
 
    
 
 
DATE:  August 25, 2016 
TIME:   1:00 p.m. 
LOCATION:  Kenneth Hahn Hall of Administration, Room 830 

 
 

AGENDA 
 
 

Members of the Public may address the Operations Cluster on any agenda 
item by submitting a written request prior to the meeting. 

Three (3) minutes are allowed for each item. 
 
1. Call to order – James Blunt / Gevork Simdjian 

 

A) Board Letter – RECOMMENDATION TO EXTEND THE NON-MONETARY 
CONTRACT WITH AROUND THE KORNER CENTER FOR SCHOOL AGE 
ENRICHMENT TO CONTINUE OPERATING THE VAN NUYS CIVIC CENTER CHILD 
DEVELOPMENT CENTER THROUGH DECEMBER 31, 2017 
CEO SIB – Vincent Holmes and Harvey Kawasaki or designee 

B) Board Letter – REQUEST FOR APPROVAL AND AWARD OF MAIL PROCESSING 
SERVICES CONTRACT 
ISD – Dave Chittenden or designee 

C) Board Letter – REQUEST FOR APPROVAL AND AWARD OF LANGUAGE 
INTERPRETATION SERVICES MASTER AGREEMENT 
ISD – Dave Chittenden or designee 

D) Board Letter – DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS 
RECOMMENDATION TO APPROVE AGREEMENT BETWEEN CITY OF SANTA 
MONICA AND COUNTY FOR COUNTY ENFORCEMENT OF SANTA MONICA’S 
MINIMUM WAGE ORDINANCE 
DCBA – Brian Stiger or designee 

2. Public Comment 
 

3. Adjournment 
 

SACHI A. HAMAI 
Chief Executive Officer 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

OPERATIONS CLUSTER 



 

Please Conserve Paper – This Document and Copies are Two-Sided 
Intra-County Correspondence Sent Electronically Only 

“To Enrich Lives Through Effective And Caring Service” 

 
 
September 20, 2016 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

RECOMMENDATION TO EXTEND THE NON-MONETARY CONTRACT WITH 
AROUND THE KORNER CENTER FOR SCHOOL AGE ENRICHMENT TO 

CONTINUE OPERATING THE VAN NUYS CIVIC CENTER CHILD DEVELOPMENT 
CENTER THROUGH DECEMBER 31, 2017 

(ALL DISTRICTS AFFECTED) 
  (3-VOTES)  
 
 
SUBJECT 
 
A recommendation to authorize the Chief Executive Officer (CEO) to extend the non-
monetary contract with Around the Korner Center for School Age Enrichment (Around 
the Korner) to continue operating the Van Nuys Civic Center Child Development Center 
(Center).  The Center provides high quality, affordable child development services to 
Los Angeles County employees and the public.  The extension period is  
January 1, 2017 through December 31, 2017.   
 

IT IS RECOMMENDED THAT THE BOARD: 

1. Authorize the CEO to extend the non-monetary contract Amendment with Around 
the Korner to continue operating the Center through December 31, 2017 
(Attachment 1).   
 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The Board initially approved a three year contract with Around the Korner on  
December 20, 2011, which also included two one-year options to renew.  The current 
contract ends December 31, 2016.  This additional extension is requested to allow the 
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CEO sufficient time to develop and launch a Request for Proposal (RFP) solicitation 
process to identify a provider to continue to provide these services beginning no later 
than January 1, 2018.   
 
The Center is a County-owned facility and Around the Korner operates the Center, 
providing child development services to County and Superior Court employees, as well 
as the general public.  County and Superior Court employees comprise approximately 
thirty-one percent (26) of the Center’s enrollment which has a maximum capacity of 
eighty-three (83) children.  The Center has consistently remained at capacity, and 
County and Court employees are given priority placement as vacancies arise.   
 
The operating costs associated with the Center are covered by parent fees collected 
and managed by Around the Korner. Costs include staffing expenses, insurance, office 
supplies, educational materials, food, furniture, and equipment.  The cost associated 
with operating the Center total approximately $925,000 annually.  Facility maintenance 
costs are covered by sponsoring departments, including the Los County Departments of 
Children and Family Services (DCFS), District Attorney (DA), Probation, Public 
Defender (PD), Public Social Services (DPSS), and the Superior Court of California 
(Superior Court).  All sponsoring departments have entered into a Memorandum of 
Understanding (MOU) with the CEO in which they each provide $10,833 for the 
Center’s maintenance costs for a total of $54,165.  Facility maintenance includes 
janitorial services, building maintenance, facility improvements, and Center-owned 
equipment replacement (Attachment 2).    
 
Implementation of Strategic Plan Goals 
 
Extension of the contract governing the Center supports the County’s Strategic Plan 
Goal 3: Integrated Services Delivery: Maximize opportunities to measurably improve 
client and community outcomes and leverage resources through continuous integration 
of health, community, and public safety services. 
 
FISCAL IMPACT/FINANCING 
 
The current contract is a non-financial agreement with Around the Korner to provide 
child development services to Los Angeles County and Court employees.  The Center’s 
annual utility, janitorial and facility maintenance costs total approximately $30,000 and 
are fully covered by the sponsoring departments under an MOU that is in effect from 
October 7, 2015 through June 30, 2020.  Unused funds are held in reserve to meet 
future and unexpected facility needs such as facility improvements or extraordinary 
maintenance costs.  All funds are collected and held by one of the sponsoring 
departments designated as the fiscal agent.  
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Staffing and programmatic costs of the Center are supported by parent fees that are 
collected by Around the Korner.  The cost associated with operating the Center total 
approximately $925,000 annually.  The Center’s enrollment has a maximum capacity of 
eighty-three (83) children and the Center is consistently at capacity  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The Center began serving children in January 2006.  In June 2009, the CEO was 
informed the original operator would not be renewing their contract and would cease 
operating the program on August 31, 2009.  An abbreviated search for an alternative 
operator was conducted by the County to avoid a break in service to participating 
families.  Around the Korner was identified in a sole source search and awarded a  
one-year agreement by the Board on September 22, 2009.     
 
An RFP was conducted in 2010 and Around the Korner was awarded the Center 
contract in 2011, as the only vendor to submit a proposal for operation of the Center.  
The contract award period was from January 1, 2012 to December 21, 2015, with two 
one-year extensions through delegated authority through the Board.   
 
The CEO has exhausted its extension delegated authority, which ends on  
December 31, 2016.  The requested additional extension time would allow the CEO 
sufficient time to prepare and launch an RFP to identify a vendor to continue operating 
the Center beginning no later than January 1, 2018. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Around the Korner has successfully operated the Center over the past seven years, 
through both sole source contracting and through an RFP solicitation process.  During 
their operation period, fees for participating families have been reduced and a hot meal 
program has been instituted.  Around the Korner has consistently operated the Center 
at capacity.  Vacancies are rare and as a result the Center has to maintain a waiting list.  
The Center is one of five sites operated under the Around the Korner Center for School 
Age Enrichment agency in the San Fernando Valley.  Each site is a practicum location 
for placement of child development students in the area.  Throughout Around the 
Korner’s operation of the Center, there have been no concerns or issues raised by 
parents or staff.  This recommended action will ensure the continuity of high quality child 
development services until a vendor is identified. 
 
Conclusion 
 
Upon Board approval, the Executive Officer, Board of Supervisors, is requested to 
return one adopted stamped Board letter to the CEO. 
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Respectfully submitted,  
 
 
 
Sachi A. Hamai 
Chief Executive Officer 
 
SAH:JJ:FD 
HK:VH:km 
 
Attachments (2) 
 
c: Executive Office, Board of Supervisors 
 County Counsel 
 Around the Korner 
 
 



Fact Sheet:   Around The Korner Center Non-monetary Contract Extension 

BACKGROUND 
 
Around The Korner Center for School Age Enrichment operates the Van Nuys Civic 
Center Child Development Center which is a County-owned facility and provides priority 
child care services to County and Superior Court employees.  County and Court 
employees comprise approximately thirty-one percent (26) of the Center’s enrollment 
which has a maximum capacity of eighty-three (83) children.  The Center has 
consistently remained at capacity with County and Court employees receiving priority as 
vacancies arise. 
 
The operating costs associated with the Center are covered by parent fees collected 
and managed by Around the Korner. Costs include staffing expenses, insurance, office 
supplies, educational materials, food, furniture and equipment.  The cost associated 
with operating the Center total approximately $925,000 annually.  Facility maintenance 
costs are covered by sponsoring departments, including the Los County Departments of 
Children and Family Services (DCFS), District Attorney (DA), Probation, Public 
Defender (PD), Public Social Services (DPSS), and the Superior Court of California 
(Superior Court).  All sponsoring departments have entered into a Memorandum of 
Understanding (MOU) with the CEO in which they each provide $10,833 for the 
Center’s maintenance costs for a total of $54,165.  Facility maintenance includes 
janitorial services, building maintenance, facility improvements and Center-owned 
equipment replacement. 
 
The Center began serving children in January 2006.  An RFP was conducted in 2010 
and Around the Korner was awarded the Center contract in 2011, as the only vendor to 
submit a proposal for operation of the Center.  The contract award period was from 
January 1, 2012 to December 21, 2015, with two one-year extensions through 
delegated authority through the Board.   

CURRENT STATUS 
 
Around the Korner has successfully operated the Center over the past seven years, 
largely at capacity.  Vacancies are rare and as a result the Center has to maintain a 
waiting list.  The Center is one of five sites operated under the Around the Korner 
Center for School Age Enrichment agency in the San Fernando Valley.  Each site is a 
practicum location for placement of child development students in the area.   

RECOMMENDED ACTION 
 
It is recommended to extend the current non-monetary contract with Around the Korner 
for one year effective January 1, 2017 through December 31, 2017.  The extension will 
allow sufficient time to complete a new contract solicitation for continued child care 
services at the Van Nuys Civic Center Child Development Center, and will ensure the 
continuity of high quality child development services until a vendor is identified. 



 
 

 

 
County of Los Angeles 
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1100 North Eastern Avenue 

Los Angeles, California 90063 
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September 13, 2016 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 

Dear Supervisors: 

REQUEST FOR APPROVAL AND AWARD OF  
MAIL PROCESSING SERVICES CONTRACT  

(ALL DISTRICTS – 3 VOTES) 

SUBJECT 

Request approval to award and execute a contract with Novitex Enterprise Solutions, 
Inc. to provide mail processing services, including mail metering, barcoding, as-needed 
drivers and mail services consulting for County departments. 

IT IS RECOMMENDED THAT THE BOARD: 

1. Find that mail processing services can be more economically performed by an 
independent contractor than by County employees. 

2. Approve and instruct the Chair to sign the attached contract with Novitex 
Enterprise Solutions, Inc. (Attachment 1) to provide mail processing services 
effective October 13, 2016 for a period of four years, with two two-year renewal 
options and six month-to-month extensions for a maximum total contract term of 
eight years and six months, for an estimated annual cost of approximately 
$295,000.  

3. Authorize the Director of Internal Services Department (ISD), or designee, to 
exercise the renewal options and month-to-month extensions in accordance with 
the attached contract, approve necessary changes to scope of services, and 
execute applicable contract amendments should the original contracting entities 
merge, be acquired, or otherwise have a change of entity. 
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4. Authorize the Director of ISD, or designee to increase the contract amount up to 
an additional ten percent to allow for any possible cost of living adjustments in 
accordance with County policy and terms of the contract. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 

ISD currently contracts for mail processing services for County departments through a 
contract that expires October 12, 2016.  Contracted services include mail metering, 
barcoding, as-needed drivers and mail services consulting.  The recommended actions 
will ensure that mail processing services continue with no lapse in service. The 
recommended contractor is Novitex Enterprise Solutions, Inc. 
 
To meet the operational needs of ISD’s client departments, there may be occasions 
during the term of the contract when the scope of service must be changed.  Approval 
of recommendation No. 3 will provide ISD with the ability to effectively manage these 
situations. 

IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended contract supports the County's Strategic Plan Goal No. 1, 
Operational Effectiveness/Fiscal Sustainability by maximizing the effectiveness of the 
County’s processes and operations to support timely delivery of customer oriented and 
efficient public service by providing efficient and responsive mail processing services 
countywide, as well as reducing postal costs for the County. 

FISCAL IMPACT/FINANCING 

The Contractor will be paid directly by County departments for providing mail processing 
services and for postal fee recovery. Departments have budgeted for the cost of these 
services in their FY 2016-17 budget and will continue to budget for these services in 
future fiscal years.  The estimated annual cost for the recommended contract, exclusive 
of postal fee recovery, is $295,000.    
 
ISD conducted a cost analysis to ensure the contract is cost effective, a summary of 
which is attached (Attachment 2). 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The terms and conditions of the recommended contract have been approved as to form 
by County Counsel.  The contract contains the Board’s required contract provisions 
including those pertaining to consideration of qualified County employees targeted for 
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layoffs, as well as qualified GAIN/GROW participants for employment openings, 
compliance with the Jury Service Ordinance, Safely Surrendered Baby Law and the 
Child Support program.  The as-needed driver services are authorized under California 
Government Code Section 31000.4.  All other contracted services are authorized under 
County Code 2.121 and are subject to the Living Wage Program (County Code Chapter 
2.201).  The contractor will pay its non-exempt employees the applicable hourly living 
wage rates for the term of the contract. 
 
The contract rates are fixed for the initial four-year term of the contract.  The contract 
allows for a Cost of Living Adjustment (COLA) increase during the option years, if the 
option years are exercised by the County.  The COLA language in the contract complies 
with your Board’s directive that COLA’s for Living Wage contracts be limited to only the 
non-labor costs associated with the contract, unless the Contractor can demonstrate an 
increase in labor cost. 

CONTRACTING PROCESS 

On December 30, 2015, ISD released a Request for Proposals (RFP) for Mail Services 
and posted the solicitation and contracting opportunity announcement on the County's 
"Doing Business with Us" website (Attachment 3).  Notice of the RFP was sent by 
electronic mail to 342 vendors registered with the County (Attachment 4).  In addition, 
the contracting opportunity was advertised in the following publications: Los Angeles 
Times, Long Beach Press Telegram, and La Opinion (Spanish language newspaper). 
 
The mandatory proposer’s conference was held on January 20, 2016. On  
February 23, 2016, two proposals were received.  Each proposal was reviewed for 
responsiveness and compliance with the minimum requirements stated in the RFP.  
One proposal was disqualified due to non-responsiveness.  
 
The proposal that met the minimum requirements was evaluated by a committee in 
accordance with the evaluation process identified in the RFP.   
 
A summary of Community Business Enterprise Program information for the 
recommended contractor is attached (Attachment 5). On final analysis and 
consideration of the award, the recommended contractor was selected without regard to 
gender, race, color, creed, or national origin. 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the recommended contract will allow the County to continue to provide 
quality mail processing services for various County departments throughout the County 
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of Los Angeles and will ensure continued cost savings for the County with no disruption 
in service.  

CONCLUSION 
The Executive Office of the Board of Supervisors is requested to return two stamped 
and signed copies of the approved contract to the Chief Deputy Director of ISD. 

Respectfully submitted, 

 

DAVE CHITTENDEN 
Chief Deputy Director 

DC:JS:YY 

Enclosures 
c: Executive Office, Board of Supervisors 
 Chief Executive Officer 

Chief Operating Officer 
 County Counsel 



 

 

 
County of Los Angeles 

INTERNAL SERVICES DEPARTMENT 
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Los Angeles, California 90063 

 

 

DAVE CHITTENDEN 
Chief Deputy “To enrich lives through effective and caring service” 

Telephone:   (323) 267-2101 
FAX: (323) 264-7135 
 

 September 13, 2016 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 

 
REQUEST FOR APPROVAL AND AWARD OF  

LANGUAGE INTERPRETATION SERVICES MASTER AGREEMENT 
(ALL DISTRICTS - 3 VOTES) 

SUBJECT 

Requesting approval to award and execute one Language Interpretation Services Master 
Agreement (LISMA) and to execute additional Master Agreements with new Contractors as 
they become qualified during the term of the Master Agreement, to provide language 
interpretation services to County departments. 

RECOMMENDATION THAT YOUR BOARD: 

1. Authorize the Director, Internal Services Department (ISD), or his designee, to award 
and execute Master Agreements substantially similar to the attached standardized 
agreement (Attachment 1) to the one Contractor listed on Attachment 2 to provide 
language interpretation services to departments countywide.  The agreements will be 
effective October 13, 2016, for an initial term of three years, with two two-year 
extension options, and six month-to-month extensions. 

2. Authorize the Director, ISD or his designee to: 1) execute agreements with new 
contractors as they become qualified pursuant to the open solicitation; 2) execute 
options to extend the Master Agreements; 3) execute applicable amendments should 
the original contracting entity merge, be acquired, or otherwise have a change of 
entity; 4) execute applicable amendments to add/delete language-related interpretation 
skill categories and add/delete languages to the skill categories as they become 
necessary to meet the County’s needs; 5) suspend or terminate agreements for the 
administrative convenience of the County; 6) and increase the rates up to an additional 
ten percent to allow for any possible cost of living adjustments in accordance with 
County policy and terms of the contract. 
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 

The recommended Master Agreements for language interpretation services will provide 
County departments with a streamlined process to access multiple sources of as-needed 
language interpretation services in the County’s twelve threshold languages and other 
languages necessary to service the County’s language demographics.  Approval of the 
recommended agreement will ensure County departments’ access to a pool of qualified 
contractors past the October 13, 2016 expiration date of the current contract. 

Recommendation Number 2 delegates authority to the Director of ISD, or his designee, to 
execute agreements with newly qualified contractors; exercise renewal options; execute 
applicable amendments should the original contracting entity merge, be acquired, or otherwise 
have a change in entity; add or delete skill categories, add or delete languages from skill 
categories; suspend or terminate agreements for administrative convenience; and, increase 
the rates up to an additional ten percent to allow for any possible cost of living adjustments in 
accordance with County policy and terms of the contract. 

IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended Master Agreement supports County Strategic Plan Goal Number 1, 
Operational Effectiveness, by effectively managing County resources to provide efficient and 
responsive language interpretation services throughout the County. 

FISCAL IMPACT/FINANCING 
 
The Master Agreement does not guarantee any minimum amount of business to any particular 
contractor and the County only incurs an obligation as services are performed.  Expenditures 
resulting from these agreements vary from year to year based on the needs of departments.  
 
Fifteen County departments used the current contract and total expenditures averaged 
approximately $58,500 per month County-wide in Fiscal Year 2015-16.  There are sufficient 
funds appropriated within the ISD Telephone Utilities Budget for the anticipated expenditures. 
ISD costs will be recovered through billings to each County department for its individual usage. 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The Master Agreements were approved as to form by County Counsel.  The agreements 
contain the Board’s required contract provisions including those pertaining to consideration of 
qualified County employees targeted for layoffs, as well as qualified GAIN/GROW participants 
for employment openings, compliance with the Jury Service Ordinance, Safely Surrendered 
Baby Law and the Child Support program.  ISD has determined that the proposed agreements 
are not subject to County Code 2.121 “Contracting with Private Business” and are therefore not 
subject to the County’s Living Wage Program.   

The rates are fixed for the first three years of the contract. The proposed Master Agreement 
contains a Cost of Living Adjustment (COLA) provision consistent with the County's policy on 
COLAS, which may be invoked only if the County elects to exercise the optional periods. 
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A summary of the Community Business Enterprise Program information for all vendors is 
provided in Attachment 3.   

CONTRACTING PROCESS 
 
On June 13, 2016, ISD released a Request for Statement of Qualifications (RFSQ) for 
Language Interpretation Services Master Agreement and posted the solicitation and contracting 
opportunity announcements on the County's "Doing Business with Us" website (Attachment 4).  
Three Statements of Qualifications (SOQ’s) were received. Two SOQ’s are being reviewed for 
compliance with the RFSQ.  One vendor, listed in Attachment 2, was determined to be qualified 
and is being recommended for the Master Agreement. 
 
New vendors may qualify for a Master Agreement at any time during the term of the contract by 
submitting an SOQ.  These contractors will be subsequently added to the Master Agreement 
provided they meet the minimum requirements identified in the RFSQ.  Thereafter, departments 
may use a contractor of choice based on language interpretation services needed, pricing, 
responsiveness and/or quality of service. 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the recommendations will ensure that ISD and County departments continue to 
receive language interpretation services. 

CONCLUSION 

The Executive Office, Board of Supervisors, is requested to return one stamped copy of the 
approved Board letter to the Director, ISD. 
 
Respectfully submitted,  
 
 
 
Dave Chittenden 
CHIEF DEPUTY, ISD 
 
DC:JS:YY:MM:so 
Attachments (4) 
 
c: Chief Executive Officer 
 Chief Operating Officer 
 County Counsel 
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September 13, 2016 

  
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration  
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS 
RECOMMENDATION TO APPROVE AGREEMENT BETWEEN CITY OF SANTA 
MONICA AND COUNTY FOR COUNTY ENFORCEMENT OF SANTA MONICA’S 

MINIMUM WAGE ORDINANCE  
(ALL SUPERVISORIAL DISTRICTS – 3 VOTES) 

 
 
SUBJECT 
 
The Los Angeles County (County) Department of Consumer and Business Affairs 
(DCBA) seeks approval of a Services Agreement for Minimum Wage Enforcement 
(Agreement) with the City of Santa Monica (City) for the performance of minimum wage, 
paid sick leave and hotel worker ordinance enforcement.  
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 

1. Approve and instruct the Chair to sign the attached Agreement with the City to 
provide the services of the DCBA Wage Enforcement Program (WEP) to perform 
wage enforcement related services for the City, effective immediately, for one 
calendar year from the date the Agreement takes effect. The annual cost of 
services will be billed on an hourly basis at a rate of $90.00 per hour and will be 
fully funded by the City.  

 
2. Delegate authority to the Director of DCBA, or designee, to renew this 

Agreement for up to two optional one-year renewals by written notice, after 
County Counsel and Chief Executive Officer (CEO) approval, and instruct the 
Director of DCBA to notify your Board and the CEO in writing within ten (10) 
working days that a renewal option has been exercised.  
 



The Honorable Board of Supervisors 
September 13, 2016 
Page 2 
 

HOA.100911449.1  

3. Delegate authority to the Director of DCBA, or designee, to execute amendments 
to the Agreement to increase or decrease service levels, and thereby increase or 
decrease annual costs; modify the annual billing rates, as determined by the 
Auditor-Controller; and make immaterial or clerical changes to the Agreement 
with the concurrence of County Counsel.  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Approval of the proposed Agreement will provide the City with services from the County 
for a regional approach to minimum wage enforcement.  
 
Additionally, on November 17, 2016 the Board of Supervisors (Board) instructed DCBA 
to collaborate with other local jurisdictions to enforce local laws. This Agreement 
achieves the Board’s objective by ensuring a uniform and collaborative enforcement 
program across the region.  
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 
 
This request supports the strategic plan as follows: 
 
Goal No. 1: Operational Effectiveness/Fiscal Sustainability: Maximize the effectiveness 
of processes, structure, operations, and strong fiscal management to support timely 
delivery of customer-oriented and efficient public services. 
 
Goal No. 2:  Community Support and Responsiveness:  Enrich lives of County residents 
by providing enhanced services, and effectively planning and responding to economic, 
social, and environmental challenges.   
 
This contract enables DCBA to provide quality and responsive services to County 
residents with a high level of efficiency and customer service to those in need of wage 
enforcement services.   
 
FISCAL IMPACT/FINANCING 
 
There is no net County cost to this Agreement at this time. Should DCBA be found in 
violation of the terms of the contract, DCBA may be responsible to pay for any audit 
uncovering such violation up to $20,000. The City shall pay DCBA for services 
according to the appropriate and prevailing billing rates as determined by the Auditor-
Controller and DCBA for FY 2016-17. The City is aware that rates will change at the 
beginning of every fiscal year hereafter as determined by Auditor-Controller.  
 
Based on current projections, the City will offset the annual cost for services in the 
amount of $120,000 for one Consumer Affairs Representative III Investigator for FY 
2016-17.  
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
On September 15, 2015, your Board adopted an ordinance establishing the County’s 
minimum wage for work performed in the unincorporated areas of the County. The City 
of Santa Monica adopted its minimum wage ordinance on XX date, applicable to work 
performed within the City of Santa Monica.  Both the County's and City's local minimum 
wage ordinances became effective July 1, 2016, increase at the same rate and on the 
same annual schedule, and both exceed the California State minimum wage.  
 
Your Board also adopted the Los Angeles County Wage Enforcement Ordinance 
("Wage Enforcement Ordinance"), thereby designating DCBA as the County department 
responsible for administration and enforcement of the Los Angeles County Minimum 
Wage Ordinance.  The Wage Enforcement Ordinance provides DCBA with enforcement 
authority to ensure employees performing work in the unincorporated areas of the 
County are paid no less than the amount specified in the County's Minimum Wage 
Ordinance.  One purpose your Board articulated in the Wage Enforcement Ordinance is 
to “allow for partnerships between the County and other local, State, and federal 
agencies responsible for enforcement of wage and hour laws throughout the County to 
promote a fair employment environment for all employees and businesses.” (County 
Code, Section 8.101.020 B (4).) 
 
After adoption of the County and City's minimum wage ordinances, the City of Santa 
Monica approached DCBA to retain it for purposes of enforcement of the Santa Monica 
Minimum Wage Ordinance. Discussions between the DCBA and the City culminated in 
this proposed Agreement, under which, if approved by your Board, DCBA investigators 
will perform enforcement functions within the City of Santa Monica on the City's behalf, 
including investigations of wage violations, issuing enforcement orders,, and monitoring 
employers' compliance. DCBA will also provide information and outreach to Santa 
Monica workers and businesses in order to educate them as to the requirements they 
are subject to under the City's ordinance. The County will provide training and 
consultation to the City related to wage enforcement services and the City will train the 
County on Santa Monica’s ordinance.  
 
The Agreement provides for reciprocal indemnification. The Agreement also permits the 
City to audit DCBA's performance in enforcing the City's ordinance and allows the City 
to recoup the cost of the audit, up to $XX, if the audit uncovers DCBA engaged in 
substantial and material misconduct in its enforcement performance. Either party may 
terminate the Agreement with 90 calendar days advance written notice. The attached 
Agreement has been approved as to form by County Counsel.  
 
IMPACT ON CURRENT SERVICES  
 
Beginning on July 1, 2016, DCBA began enforcing the County's minimum wage 
ordinance in the unincorporated areas within the County. This Agreement will have no 
negative impact on the services provided by the Department.  



The Honorable Board of Supervisors 
September 13, 2016 
Page 4 
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This Agreement will ultimately reduce the burden on DCBA’s WEP by enabling the 
program to allocate additional staff to its enforcement work. This Agreement will 
improve the quality of the County’s wage enforcement program by taking a regional 
approach to enforcement with Santa Monica and the County working together.  
 
CONCLUSION 
 
Upon Board approval, it is requested that the Executive Officer – Clerk of the Board 
return one adopted copy of this letter to the Department of Consumer Affairs as well as 
two (2) signed copies of the Agreement. 
 
Respectfully submitted, 
 
 
 
BRIAN J. STIGER  
Director 
 
BJS:cmt 
 
Enclosure(s) 
 
C: Chief Executive Officer 
 County Counsel 

Executive Officer, Clerk of the Board 
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Contract No. ____ (CCS) 

ENFORCEMENT SERVICES AGREEMENT 

This Minimum Wage Outreach and Enforcement Services Agreement 
(“Agreement”), entered into as of __________, 2016 (“Execution Date”), by and 
between the City of Santa Monica (“City”), a municipal corporation, and the 
County of Los Angeles (“County”), a political subdivision of the State of 
California, is made with reference to the following: 

RECITALS 
A. The City is a municipal corporation duly organized and validly existing under 

the laws of the State of California with the power to carry on its business as it 
is now being conducted under the statutes of the State of California and the 
Charter of the City.  

B. The County is a political subdivision duly organized and validly existing 
under the laws of the State of California with the power to carry on its 
business as it is now being conducted under the statutes of the State of 
California and the Charter of the County. County represents that it has the 
background, knowledge, experience and expertise necessary to provide the 
services set forth in this Agreement. 

C. The City and County have each adopted local minimum wage ordinances 
with requirements going beyond those in California State law. 

D. The City and County local minimum wage ordinances share the same wage 
levels and schedule.  

E. The County Board of Supervisors has designated the Department of 
Consumer and Business Affairs (DCBA) as administrator and enforcer of the 
Los Angeles County Minimum Wage Ordinance; has approved staffing and 
other funding for the DCBA, and has adopted the Los Angeles County Wage 
Enforcement Ordinance (“Wage Enforcement Ordinance”) to ensure that 
employees performing work in the unincorporated areas of the County are 
paid no less than the amount owed according to the Los Angeles County 
Minimum Wage Ordinance. 

F. One stated purpose of the Wage Enforcement Ordinance is to “allow for 
partnerships between the County and other local, State, and federal 
agencies responsible for enforcement of wage and hour laws throughout the 
County to promote a fair employment environment for all employees and 
businesses.” (Section 8.101.020 B (4).) 



8.10.16 

HOA.100947524.1 - 2 - 

G. The City values regional coordination and seeks to provide services to its 
businesses and employees in a cost-effective and efficient manner. 

H. The County is authorized to enter into this Agreement by the provisions of 
Section 56-1/2 and 56-3/4 of the Charter of the County. 

I. The City and County now desire to enter into this Agreement for DCBA to 
provide wage enforcement services to the City. 

NOW, THEREFORE, it is mutually agreed by and between the undersigned 
parties as follows: 

TERMS AND CONDITIONS 

1. Term.  

1.1  Initial Term. This Agreement begins on the Execution Date and 
terminates on June 30, 2017, unless sooner terminated in accordance 
with Section 14 or extended by the parties in writing. 

1.2  Options to Extend. The City has four options, upon the mutual 
agreement of the City and County, to extend the term of this Agreement 
on all the same terms and conditions, for additional one-year periods. 
Each option shall be exercised by modification of this Agreement. 

2. County Services. County agrees to perform all of the services (“Services”) 
described in Exhibit A, Scope of Services. County will complete the Services 
in accordance with Exhibit B, Budget.  

3. City Services. The City agrees to: 

3.1 Make available to County any currently existing documents, data or 
information required for the performance of the Services. 

3.2 Designate a representative authorized to act on behalf of City. 

3.3 Promptly examine and render findings on all documents submitted for 
staff review by County. 

3.4 Provide a City representative to represent the City at administrative 
hearings with County administrative support.  

3.5 Meet on a quarterly basis with the County to review active cases, 
determine investigative priorities, and provide training as-needed on 
Santa Monica ordinances and procedures.  

3.6 Provide the County with space in Santa Monica on an as-needed basis 
to, among other tasks, conduct interviews, work on active cases, and 
meet with parties.  
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4. Compensation. The City will compensate County for the Services 
performed, on an hourly fee basis, as set forth in Exhibit B. The County will 
invoice the City on a monthly basis for compensation within a reasonable 
time frame.  

5. Invoices. County will invoice the City for the Services in accordance with 
Exhibit B and the City will pay any undisputed amount within 30 days of 
receipt. Any controversy or claim arising out of or relating to a disputed 
invoice shall be addressed through mediation. The mediator must be chosen 
upon the mutual agreement of both Parties. Parties must first attempt 
mediation in good faith before proceeding to civil court.  

6. Notices. Unless otherwise specified in this Agreement, all notices, demands, 
requests or approvals to be given under this Agreement, must be in writing 
and will be deemed served when delivered personally, by email, or on the 
third business day after deposit in the United States mail, postage prepaid, 
registered or certified, addressed as follows: 

6.1 All notices, demands, requests or approvals to the City: 

Finance Department 
City of Santa Monica 
1717 4th Street Suite 250 
Santa Monica, California 90401 
Attention: Gigi Decavalles-Hughes or Stephanie Lazicki 
Re:  Contract No. <Number> 
(310) 458-2062 
Stephanie.Lazicki@SMGOV.NET 
with a copy to:Santa Monica City Attorney’s Office 
1685 Main Street, Third Floor 
Santa Monica, California 90401 
Attention: City Attorney Yibin Shen 
Re:  Contract No. <Number> 

6.2 All notices, demands, requests or approvals to County: 

Los Angeles County Department of Consumer and Business 
500 West Temple Street, Suite B96Los Angeles, California 90012 
Attention: Wendy Myring, Administrative Services Manager 
(213) 974-9756 
wmyring@dcba.lacounty.gov 
 

7. Independent Parties. Both parties to this Agreement will be acting in an 
independent capacity and not as agents, employees, partners, or joint 
venturers of one another. Neither the City nor its officers or employees will 
have any control over the conduct of County or any of County’s agents, 

mailto:wmyring@dcba.lacounty.gov
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employees, or subcontractors, except as otherwise provided in this 
Agreement. 

8. Integrated Contract. This Agreement represents the full and complete 
understanding of every kind or nature whatsoever between the parties. Any 
preliminary negotiations and agreements of any kind or nature are merged 
into this Agreement. No oral agreement or implied covenant may be held to 
vary the provisions of this Agreement. This Agreement may be modified only 
by written agreement signed by City and County, and approved as to form by 
the City Attorney.  

9. Insurance. Prior to commencing work, County must procure, maintain and 
pay for insurance against claims for injuries to persons or damage to 
property that may arise from or in connection with the performance of the 
Services by County or County’s agents, representatives, employees or sub 
consultants for the duration of this Agreement. County must obtain insurance 
that, at a minimum, meets the requirements for insurance set forth in Exhibit 
C, Insurance Requirements and Verifications.  

County, at its sole option, may satisfy all or any part of this insurance 
requirement through use of a program of self-insurance (self-funding of its 
liabilities).  A certificate evidencing coverage or a letter evidencing self-
funding will be provided to City after execution of this Agreement’.  

10. Defense and Indemnification.  

10.1 County agrees to defend, indemnify, and hold harmless the City, its 
agents, officers, boards and commissions, and employees 
(collectively, “City”) from and against any and all liability, claims, 
demands, damages, or costs, including but not limited to attorney’s 
fees, or payments for injury to any person or property (collectively, 
“Losses”) arising from or connected with the acts, errors and/or 
omissions of  County, or County’s employees, agents, officers, and 
subcontractors (collectively, “County”), arising from or relating to this 
Agreement. 

10.2 The City agrees to defend, indemnify, and hold harmless the County 
from and against any and all liability, claims, demands, damages, or 
costs, including but not limited to attorney’s fees, or payments for 
injury to any person or property (collectively, “Losses”) arising from or 
connected with the acts, errors and/or omissions of  the City, including, 
but not limited to, acts, errors and/or omissions related to the City’s 
representation and warranty that its minimum wage ordinance and 
related rules and regulations are duly adopted, legally enforceable, 
and compliant with all applicable state and federal laws; concerning 
the City’s authority to adopt and enforce its minimum wage ordinance; 
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and the City’s authority to confer responsibility for such enforcement to 
the County as contemplated in this Agreement. 

11.  Prohibition Against Transfers. County may not assign, hypothecate, or 
transfer this Agreement or any interest therein directly or indirectly, by 
operation of law or otherwise without the prior written consent of City. Any 
attempt to do so without the City’s consent will be null and void, and any 
assignee, hypothecatee or transferee acquires no right or interest by reason 
of such attempted assignment, hypothecation or transfer. 

12. Permits and Licenses. County, at its sole expense, must obtain and 
maintain during the term of this Agreement all required business and 
professional permits, licenses and certificates. 

13. Waiver. A waiver of any breach of this Agreement may not be deemed a 
waiver of any subsequent breach of the same or any other term, covenant, 
or condition of this Agreement. 

14. Default and Termination. 

14.1  The City or County may provide written notice of default if City or 
County fails or refuses to perform any of the provisions of this 
Agreement. If the default is not cured within a 90-day period or agreed 
upon reasonable time after the City’s or County’s written notice of 
default, City or County may terminate this Agreement by written notice 
of termination to City or County. Termination will be effective 5 days 
after delivery of notice of termination.  

14.2  The City and County have the option, upon mutual agreement, of 
terminating this Agreement by giving 90 days’ written notice to City or 
County. Upon termination of this Agreement, City will pay County any 
compensation earned and unpaid up to the effective date of 
termination. 

14.3 In the event of a termination, each party shall fully discharge all 
obligations owed to the other party accruing prior to the date of such 
termination, and, except as otherwise provided herein, each party shall 
be released from all obligations that would otherwise accrue 
subsequent to the date of termination. 

15. Compliance with Law.  

The Services provided by County pursuant to this Agreement must comply 
with all laws of the State of California and the United States, and all 
ordinances, rules, and regulations enacted or issued by City.  
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16. Discrimination. County may not discriminate in the provision of services 
hereunder because of race, color, religion, national origin, ancestry, sex, 
age, sexual orientation, marital status, AIDS or disability. 

17. Nuisance. County may not maintain, commit, or permit the maintenance or 
commission of any nuisance in connection with the performance of services 
under this Agreement. 

18. Maintenance of Records.  

18.1   County must maintain complete and accurate records with respect to 
costs, expenses, receipts and other such information required by the 
City for any services provided where compensation is on the basis of 
hourly rates, subcontractor costs, or other direct costs. County must 
keep the records, together with supporting documents, separate from 
other documents and records and maintain them for a period of three 
years after receipt of final payment. 

18.2   County must maintain records in sufficient detail to permit an 
evaluation of the Services and in accordance with generally accepted 
accounting principles. County must clearly identify all records and 
make them readily accessible to the City. At the City’s request, County 
must provide records in an electronic format and, if necessary, access 
to any proprietary software to view such electronic records.  

19. Inspection of Records 

19.1   County must allow the City to have free access to County’s books and 
records and to inspect all work, data, documents, proceedings and 
activities related to this Agreement. The City has the right to examine 
or audit County’s books and records related to this Agreement, and 
County agrees to cooperate with any such examination of its books 
and records.  If the City determines any amounts are due and owing to 
the City and the County agrees on the amount, the County shall 
forward those undisputed amounts to the City within a reasonable 
amount of time (not to exceed 90 days) from presentation of the City 
findings to the County.  If the County disputes an amount identified as 
due and owing, then such disputed amounts shall be subject to the 
dispute resolution procedure specified in Section 5.  Notwithstanding 
the foregoing, the County shall not be required to provide records or 
information it may not disclose due to applicable law or contractual 
obligations limiting or otherwise restricting disclosure, without a court 
order authorizing such disclosure. 

19.2   At the City's discretion, the City may retain an independent, third party 
auditor, subject to prior approval by the County, which approval shall 
not be unreasonably withheld, and that auditor shall have equal 
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access to the County's books and records related to this Agreement as 
the City for purposes of conducting an audit of the County's 
services.  If the City's auditor determines any amounts are due and 
owing to the City, and the County agrees, the County shall forward 
those amounts to the City within a reasonable amount of time (not to 
exceed 90 days) from presentation of the City auditor's findings to the 
County.  If the County disputes an amount identified by the City's 
auditor as due and owing, then such disputed amounts shall be 
subject to the dispute resolution procedure for invoices specified in 
Section 5.   

19.3    In the event that the City's auditor identifies misconduct by the County 
related to fraud, misrepresentation, or non‐performance, that, in the 
auditor's judgment and according to professional auditing standards, 
constitutes "substantial and material", the City may recoup the City's 
auditor's fee for performing the audit from the County, but in no event 
shall such cost exceed $20,000 per audit, per year. Under no 
circumstances shall County’s liability for administrative fines owed to 
the City exceed the amount of administrative fines actually owed by 
and collected from employers.  If the County disputes the auditor's 
determination, then such dispute shall be subject to the dispute 
resolution procedure for invoices specified in Section 5.   

 

19. Work Product; Reports. 

19.1  Any work product prepared or caused to be prepared by County or 
any subcontractor for this Agreement will be the exclusive property of 
City. No work product given to or prepared by County or any 
subcontractor pursuant to this Agreement may be made available to 
any individual or organization by County without prior written approval 
by City. 

19.2  At the City’s request, within 30 days County must furnish reports 
concerning the status of the Services.  

20. Standard of Care. County agrees to provide all Services, including services 
performed by any subcontractor, in a manner consistent with the level of 
care and skill ordinarily exercised by members of County’s profession 
currently practicing in the same locality under similar conditions. 

21. Subcontractors. 

21.1   If County proposes to have any subcontractor perform any part of the 
Services, County will inform the City in advance, describing the scope 
of work to be subcontracted, the name of the proposed subcontractor, 
and the total price or hourly rates used in preparing an estimated cost 
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for the subcontractor’s services. For any work that is subcontracted 
over $20,000, the County must first seek City approval of the 
subcontract and the City, in its sole discretion, may deny the request. 

21.2  County will be responsible for the quality of any subcontractor’s work. 
Every subcontract or agreement of any kind entered into between 
County and any subcontractor (or between any subcontractor and 
others) must contain the following provision: 

This agreement is consistent with all terms and 
conditions of the Enforcement Services Agreement No. 
______ (CCS) entered into between the City of Santa 
Monica and County of Los Angeles on _________.  

22. Governing Law. The laws of the State of California, without regard to any 
choice of law provisions, will govern this Agreement. 

23. Venue and Jurisdiction. The City and County agree that the Services will 
take place in Los Angeles County. Any litigation arising out of this Agreement 
may only be brought in either the United States District Court, Central District 
of California, or the Superior Court of California, County of Los Angeles, 
West District, as appropriate. The parties agree that venue exists in either 
court, and each party expressly waives any right to transfer to another 
venue. The parties further agree that either court will have personal 
jurisdiction over the parties to this Agreement. 

24. Survival of Provisions and Obligations. Any provision of this Agreement, 
which by its nature must be exercised after termination of this Agreement, 
will survive termination and remain effective for a reasonable time. Any 
obligation that accrued prior to termination of this Agreement will survive 
termination of this Agreement. 

25. Exhibits.  The following exhibits are incorporated by reference into this 
Agreement as though fully set forth herein. 

Exhibit A Scope of Services 
Exhibit B Budget 
Exhibit C Insurance Requirements 

In witness whereof, the parties have caused this Agreement to be executed the 
day and year first above written. 

 
ATTEST: 
 
 
______________________________ 
DENISE ANDERSON-WARREN 

CITY OF SANTA MONICA, 
a municipal corporation 
 
 
By: 
______________________________ 
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City Clerk 
 
APPROVED AS TO FORM: 
 
 
______________________________ 
MARSHA JONES MOUTRIE 
City Attorney 
 

 RICK COLE 
 City Manager 
 
 
 
 
 
 
 
County of Los Angeles: 
 
 
By: 
________________________________ 
Name: 
_____________________________ 
Title: 
______________________________ 
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Exhibit A 

Scope of Services 

The County, through its Department of Consumer and Business Affairs (DCBA), 
shall provide wage enforcement services to the City. These services will include 
communication, outreach, enforcement, and other activities to assist the City in 
making Santa Monica workers aware of the Santa Monica Minimum Wage 
Ordinance (“Wage Ordinance”) requirements, and to ensure employer 
compliance, protect worker rights, and provide wage claim intake and 
enforcement services.  

The City will prepare and execute administrative hearings.  The City will provide 
County staff training on the City ordinance, and will respond to questions as 
needed.  The City will provide space on an as-needed basis for County staff 
enforcement activities including, but not limited to: prepare investigative reports, 
meet with workers and businesses, conduct office hours, and interview 
witnesses.  The City will pay the County for outreach and enforcement services 
and printed materials based on the level of services provided according to an 
hourly fee and direct costs reimbursement, as set forth in Exhibit B.   

The County will provide the following services:   

1. Communication and Outreach 
a) Respond to telephone calls, emails, and written correspondence from 

Santa Monica workers with answers to general questions about the 
Wage Ordinance and enforcement process.  Answer questions and 
provide clarification to workers in the languages as determined by 
DCBA.  
 

b) Advertise and promote County’s enforcement services in printed 
material, postings, and at outreach events specific to Santa Monica 
and as applicable.  
 

c) Provide online assistance through a multilingual landing page on 
DCBA’s website to answer questions and receive complaints from the 
public regarding the Wage Ordinance.  This page will be linked to the 
City’s minimum wage information website.  It will also provide clearly 
marked information to distinguish any process or information that is 
specific to Santa Monica workers from that pertaining to the County. 
 

d) As requested by the City, and with prior review and approval by the 
City, prepare and provide informational materials to disseminate to 
the appropriate employee communities alerting them of the Wage 
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Ordinance. This will include information educating workers on how to 
file a complaint.  
 
Compile and submit quarterly enforcement statistics to the City.  
These will inform the City and public about the types of violations 
occurring within Santa Monica and the outcome of these violations, 
including the amounts of back wages collected and penalties 
assessed.  The submission shall include, but is not limited to, the 
following information: the number of open cases, the businesses 
complained against, cases opened, the type of complaints, the 
number of cases closed and their disposition, average case closure 
time for cases not involving any administrative hearing or court 
process, average case closure time for all cases, number and type of 
correction orders issued, the number of  administrative citations 
issued, collections rate on the citations, and the number of cases 
submitted to administrative hearing.  DCBA staff will monitor cases, 
and report to the City on a quarterly basis.  The monitoring report will 
include number of administrative hearing cases submitted to Superior 
Court pursuant to Government Code Section 53069.4 (“Superior 
Court Review”) with the status and outcome of each such review; the 
number of cases pending writ or other civil judicial review; and the 
number of cases submitted to the Santa Monica City Attorney’s Office 
(“City Attorney’s Office”) for criminal prosecution with the status and 
outcome of each such review.  The County will provide the City with 
the number of proactive visits made to businesses, where applicable, 
on a quarterly basis.  After the first year of this Agreement, the City 
and County determine together what additional information, if any is 
to be included in these statistical reports.  In the case that any of the 
data in this section is not available at the time of a quarterly report, 
County will report the reason that information is not available, and will 
include the missing data in the next reporting period.  

2. Enforcement 
a) Initial Contact.  DCBA staff will answer questions from Santa Monica 

workers and employers.  Counselors will provide information related 
to the complaint process and answer general questions, and will be 
available for any walk-in inquiries at any of DCBA’s public counters, 
and at office or meeting spaces provided by and within the City on an 
as-needed basis. Counselors will also accept complaints over the 
phone.  
 

b) Proactive Visits.  DCBA will conduct proactive visits to employers 
located in the City to ensure that the employer has the necessary 
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information regarding the minimum wage rates, is aware of posting 
and payroll requirements, and is in compliance with the Wage 
Ordinance.  These visits are designed to be informative rather than 
punitive.  The number of compliance visits will be mutually determined 
by the City and County. 
 

c) Complaint Intake.  The County will provide various means through 
which to accept complaints alleging Wage Ordinance violations, 
including in-person, telephone, online or email.  This will include 
taking anonymous tips.  DCBA staff will conduct an initial complaint 
review to determine jurisdiction, and will assign an investigator if the 
complaint falls within the City’s jurisdiction. 
 

d) Investigation.  The assigned investigator will evaluate the case 
according to the following procedures, which may be adjusted from 
time to time by agreement between the City and County, and will 
include conducting site visits, preparing investigative reports, and 
determining claim validity depending on the outcome of each 
investigation.  County may refer cases to the City for criminal 
prosecution when warranted.  

The County has the authority, as part of its investigation, to conduct 
employee and employer interviews; observations; an audit of relevant 
documentation such as payroll, time cards, and employer policies, as 
appropriate; and additional investigative work as necessary.   
 

e) Enforcement Actions.  DCBA staff will pursue an administrative 
citation process for cases where a Municipal Code violation was 
substantiated based on the investigator’s findings.  DCBA may issue 
a correction order prior to the issuance of administrative citations for 
any violation of the Wage Ordinance pursuant to Santa Monica 
Municipal Code (SMMC) Section 4.62.100.  Administrative citations 
will be issued according to the City’s administrative citation process 
pursuant to SMMC Chapter 1.09.  Citation fine amounts shall be 
based on the Wage Ordinance and associated schedule of fines 
adopted by resolution of the Santa Monica City Council.  The County 
will respond to employer and employee inquiries related to the 
administrative citation process.   
 

f) Settlement Negotiations.  DCBA staff will conduct settlement 
negotiations as appropriate. The City Attorney’s Office will review all 
settlement terms for final approval. 
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g) Appeal and Hearing Process.  DCBA staff will work with the City 
Attorney’s Office to prepare for and present the City’s case in the 
appeal and hearing process pursuant to SMMC Chapter 1.09.  The 
City will schedule the administrative hearings.  DCBA staff will 
promptly prepare an investigative report, including all supporting 
documents (e.g., photographs, audio and video recordings, interview 
transcripts, etc.) necessary to support the underlying citation, and be 
prepared to testify at the live hearing.  If the employer further appeals 
the citation to Superior Court Review, DCBA staff shall be prepared to 
attend and testify at any subsequent court trial.  City representatives 
will prepare and present the City’s case. DCBA staff will prepare the 
administrative record, supply factual or investigative information, and 
perform supportive roles within their classification at any 
administrative hearings or subsequent legal action.  The City 
Attorney’s Office shall retain the right to elect to present any wage 
case in any administrative hearing or Superior Court Review hearing.  
 

h) Writ Review.  If an administrative hearing decision is challenged by a 
writ of mandate or other civil legal action, the County staff shall work 
with the City Attorney’s Office to defend the hearing decision.  The 
County staff shall, under the direction of and in cooperation with the 
City Attorney’s Office, prepare the administrative record, supply 
factual or investigative information, attend court proceedings as 
necessary, and perform any other supportive roles within the 
classification of the County staff performing the work necessary to 
perfect the defense of the decision.  

 
i) Collection of Administrative Fines and Back Wages; 

Disbursement.  The County will work with employers to ensure all 
outstanding amounts are paid, assess any late fees as applicable, 
and take all necessary enforcement actions to promote compliance.  
The County will collect administrative fines on behalf of the City and 
will transfer this revenue to the City. 

 
j) Referral of Cases for Criminal or Civil Prosecution.  If 

administrative citations do not bring about compliance or if other 
circumstances warrant (e.g., repeat offenses, egregious violations), 
DCBA staff shall prepare a detailed investigative report about the 
case, including all supporting documents (e.g., photographs, audio 
and video recordings, interview transcripts, etc.) necessary to support 
the prosecution, and forward such cases to the City Attorney’s Office 
for prosecutorial review.  If the case is filed by the City Attorney’s 
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Office, DCBA staff will conduct follow-up investigative work (e.g., 
interview additional witnesses, gather additional audio/video or other 
documentary evidence), prepare additional investigative reports, and 
testify at court hearings.   

 
k) Probation Supervision.  DCBA staff shall be responsible for 

supervising and monitoring regulatory probationary terms ordered by 
a criminal court or stipulated judgment/settlement agreement 
authorized by a civil court, including but not limited to, back wage 
payments to individual employees, fine payments, enforcement costs 
payments, licensing requirements, and any other regulatory 
probationary requirements.  If DCBA staff finds that a defendant is in 
violation of probation, DCBA staff shall promptly inform the City 
Attorney’s Office, prepare an investigative report detailing the 
violations, testify at probation revocation hearings or contempt 
hearings, and provide support to perfect the probation revocation or 
contempt process. 
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Exhibit B 
Budget 

 

The County will provide enforcement services based on an hourly personnel 
rate.  The total amount will be based on the services set forth in Exhibit A, 
including but not limited to education and outreach, advertising, counseling, 
investigation, compliance, testimony at hearings, training, and consulting, 
provided by the County.   

Hourly Rate 

$90.00 per hour 

Direct Costs 

In addition to the hourly rate, the City will reimburse County for printing costs of 
any informational materials prepared in connection with communication and 
outreach services provided by the County. County will provide the City with a list 
of itemized costs and copies of receipts. Any such costs will be passed through 
to the City with no added mark-up. 
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Exhibit C 
Insurance Requirements and Verifications 

Professional Services Agreement Insurance Requirements –  
No Professional Liability 

 
County shall procure and maintain for the duration of the Agreement insurance 
against claims for injuries to persons or damages to property that may arise from 
or in connection with the performance of the work hereunder by the County, its 
agents, representatives, employees or subcontractors. 
 
Minimum Scope/Limits of Insurance  
 
Coverage shall be at least as broad as: 
 
1. Commercial General Liability (CGL):  Insurance Services Office Form CG 

00 01 covering CGL on an “occurrence” basis, including products and 
completed operations, property damage, bodily injury and personal and 
advertising injury, with limits of no less than $1,000,000 per occurrence. If a 
general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location or the general aggregate limit shall be 
twice the required occurrence limit.  
 

2. Automobile Liability: Insurance Services Office Form CA 00 01 covering 
Code 1 (any auto), or if the Consultant has no owned autos, Code 8 (hired) 
and Code 9 (non-owned), with limits of no less than $1,000,000 per accident 
for bodily injury and property damage. 

 

3. Workers’ Compensation:  Workers’ Compensation insurance as required 
by the State of California, with Statutory Limits and Employers’ Liability 
Insurance with limits of no less than $1,000,000 per accident for bodily injury 
or disease (see footnote #1). 

 

If the Consultant maintains higher limits than the minimums shown above, the 
City of Santa Monica requires and shall be entitled to coverage for the higher 
limits maintained by the Consultant. Any available insurance proceeds in excess 
of the specified minimum limits of insurance and coverage shall be available to 
the City of Santa Monica. 
 
 
Other Insurance Provisions 
 
1. The policies are to contain, or be endorsed to contain, the following 

provisions: 
 

a. Additional Insured Status (CGL):  The City of Santa Monica, its 
officers, officials, employees and volunteers are to be covered as 
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additional insureds on the CGL policy with respect to liability arising out 
of work or operations performed by or on behalf of Consultant including 
materials, parts or equipment furnished in connection with such work or 
operations. General liability coverage can be provided in the form of an 
endorsement to the Consultant’s insurance at least as broad as 
Insurance Services Office Form CG 20 10 11 85. 
 

b. Primary Coverage (CGL and Auto):  For any claims related to this 
Agreement, the Consultant’s insurance shall be primary as respects the 
City of Santa Monica, its officers, officials, employees and volunteers. 
Any insurance or self-insurance maintained by the City of Santa Monica, 
its officers, officials, employees or volunteers shall be in excess of the 
Consultant’s insurance and shall not contribute with it. 
 

c. Notice of Cancellation (all policies): Each insurance policy required 
herein shall state that coverage shall not be cancelled except after notice 
has been given to the City of Santa Monica. 
 

d. Waiver of Subrogation (all policies):  Consultant hereby grants to the 
City of Santa Monica a waiver of any right of subrogation which any 
insurer of said Consultant may acquire against the City of Santa Monica 
by virtue of payment of any loss.  Consultant agrees to obtain any 
endorsement that may be necessary to affect this waiver of subrogation, 
but this provision applies regardless of whether or not the City of Santa 
Monica has received a waiver of subrogation endorsement from the 
insurer. 

 
Deductibles and Self-Insured Retentions 
 
Any deductibles or self-insured retentions must be declared to and approved by 
the City of Santa Monica.  The City of Santa Monica may require the Consultant 
to purchase coverage with a lower deductible or retention or provide satisfactory 
proof of ability to pay losses and related investigations, claim administration, and 
defense expenses within the retention.  
 
Acceptability of Insurers 
 
Insurance is to be placed with insurers with a current A.M. Best rating of no less 
than A:VII, unless otherwise acceptable to the City of Santa Monica. 

 

Verification of Coverage  
 
Consultant shall furnish the City of Santa Monica with original certificates and 
amendatory endorsements or copies of the applicable policy language providing 
the insurance coverage required herein. All certificates and endorsements are to 
be received and approved by the City of Santa Monica before work commences.  
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However, failure to obtain required documents prior to the work beginning shall 
not waive the Consultant’s obligation to provide them.  The City of Santa Monica 
reserves the right to require complete, certified copies of all required insurance 
policies, including the endorsements required herein, at any time. 
 
Failure to Maintain Insurance Coverage 
 

 If Consultant, for any reason, fails to maintain insurance coverage which is 
required pursuant to this Agreement, the same shall be deemed a material 
breach of contract.  The City of Santa Monica, at its sole option, may terminate 
this Agreement and obtain damages from the Consultant resulting from said 
breach.  Alternatively, the City of Santa Monica may purchase such coverage 
(but has no special obligation to do so), and without further notice to the 
Consultant, the City may deduct from sums due to the Consultant any premium 
costs advanced by the City for such insurance. 

 
Subcontractors 
 
Consultant shall require and verify that all subcontractors maintain insurance 
meeting all the requirements stated herein.  All exceptions must be approved in 
writing by the Risk Manager. 
 
 
 
Footnotes 
 
# 1:   Workers’ Compensation insurance coverage is not required if the 

Consultant does not have employees.  The Consultant must, however, 
execute the City’s Workers’ Compensation Coverage Exemption 
Declaration Form. 
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