, CA 91745
(626) 336-6246

. Steinmetz Park
1545 S. Stimson Avenue

Hacienda Heights, CA 91745
(626) 855-5383

. Burton Park
16490 E. Santa Bianca Drive
Hacienda Heights, CA 91745
(626) 333-1369

. Pepperbrook Park
1701 S. Countrywood Avenue
Hacienda Heights, CA 91745

(626) 333-1369

. Countrywood Park
16817 E. Copper Hills Road
Hacienda Heights, CA 91745
(626) 333-1369

Hacienda Heights Library
16010 La Monde Street
Hacienda Heights, CA 91745
(626) 968-9356

8. Industry Sheriff’s Station
150 North Hudson Street
Indusrty, CA 91744
(626) 330-3322

9. Fire Station 91
2691 S. Turnbull Canyon Road
Hacienda Heights, CA 91745
(626) 696-8850
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211.;

Free & Confidential

24 Hours a Day, 7 Days a Week
Multi-lingual

TTY Accessible

Call 9-1-1 for Emergencies

211 LA County is a public service for

Los Angeles County residents that provides
access to social and disaster services.

211 LA County will connect people in need to
services such as emergency food and shelter,
transportation for seniors and the disabled,
childcare, employment assistance, elder abuse
prevention, housing assistance

and much more. &

Funded By:

Call 2-1-

Information on Health and Social Services

Zllals. FIRSTS

T

1 for FREE

Information and Referrals:

LA County Services

Food and Sheiter
Landlord-Tenant Issues
Employment Resources
Medi-Cal and Food Stamps
Care for Aging Parents
Parenting Resources
Health and Legal Services
AND MUCH MUCH MORE

www.211LACounty.org
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