
 

 

     
 

 
 
DATE:  March 17, 2011 
TIME:   12:30 p.m. 
LOCATION:  Kenneth Hahn Hall of Administration, Room 864 

 
 

 
AGENDA 

Members of the Public may address the Operations Cluster on any agenda 
item by submitting a written request prior to the meeting. 

Three (3) minutes are allowed for each item. 
 
 
1. Call to order – Ellen Sandt 

A) Board Letter – REQUEST FOR APPROVAL AND AWARD OF A SMALL OFFICE 
EQUIPMENT MAINTENANCE SERVICES MASTER AGREEMENT 
ISD – Tom Tindall or designee 

B) Board Letter – REQUEST FOR APPROVAL AND AWARD OF A PERSONAL 
COMPUTER (PC) MAINTENANCE SERVICES MASTER AGREEMENT 
ISD – Tom Tindall or designee 

2. Public Comment 

3. 

NOTICE OF CLOSED SESSION 

CS-1 Certified Medical Assistant Classification Proposal 
Department of Health Services  

4. Adjournment 
 

WILLIAM T FUJIOKA 
Chief Executive Officer 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

OPERATIONS CLUSTER 



 

 

County of Los Angeles 
INTERNAL SERVICES DEPARTMENT 

1100 North Eastern Avenue 
Los Angeles, California 90063 

 

TOM TINDALL 
Director "To enrich lives through effective and caring service" Telephone: (323) 267-2101 

Fax: (323) 264-7135 

April 5, 2011 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

REQUEST FOR APPROVAL AND AWARD OF A  
SMALL OFFICE EQUIPMENT MAINTENANCE SERVICES MASTER AGREEMENT 

(ALL DISTRICTS – 3 VOTES) 
 

 
SUBJECT 

Requesting approval to award and execute twenty-six (26) Small Office Equipment 
Maintenance Services Master Agreements, and authority to execute additional master 
agreements with new vendors as they become qualified during the term of the Master 
Agreement, to provide small office equipment maintenance services for County 
departments. 
 

 
IT IS RECOMMENDED THAT YOUR BOARD: 

1. Authorize the Director of Internal Services Department (ISD), or his designee, to 
award and execute Master Agreements substantially similar to the attached 
standardized agreement (Attachment 1) to the twenty-six (26) companies listed 
on Attachment 2 to provide small office equipment maintenance service to 
departments countywide.  The agreements will be effective July 1, 2011, for an 
initial term of three (3) years, with two (2) one-year extension options, and six (6) 
month-to-month extensions. 

 
2. Authorize the Director of ISD, or designee, to execute:  1) all options to extend 

the Master Agreements; 2) agreements with new vendors as the vendors 
become qualified pursuant to the open solicitation; 3) applicable amendments 
should the original contracting entity merge, be acquired, or otherwise have a 
change of entity; 4) applicable amendments to add/delete small office equipment 
maintenance-related service categories, brands and items to the agreements as 
they become necessary to meet the County’s needs. 
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 

ISD maintains a pool of qualified vendors to provide small office equipment 
maintenance services for all County departments.  The recommended Small Office 
Equipment Maintenance Master Agreements will provide County departments with a 
centralized source and streamlined process to obtain a variety of as-needed small office 
equipment maintenance services for equipment such as fax machines, microfiche 
readers, mailing equipment, printers, scanners, and identification card printers.  
Approval of the recommended agreements will ensure County departments continued 
access to a pool of qualified vendors past the June 30, 2011 expiration date of the 
current agreements. 
 

 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended Master Agreement supports County Strategic Plan Goal Number 1, 
Operational Effectiveness, by effectively managing County resources to provide efficient 
and responsive small office equipment maintenance throughout the County. 
 

 
FISCAL IMPACT/FINANCING 

The Master Agreement does not guarantee any minimum amount of business and the 
County only incurs an obligation as work is performed.  Expenditures resulting from 
these agreements vary from year to year based on the needs of departments.  
Appropriation and funding for these services are included in each department’s current 
fiscal year budget based on each departments historical cost experience.  It is each 
department’s responsibility to utilize the agreements within their approved budget 
authority in the current and subsequent fiscal years. 
 

 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The terms and conditions of the recommended agreements were approved as to form 
by County Counsel.  The agreements contain the Board’s required contract provisions 
including those pertaining to consideration of qualified County employees targeted for 
layoffs, as well as qualified GAIN/GROW participants for employment openings, 
compliance with the Jury Service Ordinance, Safely Surrendered Baby Law and the 
Child Support program.  ISD has determined that the proposed agreements are not 
subject to the County’s Living Wage Program.  County Code 2.201 does not apply to 
the Small Office Equipment Maintenance Services Master Agreements as these 
agreements are for non-Proposition A services. 
 
Eleven (11) of the twenty-six (26) recommended vendors are certified as Local Small 
Business Enterprises (LSBE).  A summary of the Community Business Enterprise 
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Program information for all vendors is provided in Attachment 3.  Selections were made 
without regard to gender, race, creed, or color or national origin. 

 
CONTRACTING PROCESS 

On September 16, 2010, ISD released a Request for Statement of Qualifications 
(RFSQ) for Small Office Equipment Maintenance Services and posted the solicitation 
and contracting opportunity announcements on the County's "Doing Business with Us" 
website (Attachment 4).  Twenty-seven (27) Statements of Qualifications (SOQ’s) were 
received and reviewed for compliance with the RFSQ.  The twenty-six (26) vendors 
listed in Attachment 2 were determined to be qualified and are being recommended for 
the Master Agreement. 
 
New vendors may qualify for a Master Agreement at any time during the term of the 
contract by submitting an SOQ.  These contractors will be subsequently added to the 
Master Agreement provided they meet the minimum requirements identified in the 
RFSQ.  Thereafter, departments may use a contractor of choice based on pricing, 
responsiveness and/or quality of service. 
 

 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the Small Office Equipment Maintenance Services Master Agreements will 
ensure that the County continues to receive small office equipment maintenance 
services. 
 
 

Respectfully submitted, 
 
 
 
Tom Tindall 
Director 

 
TT:JS:YY 
Attachments (4) 
c:  Chief Executive Officer 
 County Counsel 
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Recommended Agreements 
 

1. ABC Office Systems, Inc. 
2. All States Office Machines, Inc. 
3. American Business Machines, Inc. 
4. Automated Office Products 
5. Business Machines Consultants, Inc 
6. Card Integrators Corporation d.b.a. CI Solutions 
7. Coast to Coast Business Equipment, Inc. 
8. Computer & Peripherals Group, Inc. d.b.a. Source Graphics 
9. E.G. Brennan & Co. 
10. En Pointe Technologies Sales, Inc 
11. Evrex Coporation d.b.a. Micrographic Service 
12. Image 2000 
13. Intratek Computer, Inc. 
14. K-Micro, Inc. d.b.a. CorpInfo Services 
15. LA Copier, Inc. 
16. MBE, Inc d.b.a. Money Machines International 
17. McCluskey Companies, Inc. d.b.a. MCO 
18. Newport Office Equipment 
19. Presstek, Inc. 
20. Skill Office Machines, Inc. d.b.a. Golden State Services 
21. Technofix, Inc. 
22. Tek Media Group, Inc. 
23. The Repair Store 
24. Uni-laser Inc. d.b.a. Universal Laser 
25. Wiztec Incorporated 
26. X, Inc. d.b.a. Onestop 

 



Attachment 4 

Page 1 of 1 

Solicitation and Contracting Opportunity Announcements 
 

Bid Detail Information 
 

Bid Number :  104243AW 
Bid Title :  Small Office Equipment Maintenance Services 
Bid Type :  Service 
Department :  Internal Services Department 
Commodity :  MAINT & REPAIR - TYPEWRITER 
Open Date :  9/16/2010 
Closing Date :  Continuous 
Bid Amount :  $ 00,000 
Bid Download :  Available  
Bid Description :  The County of Los Angeles is seeking qualified companies to provide equipment maintenance 

services for various types of equipment situated throughout the County on a Time & Material 
(T&M) basis only. 

Contact Name :  Angela Wu 
Contact Phone# :  (323) 881-5178 
Contact Email :  awu@isd.lacounty.gov 
Last Changed On :  9/16/2010 10:08 
 



 

 

County of Los Angeles 
INTERNAL SERVICES DEPARTMENT 

1100 North Eastern Avenue 
Los Angeles, California 90063 

 

TOM TINDALL 
Director "To enrich lives through effective and caring service" Telephone: (323) 267-2101 

Fax: (323) 264-7135 

April 5, 2011 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

REQUEST FOR APPROVAL AND AWARD OF A  
PERSONAL COMPUTER (PC) MAINTENANCE SERVICES MASTER AGREEMENT 

(ALL DISTRICTS – 3 VOTES) 
 

 
SUBJECT 

Requesting approval to award and execute twelve (12) Personal Computer (PC) 
Maintenance Services Master Agreements, and authority to execute additional master 
agreements with new vendors as they become qualified during the term of the Master 
Agreement, to provide PC maintenance services for County departments. 
 

 
IT IS RECOMMENDED THAT YOUR BOARD: 

1. Authorize the Director of Internal Services Department (ISD), or his designee, to 
award and execute Master Agreements substantially similar to the attached 
standardized agreement (Attachment 1) to the twelve (12) companies listed on 
Attachment 2 to provide PC maintenance services to departments countywide.  
The agreements will be effective July 1, 2011, for an initial term of three (3) 
years, with two (2) one-year extension options, and six (6) month-to-month 
extensions. 

 
2. Authorize the Director of ISD, or designee, to execute:  1) all options to extend 

the Master Agreements; 2) agreements with new vendors as the vendors 
become qualified pursuant to the open solicitation; 3) applicable amendments 
should the original contracting entity merge, be acquired, or otherwise have a 
change of entity; 4) applicable amendments to add/delete PC maintenance-
related service categories, brands and items to the agreements as they become 
necessary to meet the County’s needs. 
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 

ISD maintains a pool of qualified vendors to provide PC maintenance services for all 
County departments.  The recommended PC Maintenance Master Agreements will 
provide County departments with a centralized source and streamlined process to 
obtain as-needed PC maintenance services for a variety of personal computers and 
monitors.  Approval of the recommended agreements will ensure County departments 
continued access to a pool of qualified vendors past the June 30, 2011 expiration date 
of the current agreements. 
 

 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended Master Agreement supports County Strategic Plan Goal Number 1, 
Operational Effectiveness, by effectively managing County resources to provide efficient 
and responsive personal computer equipment maintenance throughout the County. 
 

 
FISCAL IMPACT/FINANCING 

The Master Agreement does not guarantee any minimum amount of business and the 
County only incurs an obligation as work is performed.  Expenditures resulting from 
these agreements vary from year to year based on the needs of departments.  
Appropriation and funding for these services are included in each department’s current 
fiscal year budget based on each departments historical cost experience.  It is each 
department’s responsibility to utilize the agreements within their approved budget 
authority in the current and subsequent fiscal years. 
 

 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The terms and conditions of the recommended agreements were approved as to form 
by County Counsel.  The agreements contain the Board’s required contract provisions 
including those pertaining to consideration of qualified County employees targeted for 
layoffs, as well as qualified GAIN/GROW participants for employment openings, 
compliance with the Jury Service Ordinance, Safely Surrendered Baby Law and the 
Child Support program.  ISD has determined that the proposed agreements are not 
subject to the County’s Living Wage Program.  County Code 2.201 does not apply to 
the PC Maintenance Services Master Agreements as these agreements are for non-
Proposition A services. 
 
Four (4) of the twelve (12) recommended vendors are certified as Local Small Business 
Enterprises (LSBE).  A summary of the Community Business Enterprise Program 
information for all vendors is provided in Attachment 3.  Selections were made without 
regard to gender, race, creed, or color or national origin. 
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CONTRACTING PROCESS 

On August 26, 2010, ISD released a Request for Statement of Qualifications (RFSQ) for 
PC Maintenance Services and posted the solicitation and contracting opportunity 
announcements on the County's "Doing Business with Us" website (Attachment 4).  
Thirteen (13) Statements of Qualifications (SOQ’s) were received and reviewed for 
compliance with the RFSQ.  The twelve (12) vendors listed in Attachment 2 were 
determined to be qualified and are being recommended for the Master Agreement. 
 
New vendors may qualify for a Master Agreement at any time during the term of the 
contract by submitting an SOQ.  These contractors will be subsequently added to the 
Master Agreement provided they meet the minimum requirements identified in the 
RFSQ.  Thereafter, departments may use a contractor of choice based on pricing, 
responsiveness and/or quality of service. 
 

 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the PC Maintenance Services Master Agreements will ensure that the 
County continues to receive PC maintenance services. 
 
 

Respectfully submitted, 
 
 
 
Tom Tindall 
Director 

 
TT:JS:YY 
Attachments (4) 
c:  Chief Executive Officer 
 County Counsel 
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Recommended Agreements 
 

1. Broadway Typewriter Company, Inc d.b.a. Arey Jones Integration Solutions 
2. Computronics Laser Technology 
3. En Pointe Technologies Sales, Inc 
4. Intratek Computer, Inc 
5. K-Micro d.b.a. Corpinfo Services 
6. LASCOM 2, Inc 
7. Partners Consulting 
8. PC Specialists d.b.a. Technology Integration Group (TIG) 
9. SARCOM, Inc 
10. SwiftTech Technology Solutions LLC 
11. Tek Media Group, Inc 
12. Unified Technical, Inc 
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Solicitation and Contracting Opportunity Announcements 
 

Bid Detail Information 
 

Bid Number :  104215BR 
Bid Title :  PC Maintenance Services 
Bid Type :  Service 
Department :  Internal Services Department 
Commodity :  MAINT & REPAIR - COMPUTERS, DATA PROCESSING EQUIPMENT AND ACCESSORIES 

(NOT WORD PROCESSING EQUIPMENT) 
Open Date :  8/26/2010 
Closing Date :  Continuous 
Bid Amount :  $ 00,000 
Bid Download :  Available  
Bid Description :  Request for Statement of Qualifications (RFSQ) for Personal Computer (PC) Maintenance 

Services. 
Contact Name :  Bernie Ramsey 
Contact Phone# :  (323) 267-2906 
Contact Email :  bernadine.ramsey@isd.co.la.ca.us 
Last Changed On :  9/8/2010 11:32:39 AM 
 


