2020 CENSUS Planning Committee Meeting

January 17, 2018
10:00 a.m. to 11:30 a.m.
Hall of Administration, Room 743

AGENDA

1) Introductions - Education and Outreach, and Technical Subcommittees

2) LA County - Other Business

a. Motion by Supervisors Solis and Hahn — Quarterly Reports
Complete Count Committee Agendas
State of California Budget and Calendar
Planning Committee Organization Chart and Updated Roster
Doug Baron, Planning Committee
Technical/GIS Staff Support for CCCs
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3) Local Update of Census Addresses (LUCA) Project Plan
4) Utilizing Survey 1,2,3 for LUCA Non-Traditional Residences
5) LA County Approach to Collect Non-Traditional Residential Addresses

6) Evaluation of Block Groups for Participant Statistical Areas Program
(PSAP) to Maximize Potential Federal Revenue

7) February 21, 2018 CCC Presentations: The Health and Human Services;
Transportation and Countywide Outreach CCCs will provide presentations and
written reports on the framework of their education and outreach strategies

8) Questions/Comments

Future Meeting Dates — 3" Wednesday of the month thru April 2020:

February 21, 2018; 10:00 a.m. to 11:30 a.m.
March 21, 2018; 10:00 a.m. to 11:30 a.m.
April 18, 2018; 10:00 a.m. to 11:30 a.m.
May 16, 2018; 10:00 a.m. to 11:30 a.m.
June 20, 2018; 10:00 a.m. to 11:30 a.m.
July 18, 2018; 10:00 a.m. to 11:30 a.m.
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“To Enrich Lives Through Effective and Caring Service”
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MOTION BY SUPERVISORS HILDA L. SOLIS January 16, 2018
AND JANICE HAHN

Accuracy in the 2020 Census: Count Everyone

The decennial census is mandated by the U.S. Constitution and used to
determine political representation and allocate hundreds of billions of dollars in federal
funding to states and localities. That is why it is in the best interest of Los Angeles
County and its residents to count everyone in the 2020 Census.

On December 12, 2017, the Department of Justice wrote to the U.S. Census
Bureau proposing the inclusion of a citizenship question on the 2020 Census form.
Including such a question on the 2020 Census will likely suppress census response
rates by deterring anyone afraid to disclose their immigration status from filling out the
census form. This will negatively impact areas of the U.S. with a significant
undocumented immigrant population. Los Angeles and Orange Counties are home to
an estimated one million undocumented immigrants, according to the Pew Research

Center.

MOTION

SOLIS

RIDLEY-THOMAS
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BARGER

KUEHL




The State of California, and particularly Los Angeles County, already faces
significant challenges in counting minorities, immigrants, and other Hard-to-Survey
(HTS) populations. Los Angeles County’s foreign-born population has been estimated
to be as high as 40%. In the 2010 Census, for example, more than 113,000 young
Latinos in California were not counted, according to a study conducted by the National
Association of Latino Elected and Appointed Officials Educational Fund and Child
Trends’ Hispanic Institute. In Los Angeles County alone, there was an estimated
47,000 uncounted Latino children. Adding a question regarding citizenship on the 2020
Census will make counting Latinos, other migrant communities, and all other HTS
populations in the County an even more difficult task.

The County has a lot at stake as preparations for the 2020 Census are made.
The LA County Board of Supervisors (Board) has a responsibility to advocate for an
accurate census that counts every County resident, regardless of immigration status, to
ensure fair elected representation and an equitable distribution of resources and

funding.

WE, THEREFORE, MOVE that the Board direct the Chief Executive Officer to:

1. Send a five-signature letter to Wilbur L. Ross, Secretary of the U.S.
Department of Commerce, and the County’s Congressional delegation
urging that a citizenship question not be included on the 2020 Census
form and opposing any proposals that could negatively impact an accurate

count of Los Angeles County residents in the 2020 Census.



2. Send a five-signature letter to U.S. Senators Dianne Feinstein and Kamala
Harris thanking them for their opposition to efforts to include a citizenship
question on the 2020 Census and requesting that they author an
amendment to prohibit the use of funds to include such a question on the

2020 Census.

3. Enhance the County of Los Angeles 2020 Census Planning Committee
and Complete Count Committee’s education and outreach strategy by
adding the Office of Immigrant Affairs as a partner in the Planning
Committee and CCC’s planning activities; reaching out to families through
County-provided public social services, health services, and other relevant
County programs; targeting advertising to HTS populations, especially
through Spanish- and Asian-language media; conducting a
comprehensive social media campaign targeting HTS populations;
ensuring that messaging assures HTS populations that participation in the
Census count will not affect their immigration status; ensuring that
outreach is conducted in a linguistically and culturally competent manner;
and, to the extent possible, coordinating efforts with the Los Angeles
County Office of Education, the Los Angeles Unified School District, and
other school districts to incorporate the Census Bureau's curriculum to

teach students the importance of the census.



4. Report back to the Board in writing on a quarterly basis with a status
update on the implementation of the CCC’s education and outreach

strategy and any related challenges and accomplishments.

HLS: jv



2020 Census
Complete Count Committee - Education and Outreach
Quarterly Report Due Dates

The January 16, 2018 Board of Supervisors Motion (Solis/Hahn) directs the
Chief Executive Office to report back to the Board on a quarterly basis with a status
update on the implementation of the Complete Count Committees education and
outreach strategies. The following is the schedule for the quarterly report due dates.

Due to CEO Due to Board
2018 2018
March 26, 2018 April 16, 2018
June 25, 2018 July 16, 2018
September 25, 2018 October 16, 2018
2019 2019
December 20, 2018 January 16, 2019
March 26, 2019 April 16, 2019
June 25, 2019 July 16, 2019
September 25, 2019 October 16, 2019
2020 2020
December 20, 2019 January 16, 2020
March 26, 2020 April 16, 2020
June 25, 2020 July 16, 2020
September 25, 2020 October 16, 2020
2021
December 17, 2020 January 15, 2021




2020 Census

Quarterly Report to the Planning Committee for the Board of Supervisors
Education and Outreach Strategy

Date (Quarter):

Complete Count Committee/Sub-committee:

Goal(s):

Strategy:

Issues/Challenges:

Status of Accomplishments/Deliverables:

Next Step(s):

Submitted by:




2020 CENSUS

COUNTYWIDE OUTREACH
COMPLETE COUNT COMMITTEE MEETING

January 25, 2018
2:00 PM - 4:00 PM

Los Angeles City Hall
3rd floor, Mayor’s Press Room

The County of Los Angeles and the City of Los Angeles invite
you to their kick-off Outreach Complete Count Committee
meeting to plan and prepare for the upcoming decennial
census and ensure a full and accurate count in the region.

To RSVP and to arrange parking please email
Rocio.Gandara@lacity.org by Friday, January 19, 2018.




2020 Census
Countywide Outreach Complete Count Committee Meeting
County of Los Angeles and City of Los Angeles Co-Leads
January 25, 2018
2:00 pm —4:00 pm

Mayor’s Press Room, Third Floor, City Hall

AGENDA

Welcome Remarks & Introductions
Brief Overview of Regional Census Outreach Initiative
Complete Count Committee Framework

a. Membership

b. Subcommittees

c. Meeting schedule & locations

County Low Response Score Mapping Tool
http://rpgis.isd.lacounty.gov/Irs/

Brainstorm Session: Development of Outreach Work Plans

Questions and Answers

Adjourn meeting


http://rpgis.isd.lacounty.gov/lrs/

VI.

VII.

Health & Human Services Complete Count Committee
Census 2020

Meeting/Conference Call Agenda

January 16, 2018
2:30 PM

Type of Meeting: HHS Strategic Plan

Meeting Facilitator: DPSS: Lisa Simmons, Hasmik Hatamian & Rosalia Montero

Invitees:

DMH: Richard Espinosa

WDACS: Elvira Aguilar Castillo

DCFS: Alan Weisbart

DHS: Lourie Gladney, Alma Vazquez
CEO-Homeless: Rowena G. Magana

DPH: Gayle Haberman & Louise RollinAlamillo
Call to order

Roll call/Introductions

. Workgroup representatives

Hard to Survey Population
Discussion on current outreach/marketing practices by Departments
Drafts: 1) Education & Outreach Plan 2) Strategic Plan

Next Steps & Next Meeting (in person)




































BCP Fiscal Detail Sheet

BCP Title: State Census BR Name: 0650-005-BCP-2018-GB
Budget Request Summary FY18
CcYy BY BY+1 BY+2 BY+3 BY+4
Personal Services
Positions - Temporary 0.0 22.0 0.0 0.0 0.0 0.0
Total Positions 0.0 22.0 0.0 0.0 0.0 0.0
Salaries and Wages
Earnings - Temporary Help 0 2,889 0 0 0 0
Total Salaries and Wages $0 $2,889 $0 $0 $0 $0
Total Staff Benefits 0 1,317 0 0 0 0
Total Personal Services $0 $4,206 $0 $0 $0 $0

Operating Expenses and Equipment

5302 - Printing 0 20 0 0 0 0
5304 - Communications 0 23 0 0 0 0
5320 - Travel: In-State 0 228 0 0 0 0
5322 - Training 0 20 0 0 0 0
5324 - Facilities Operation 0 59 0 0 0 0
5340 - Consulting and Professional Services - 0 35570 0 0 0 0
External
5346 - Information Technology 0 152 0 0 0 0
5368 - Non'-CapltaI Asset Purchases - 0 29 0 0 0 0
Equipment
Total Operating Expenses and Equipment $0 $36,094 $0 $0 $0 $0
Total Budget Request $0 $40,300 $0 $0 $0 $0
Fund Summary
Fund Source - State Operations
0001 - General Fund 0 40,300 0 0 0 0
Total State Operations Expenditures $0 $40,300 $0 $0 $0 $0
Total All Funds $0 $40,300 $0 $0 $0 $0

Program Summary
Program Funding
0360 - State Planning & Policy Development 0 40,300 0 0 0 0

Total All Programs $0 $40,300 $0 $0 $0 $0



BCP Title: State Census

Personal Services Details

Positions
THOO - Temporary Help

Total Positions

Salaries and Wages

THOO - Temporary Help
Total Salaries and Wages

Staff Benefits
5150900 - Staff Benefits - Other
Total Staff Benefits

Total Personal Services

Salary Information

BR Name: 0650-005-BCP-2018-GB

Min Mid Max cY BY BY+1 BY+2 BY+3 BY+4
0.0 220 0.0 0.0 0.0 0.0
0.0 220 0.0 0.0 0.0 0.0

cYy BY BY+1 BY+2 BY+3 BY+4

0 2,889 0 0 0 0
$0 $2,889 $0 $0 $0 $0
0 1,317 0 0 0 0
$0 $1,317 $0 $0 $0 $0
$0 $4,206 $0 $0 $0 $0



2020 Census
State Calendar

State

2017-18

Contract for website mapping portal (SWORD).

Late January stakeholders meeting with City/County and State.

Spring 2018
Statewide Summit and regional convenings.

Data gathering for Statewide Outreach and Communications Strategy (SOCs).

Pilot curriculums with County Office of Education.

Message testing.

Establish State CCCs and the State Agency Working Group.

Develop air and ground outreach strategy.

April 2018
1. Statewide Needs/Readiness Assessment (regional convenings) and focus groups
for message testing beginning in 24 communities statewide over several months.
2. Demonstrate mapping portal and obtain input from users.
3. Marketing staff engage contractor to complete research, audience segmentation,
message testing in multiple languages.

2018-19

September 2018:

1. State departments will provide messaging to be used with Californians.

2. Mapping portal will provide training and assistance to partners populating the
database.
Contracts with counties and CBOs executed and local CCCs established.
School curriculum pilot expanded.
Message testing and preliminary media efforts will commence.
State and local social service departments will be engaged and trained in case-
worker outreach.

R

First draft of SOCs end of 2018

2019-20

Second wave of convenings for training and message testing.

October 31, 2019 fully staffed.

April 1 — Census Day

Website training for CBOs

Outreach fully operational

Mapping tool operational w/real time feed of response rates from the CB.

2020-21

October 1, 2020
Gather results, collect data to document results, best practices, lessons learned.

June 30, 2021
Final Report to the Governor.




2020 CENSUS

Planning Committee

Doug Baron
CEO

Dorothea Park
CEO

Sub-Committee

Education and Outreach
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Alma Vasquez

Tech GIS

County
Departments
Subcommittee

Government/
Quasi-
Government
Organizations
Subcommittee

Pamela Manning
DPW

Transportation Complete

Count Committee

Stakeholder
Organizations
Subcommittee
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** Other Countywide CCC Departments:
- Jennifer Osborn - CEO-PIO

- Kathline King - DPR

- Jessie Towers - Public Library

- Elio Salazar - RR/CC

*** CEO Support:
- Angela Gentry - HHS

- Susana Graether - Transportation

- Jason Tajima - Countywide

- Rigo Reyes - DCBA (Office of Immigrant Affairs)

Maria de la Luz Garcia
City of Los Angeles

Tina Herzog
County of Los Angeles

**Countywide Outreach
Complete Count Committee

Mark Greninger
ClO
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Nick Franchino

Tech GIS

County
Departments
Subcommittee

Government/
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Government
Organizations
Subcommittee
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Census Answer
Kiosk (CAK)
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LUCA PROJECT PLAN

BACKGROUND

The Local Update of Census Addresses (LUCA) provides an opportunity for governments to add, correct, or delete addresses
listed on the U.S. Census Bureau's Master Address Fiie {MAF) database prior to conducting the 2020 Census.

The Internal Services Department (ISD) in collaboration with the Chief Executive Office (CEQ) and the Beard of Supervisors
registered all 88 incorporated cities to participate in the LUCA process by the December 15, 2017 deadline. This not anly
ensures that all incorporated cities are aware of their responsibilities as part of the LUCA process, but also provides ISD with
individual city liaisons that can assist with achieving 2 more complete count of housing units within their jurisdiction. Cities
were offered a choice 1o either be solely responsible for reviewing and updating their LUCA database or request that the
County review and update their LUCA database and the City would then serve as a “Reviewer” once the County has completed
their update. Additionally, ISD is responsible for collecting, reviewing and updating an address database for all
unincorporated areas within the County of Los Angeles.

COLLECTING ADDRESS DATA

ISD will be responsible for collecting address data base files from various scurces including County and nen-County agencies,
in order to create a Countywide address database. 1SD will then match this database of addresses with the Census Bureau’s
Master Address File (MAF}.

COUNTY-RELATED ADDRESS FILES

s  CAMS (Countywide Address Management System) point address file - Obtained

e Voter Registration address file - Obtained

s DPSS client address file - Obtained

e  Assessor Parcel address file - Obtained

s  Countywide Master Data Management address file with DHS, DMH, DCFS, DPSS address files - Obtained
s  LACOE (Los Angeles County Office of Education} Student address file — Obtained

s Other County Department and agency address files, as necessary.

NON-COUNTY AGENCY ADDRESS FILES

¢  United States Postal Service zip code files - Obtained

* Medi-Cal client addreass files - Obtained

s Ciient address files of utility companies (Los Angeles Department of Water and Power, Southern California Edison,
Southern Califernia Gas, Burbank-Glendale-Pasadena Utility Company, telephone service providers, water districts,
and waste haulers). 150 will submit a data usage agreement te the utility companies in January 2018.

o Colleges and Universities

* Hotels/motels (including long-term residential)

*  Group Quarters {non-State group homes, residential treatment centers, assisted living facilities)



LUCA PROJECT PLAN

GOVERNMENT DATABASES

State of California:

Group Quarters (GQs): Includes dormitories, hospitals, prisons, group homes, nursing homes, convents and any similar
institutions where unrelated people live together and share cooking facilities. 1SD has contacted the State of Califarnia
Department of Finance {DOF) 10 obtain a dataset of GQs drawn from State files and also contacted a variety of State agencies
which contribute to DOF’s dataset. 15D will confirm with the State DOF in January 2018 in order to obtain the GQs address
database.

Mobile Home Parks {MHPs): MHPs can be classified as a combination of housing unit types such as mobile homes,
manufactured housing, recreational vehicles, and campers. The distinctions between these housing unit types vary, and
locations may not be fixed. The State of California maintains a website at www.hcd.ca.gov that fists the mobile home parks
and recreational vehicle parks for all Cafifornia counties. I1SD has obtained a copy of the Mabile Home Park address file.

Driver’s License address file: 15D will submit a data usage agreement to the State of California Department of Motor Vehicles
(DMV) in January 2018.

Federa| Government:

ISD will reach out to the Federal government with the goal of cbtaining a database of prisens, correctional programs, and
hospital institutions (for example: Metropolitan Detention Center-Department of lustice, and the Veteran Administration
Hospital in West Los Angeles).

NON-TRADITIONAL/UNPERMITTED HOUSING UNITS

Some residences located within cities and County unincorporated areas are classified as non-traditional housing such as
substandard and unpermitted units ar dwellings which have been cited by code enforcement agencies. Examples include:

*  (Garages converted into a residence

s Residences sub-divided into two or more housing units

* Unpermitied and occupied mobile heme moved onto a property

¢ Unpermitied and occupied recreationz| vehicle parked within the boundaries of a property

Database information is maintained by individual city code enforcement departmenis and through County code and zoning
enforcement departments (Regional Planning, Department of Public Works, Public Health-Environmental Health, and Fire)
for the unincorporated areas. In order to obtain addresses based on code enforcement related data, ISD will reach out to all
participating cities and County departments and request they provide these Iocations {open and closed cases) for the sole
purpose of creating an address database.

The City of Los Angeles will be utilizing an app called “Survey 1, 2, 3” developed by ESR} which is a GIS based mapping software
program, to identify and store the locations of non-traditional housing units. it is the expectation that the County will use a
similar approach in the unincorporated areas, utilizing county department field staff. 15D will request that the remaining 87
cities consider utilizing this tool to capture non-traditional/unpermitted housing units.



LUCA PROJECT PLAN

MANAGEMENT OF ADDRESS FILES

Data cleaning and formatting: Address files received from various sources will be formatted differently and wilj require the
following cleanup and reformatting.

1.

ISD will standardize address fields by using data management software such as Excel and SAS.

It is expected that some of the submitted files will have typos which wouid prevent the addresses from being
geocoded and properly address-matched. ISD will attempt to correct typos using Excel and SAS software.
Geocoding: 1SD has developed a procedure to standardize and geocode the County address files in order to obtain
the legal city, census tract, census block, and latitude-longitude coordinates.

In the U.S. Census Bureau's MAF, the city field is omitted. This omission will make it difficult to identify where city
and county unincorporated boundaries are located without reviewing 100,000+ census blocks. 1SD will add a postal
city identifier to the MAF addresses collected based on the MAF zip code which will be used later for address point
matching. The MAF addresses will contain latitude-longitude coordinates which can be overlaid with a legal city
layer to obtain the city and unincorporated area location.

ESRI's ArcGIS, IBMQS (IBM Quality Stage} and Bureau’s GUPS {Geographic Update Partnership Software) will be
applied to geocode addresses. (SD team will utilize the IBMQS to perform the address point matching procedure
betwaen the County address files and the Bureau’s MAF in order to meet the Census Bureau’s Unit Number
matching requirements.

ADDRESS MATCHING AGAINST THE MASTER ADDRESS FILE {MAF)

After formatting and geocoding is completed, the County database will be address-matched to MAF addresses on the IBMQS
application. The following cutcomes will be produced:

e Addresses on the County database which are not matched fo those on the MAF, will be assumed to be “new
addresses”.

»  MAF addresses that are not matched to those on the County database may need to be reviewed by the City
and County to determine whether they are non-existing, changed, or incorrect addresses.

»  Addresses from both groups will be properly coded and sent to cities for their review.

COLLABORATE WITH CITIES AND COUNTY DEPARTMENTS

Non-matched addresses on either the County’s database or MAF will be divided by location {City and County unincorporated
areas) and forwarded to the respective jurisdictions for review. GQs and MHPs will be added te the Code Enforcement
spreadsheet. All address databases will be saved on a secure, confidential drive.

ISD will begin contacting cities and County departments o confirm the successful delivery and receipt of address files,
provide technical assistance, and request that LUCA address files be returned to the County or Census Bureau no later than
the deadline.

SUBMISSION OF LUCA ADDRESS FILES TO THE CENSUS BUREAU

Reviewer cities will submit their address files to ISD for review. [SD will geocode and reformat the databases and upon
completion the address database files will be sent to the U.S. Census Bureau along with the address database of County
unincorporated areas.



LUCA PROJECT PLAN

Liaison cities are required to update addresses and send them directly to Census Bureau, but, it is highly likely that some of
them may not meet the required deadline. In this case, the ISD team will submit non-matched addresses for all Liaison cities
in the County as part of the County’s submittal in order to avoid a zero count.

NOTE:

There will be a LUCA-2 (New Construction Addresses and LUCA Appeals) Submission after the LUCA Feedback in August 2019
which will provide an opportunity to identify new addresses constructed after the first phase of the LUCA Operation which
ends in June 2018. This can also potentially include additional non-conventional addresses such as trailers and garage
conversions that were not included in the earlier LUCA submission.

LUCA Operation Timeline

Task Task Description o zjgis zF;fs 2'\3?;3 2?;]1; ;g?é ;gfs
1 LUCA Registration
2 Collect Address Files from County Departments
3 Collect Address Files from Non-County Sources
4 Collect GQ and MHP Address Files
5 Validating Address-Matching Procedures
5 MAF File to Be Delivered to County and Cities
7a Cieaning, Formatting, Geocoding County Address Files

Cieaning, Formatting, Geocoding MAF Addresses of Census

7b
Bureau

8 County Files Address-Matching against MAF File

9 Send MAF Addresses to Reviewer Cities

10 Send Non-Matched Addresses to ali Cities
11 Send GO & MHP Addresses and ZE Spreadsheat to all Cities

12 Follow-Up with Cities until Submission to CB is Confirmed

i3 Format LUCA Address Files from Reviewer Cities

14 Submit Final LUCA Address Files to Census Bureau*®

*MAF file coming in February is supposed to be submitted to the Burgau by the end of May, whereas MAF file coming in March will be
submitted by the end of June. (i.e.: Participants have 120 calendar days from the receipt of materials to complete their review.)



County Address Files
{CAMS, Assessor, Voter,
LACOE, DPSS, MDM)

LUCA PROJECT PLAN

Flowchart of LUCA Operation
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I'T Specifications for LUCA Application on Survey123

The LUCA app operates using the ArcGIS Survey123 application. Below are system
requirements to run the application.

Supported browsers for the Survey123 website

The following browsers are supported. For best performance, use the latest version.

Chrome

Firefox

Safari

Edge

Internet Explorer 11

Supported operating systems for the Survey123field app

The following operating systems (with minimum versions) are supported for the Survey123 field
app:

Operating system OS version

e Windows 10 Pro and Windows 10 Enterprise (32 bit and 64 bit
[EM64T])

e Windows 8.1, Windows 8.1 Pro, and Windows 8.1 Enterprise (32 bit and
64 bit [EM64T])

e Windows 7 Ultimate, Enterprise, Professional, and Home Premium (32
bit and 64 bit [EM64T]) SP1

Windows e Windows Server 2012 Standard and Datacenter (64 bit [EM64T])
e Windows Server 2008 R2 Standard, Enterprise, and Datacenter (64 bit
[EM64T]) SP1
e Windows Server 2008 Standard, Enterprise, and Datacenter (32 bit and
64 bit [EM64T]) SP2
Ubuntu 16.04 LTS (64 bit) or later
Mac OS X 10.10 (Yosemite) or later
Android 4.1 (Jelly Bean) or later
i0S 9 or later

Windows Phone 10 or later

Issues have been reported when running Survey123 on some Windows 7 and Windows Server
2008 machines, as well as on older hardware that may have had an operating system upgrade.

Hardware requirements that must also be considered include the following:



e CPU—2.2 GHz minimum or higher; Hyper-threading (HHT) or Multi-core
recommended.

e Processor—Intel Pentium 4, Intel Core Duo, or Xeon Processors; SSE2 minimum.

e Graphics Card—An independent graphics card with a hardware acceleration driver.

e OpenGL—Version 2.1 or higher is required.

Supported languages

The following languages are supported by the Survey123 field app and the Survey123 website:

Arabic, Bosnian, Croatian, Czech, Danish, Dutch, English, Estonian, Finnish, French, German,
Greek, Hebrew, Hindi, Indonesian, Italian, Japanese, Korean, Latvian, Lithuanian, Norwegian,
Polish, Portuguese (Brazil), Portuguese (Portugal), Romanian, Russian, Simplified Chinese,
Serbian, Spanish, Swedish, Thai, Traditional Chinese (Hong Kong), Traditional Chinese
(Taiwan), Turkish, and Vietnamese.

For the Survey123 field app the language used is determined by your device's language setting.

For the Survey123 website, the language used is determined by your ArcGIS organization user
language setting.



Census 2020
Local Update of Census Addresses (LUCA) Program
Data Collection of Non-standard Address Dwellings (NSADs) using Survey 123
Instructions Sheet

OBJECTIVE: In an effort to ensure a complete master address file for the City of Los

Angeles, city employees, while out in the field performing their regular duties, will assist in
capturing data of dwellings with no traditional street address using the Survery123 app on
their city-issued mobile devices.

STEPS:

1.
2.
3.

4.

5
6
7.
8
9.
1

Download Survey123 for ArcGIS app on your city-issued mobile device
Sign in using the username you received via email and the password you created
Download the LUCA survey already loaded on the app. It will be automatically saved

under My Surveys.

Once you identify a potential non-standard address dwelling, open the app and click

on the LUCA survey

Click Collect to start collecting data, survey will load

. Allow Survey123 app to access your location while you are using the app

Answer multiple choice questions 1-4 describing the dwelling
Pinpoint your location, while still at location of dwelling you are reporting
Add any other descriptions of dwelling unit in the notes section

0. Click check mark at bottom of screen to submit data

TIMELINE:

City employees will collect data between
February 1 and April 30

TIPS:

1.

2.

You must fill out the survey for each
dwelling you see on a property
You must fill out survey and pin
location while still at the location of
dwelling...very important!

Do not knock on any doors, ask
residents any questions, or take
photographs.

Use your best judgement based on
the definition of a non-standard
address dwelling

If in doubt if used as a living quarter,

fill out the survey for the dwelling in
question

NON-STANDARD ADDRESS DWELLINGS

DEFINITION: A structure on a property
(typically non-permitted) that is used as a
separate living quarter and does not have a
standard numerical address.

EXAMPLES:

Basements
Converted garages
Subdivided housing
Mobile homes
Campers

REMINDER: Per Title 13 of the U.S. Code, all
data gathered by city employees in
connection with planning for the decennial
Census, including addresses of non-standard
dwelling units, is confidential and can not be
used for enforcement actions.




Census 2020 Inititiative
Local Update of Census

Addresses (LUCA)

Non-Standard Address Dwellings (NSAD) Program

Januar y 17,2018




Census LUCA Program

 LUCA is the only opportunity offered to tribal, state, and local
governments to review and comment on the U.S. Census
Bureau's residential address list for their jurisdiction prior to the
2020 Census.

* The Census Bureau relies on a complete and accurate address
list to reach every living quarters and associated population for
iInclusion in the census.



Census LUCA Program

% LUCA operations consist of:
¢ Collection and consolidation of address databases citywide

 ldentification of Non-standard Address Dwelling (NSAD) Units

% ldentification of Group Quarters



Without an accurate Master Address File

(MAF) we will have an innacurate census




LUCA Process
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provide their address central repository of
databases BOE address databases







NSAD Program Overview

¢ NSAD Program aims to identify and collect information on NSAD units.

¢ NSADs include structures on properties such as basements, converted
garages, accessory dwelling units, sub-divided housing, mobile
homes, or campers that are used as living quarters.

s These types of dwellings are typically non-permitted living
quarters/dwellings.



No data gathered by city employees in
connection with planning for the decennial
Census, including NSAD units, can be
used for enforcement actions.
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Key Elements for a Successful NSAD Program

eBuy In — Executive Directive
e|nfrastructure/IT Systems — City’'s GeoHub
e Technology — City issued mobile devices

el_abor — Work force in the field



How NSAD Program Works

Field staff identify an NSAD unit during

1 the course of their regular workshift.

He or she uses the mobile/web app to

Step 2 geotag its location.

Step 3 Click submit.
. ..... ..... ..... ..... ....




LUCA Web/Mobile App

Survey123 for ArcGIS app

Available for L.A. city employees to
download on the City’s GeoHub
Functions on IPhone and Android
devices

Mobile and web friendly

Collected data iIs pushed to a central
database
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https://lahub.maps.arcgis.com/home/index.html

LA City Census 2020 Local Area of Census Addresses (LUCA) S...

Please identify and report non-standard dwelling units in the City of Los Angeles. If there are
multiple non-standard dwelling units on the property, please fill out a survey for each one.

Date *

11/17/17

What type of structure is the non-standard dwelling unit? *
Apartment
Garage
RV/Van
Shed/Structure
Trailer

Other (briefly describe)

Where is it located on the property relative to the main unit? *
In front
Behind
Left side
Right side

Other (briefly describe)







NSAD Employee Training Process

—_

. Participating City Departments send supervisors to obtain training.
2. Supervisors provide the CLA and Mayor’s Office a list of employees
that will participate in the NSAD program.

3. Supervisors and field staff obtains usernames and passwords to use
application.

. Supervisors train their employees.

. Employees begin to collect addresses.

. Pinned NSADs are automatically uploaded to a central database.

D

o O1






NSAD Schedule

NSAD Schedule
January 2018 NSAD training for participating City Department employees
February 1, 2018 Trained employees begin collecting data
April 31, 2018* Projected last day of data collection
May-June, 2018* Mayor’s Office forwards database to BOE for inclusion into MAF.

» Local governments will have 120 days from the date of receipt of their MAF to review and comment.




Questions?

Maria de la Luz Garcia
Director, Census 2020 Initiative

maria.garcia@lacity.org
(213) 922 — 9768

Rocio Gandara

Deputy Director, Census 2020 Initiative
Rocio.Gandara@lacity.or
(323) 286-3049
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